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TJIABHA JUPEKIIMS
~TPAKIAHCKA
BB31YXOIIJJABATEJTHA
AJIMUHHCTPAILIA”?
CODHS, LK. 1000,

VI, JAKOH HTHATHI” N2 9

NPEJJNOXEHHE 3A U3ITBJHEHHE HA NIOPBYKATA
TEXHHYECKO HPEJJIOKEHHME/

or ,,CHEJIA HOPMA® AJ]

ChC Cemaiuile H ajpec Ha ympasieHue: brearapus, n.k.1510, rp. Codusa, pafion
Tloaysne, x.K. ,,Xamxu Jumutep®, Oya. ,,.Baagumup Bazos™ Ne9, EMK cvrnacuo am. 23 ot
3TP 130199580,

YYACTHHK B OTKpHTa npoueiypa ¢ upeamer: ,JlocTaBka Ha TeXHOJOTHYHO
obopyaBaHe M JHIEH3N” 110 IPOEKT ,,HoBRIIABaHe HA KAa4eCTBOTO HA MPEAOCTABAHHUTE
OHJIAMiH €JeKTPOHHH YCXYIrH 4pe3 HaaArpakgaHe Ha 16 agMHHHCTDPARTHBHH YCJIYIH 10
AOCTHraHe Ha 4-To HHBO HA PA3IBHTHE® IO JOTOBOpP 33 NPENOCTaBsHE Ha Oe3BB3IME3HA
¢urancopa momory o OITAK Ne 13-31-36/07.04.2014 r.”

YBAXKAEMMHM JAMU U I'OCITIOJIA,

A3, nonynonnucaauat Becenun Tonopor Tonopor, ETH 6505316705,

B KayecTBOTO cH Ha M3mbenuuTeneH aupexrop Ha ,,CHEJIA HOPMA®™ AJl, yyacTHHK B
ropeonucaHara obLecTBEHa NOPBUKa

1. Jeknapupam, ye CMe 3aMO3HATH ¢ IIPEJMETa HA [IOpbYKaTa, KakTo U ¢ obema Ha
paboTara.

2. CernacsBaM ce [Ja H3NBJIHHM [OPBYKATA CBITIACHO BCHUYKH H3MCKBAaHHA Ha
TexnnuecKkoTo 3aganue Ha Bu3noxuTesis.

3. Hacroamoro npejuioxkenne e samuaHo 90 (AeBeTneceT) KaleHNapHH [OHH OT
KpaifHusi CpOK 3a rojasaHe Ha odepTH M Il ocTaHe OOBBP3BAILO 3a HAC, Karo
MOYKE Jla O'bJIe IPUETO IO BCAKO BPEME IIPEIH H3THYaHE Ha TO3H CPOK.

4. C HacTOsNIOTO, NIPEACTABSIME HAIIETO TEXHHYECKO NPEUIOKEHHE 3a H3IIBIHCHHE

Ha olnlecTBeHa NOPHUKA, KAKTO CIACHBa:

Tozu doxkyaterim ¢ Cb30a0eH 66 6PbIRA € 6b3NAZANE YPE3 RYBAUYHA NOKANA HA 0BU{eCMEeHa HOPYUKA

¢ npedsem |, Hocmasxa na mexnosozusio obopyosane u auyenzn” no npoexm ,, [loguwasane na kavecmsomo na

nPedOCMAaGANUME QHAGHH eAeKMPONNI YOAVan upes adzpasxcoane na 16 adsuniicmpamudii Yeayeu 00 8ocmuaane Na 4-mo Huso

na pazsumue® - Jozocop 3a npedocmasane na bessvimesdna thunancosa nosery no CIIAK Ne [3-31-36/07.04.2014 2.
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TEXHHYECKO ITIPEAJIOKEHHUE
3A U3I'bJIHEHUE HA
OBIECTBEHA ITIOPBbYKA

o6LIeCTBeHa MOPBYKA C MPEAMET:

»J0CTaBKa Ha TEXHOJIOTHYHO 060pyABaHe U JIMLeH3H"

N0 AOFOBOD 3a NpeJocTaBsgHe Ha 6e3Bb3Me3/iHa pHHAaHCOBa [IOMOLY,
no OITAK Ne 13-31-36/07.04.2014 r.
ObuecTBeHaTa MOPBYKA € BB BPpb3Ka C H3NI'bJIHEHHETO Ha HPOEKT

»J10BHlIaBaHe HA KaYeCTBOTO Ha IPeAOCTAaBAHUTE OHJIAHH eJIeKTPOHHH YCAYIH
4ype3 HaArpaxaHe Ha 16 aAMUHHUCTPATHBHH YCAYTH A0 JOCTUraHe Ha 4-TO HHBO Ha
pasBuTHe”

[IpoeKTHT ce oCBLIECTBABA C PHHAHCOBATA NoAKpena Ha OnepaTHBHA Iporpama
YAIMHHHCTPATHBEH KanauTreT", cbPUHAHCHpaHa oT ERpONeiiCKHA ChI03 Ypes
EBponeiickua coyuanen ¢oHj no npuopureTHa oc lIL “KayecTBeHO aAMHHHUCTPAaTHBHO
o6cayxBaHe M pa3BUTHE Ha eIEKTPOHHOTO yIpaBaeHHe”, MOANPHOPUTET

3.1. “Ilogo6paBaHe Ha OGCAYKBAHETO Ha MPaXkaHHUTe B 6M3Heca, B TOBa YHUCJIO Ype3
pa3BHTHE Ha eJIEKTPOHHOTO ynpasiaeHue”
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ONAK Em:nepm 8 ,qeﬁcrame VMBRCTHLAM B XOPATE

Texnuvecko npednoxcenue Ha Cuena Hopma ALl 30 obiecmaena nopuuka ¢ npedmem ,JoCmagka Ha mexHonozuiHo obopydsare u
Auyensu™ no npoexm ,Nosuwogane Ha kKOHECMABOMO Ha APeACCMAgARUME DHARIH ENEHMPOHKL YeAY2u Ypes Hadzpandane Ha 16
adMunucmpamushy yeayeu 8o docmuzone Ha 4-mo Hueo Ha pazsumue”

1 lipeaMeT Ha HACTOAMATA MOPBUYKA icuisreresmrsesrssnmssssssmsssmssssssssassssssnasssssssransssasssssssasonesers &
11 KOHTEKCT e RO e 4
1.2 (015):4:T: 1 NN R s s bbb e nnaen 4
1.3 [IpeACTABAHE HA YUACTHHKA wcvcenrrrereesesssssssssasssasssesnensssassnn et e nas 5

2 Onycanue ¥ NapaMeTpH HAa TEXHOJOTHYHOTO 0GOPYABAHE U THICH3H ..vvvenns 8

2.1 CBDPBBPH - 2 OP. ccvrerresecnnes bbb R A AR g e RS AR EA AR A b nn e eene 8
2.2 Auckon macHB (NAS storage) - 1 6p. coucvenmeesserernnenns e 9
23 KOMYTATOPH — 2 OD. orvrcrecrenccarinnsinnernssnenns NI e e e eSS e e s s nans 10
2.4 3alMTHA CTEHA — 1 6P wvrerreererernineneninssesenns I LA e e st RS ee st e e sarn b 11
2.5 HenpexbeBaeMmo Toko3axpaHBaHe (UPS) = 1 6P, .imnerssssssssssesesesesisns 12
2.6 JIHIEHZH = 2 OP. v essesssesssssssessessssssssnssans nereer R R et enes 13
2.6.1 JluyeH3u 30 onepayUOHHA CUCINEMA — 2 BP. ..cccurivomscsmseemssssmsssrssmssssssssas S
2.6.2 JTUUEHS 30 6A30A GUHHU = 1 OPuovneerseverreerssoeseersseressssssssemssssssessssssssssasessmsssssensssssanes v 13
CPOK 33 JOCTABKA iivuirursrrsnsessesmsaes SR O P, 14
4 I11aH 32 rapaHIHOHHA NOAAPBKKE wuuvrecismrserssssssrsssssssisessnssesssans SR L
4.1 HauuH Ha 06paboTBaHe HAa CEPBU3HUTE 3aABKH ....ocveuecereeens s 19
41.1 CPEOCmEBQ 30 YBEOOMACHUE ccviwsiissmmermarseessarssssssmsssssmssssssassssarassssssasssssasssssssasesees 15
412 AepuHupare Ha npuopumemu Ha UHYUOEHMU. ........... SR -1
4.1.3 Pezucmpupate HQ 3638KA 30 NOTOPDBHCKA cuvrerrvensverssverssrmsssrasesissessmsssarssssssssessssenss 17
414 Todasane na 3aaexa 3a hoddpexcka no enekmpoHHa nowa (e-mail) ........ 18
415 O6pabomKQ HA CEPEUIHU BAABKU vu.vovcrecssecsasmirmsmssmmssssmsssasisemsssssmssssssssasassissssainss 19
4.2 OnycanHe Ha paboTHHA NpoLleC ¥ CepBU3HATA CTPYKTypaTa Ha CHCTeMaTa 3a
CEPBH3HH BAABKH ... covmresesseneasneiarinssemsesssrssssssssssssasasssasssssssasssnsans e D2

4.2.1 3asska 3a UHYUudeHm g cucmeMama 3a pezucmpayus Ha CepsusHu 3aa6Ku25
4.2.2 3asigka 3a UHYUOEeHM, UsNpameHa no eAekmporHa nowa (e-mail)............29
4.3 OnucaHue Ha rpouejypa 3a reHepHpaHe Ha OTYETH M PasnpoCTpaHeHHe Ha
HMHQOPMALIHS coucrrvrreressrssmarsssncssesssssasssssessssssssesssasssessssmssssssssasssssssssnss . X |
5 OcurypaBaHe Ha KAYECTBOTO wuummmmsimsnsisisnisnsnssnionsssnissstnsssissniissinesssssnssansissssans P 35

6 MepKHu 3a Npeo0as1BaHe HA HACHTUPHIHUPAHUTE PHCKOBE occiisisnassssssesissssasssns 3 7
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QMNAK ExcnepTd B pQercTave UHBECTHUMM B XOPATS

TexHuvecko npednoxente Ha Cueaa Hopma A/l 30 obuiecrnaeHa NOpLYRG ¢ Apedmem ,JOCMGEKa HO MexHonozudHo obopydaate t
AugeHau” no npoerm ,I108ULGBAHE HQ KGYECMBOMo Ha NPedoCMGBAHUME DHAGHH EABKIMPOHHY yonyau Ype3 HooepardaHe Ha 16
aIMUHUCMPOMUBHY yenyzu 00 docmuzgne Ha 4-me kugo Ha passumue”

1.1 KoHTekcT

Hacrosuiata obitecTReHa nopbykKa e 3a peanusupase Ha JeiiHoct 3: ,JloctaBKa
Ha TEeXHOJOrM4YHO o06opyJaBaHe H JuHeH3H” oT npoexkT ,IloBHmaBaHe Ha
Ka4yecTBOTO HA NpeJOoCTABAHUTE OHJIAHH €JIEKTPOHHHU YCJIYIH Ype3 HajrpaxjaHe
Ha 16 afMHHMCTPATHBHHU VCAYru A0 AOCTHraHe HA 4-TO HHUBO HA pasBUTHE" N0
AOTOBOP 3a NnpeaocTaBsiHe Ha Oe3pb3MesgHa ¢uHaHcoBa nomoln no OIIAK Ne 13-31-
36/07.04.2014r.

Obulata 1es Ha NMpoeKTa e NOBHULIABAaHE KAaYeCTBOTO HAa aJMHHHCTPAaTHBHOTO
o6cnyBaHe 3a rpaxaaHuTe U 6M3Heca oT cTpaHa Ha ['/] TBA upes naarpaxaaHe Ha 16
ChUIECTBYBAIM €/IeKTPOHHM aJIMHHHUCTPATHBHK YCIyrd [0 AOCTHraHe Ha 4 HHBO Ha
pasBHTHE ¥ BHe[psiBaHe Ha elHA HOBa eJIeKTPOHHA afiMUHHUCTPAaTHBHA yCayra.

3a nocturaHe Ha Taka dopMyaupaHaTa o0la Lies, ca NOCTABEHH CJAeJHUTe
crielHpUUHHK Leau:

e [loBHillaBaHe HAa HHBOTO Ha eJIEKTPOHM3aLUUA Ha YCJIYrd M pasiiMpsBaHe Ha
CBBKYNHOCTTA OT Npe/JlaraHy eJ1eKTPOHHHU ycayrk B TBA.

e Pa3apuTHe M paslUHpsABaHe HA NPUIOKEHHETO HA €/IeKTPOHHOTO yilpaBJieHHE B
Il T'BA 4pes pasmupsaBaHe H HajrpaxJjaHe Ha CbliecTByBaLlaTa
MHGOPMALHOHHO-KOMYHHKAILlHOHHA cHcTeMa 3a 16 e/eKTPOHHH
aJMUHHUCTPAaTUBHH VCAYTH M BHeJpsABaHe Ha eJHa HOBa eJIEKTPOHHA
aJMHHUCTPATHBHA YCJIYTa, NPElOCTaBAHa OHJIaHH.

e [loBHmIaBaHe Ka4yeCTBOTO Ha aJMHHHUCTPATHBHOTC K HMHPOpPMaLHMOHHO
o6cAyKBaHe Ha FpaXkAaHHTe U OH3Heca.

s JloBHUIIaBaHe YAOBJETBOPEHOCTTA HA HOTpEﬁHTEHP{TE Ha €eJeKTPOHHH
AJMUHHCTPATHBHH YCIYTH.

* 1.2 06xBar
oy

\:i\\_ 06xBaThT Ha HacToALATa IOPBYKa e J0CTaBKa Ha TEXHOJIOTHYHO oBopyABaHe H
JIMLEH3H, HeoOGXOJMMH 3a IpeJABHAEHOTO paslIHpsABaHe Ha HWHPOpPMaLHOHHATA
cicteMa W 6asa pgaHHM Ha [Jl TBA ¢ BK/AXOYBAHETO Ha HOBAa eJIEKTPOHHA
aAMHHUCTPAaTHBHa YCJAyra M HaArpax/JaHeTo Ha CbIeCTBYBallHTe eJeKTPOHHH
aAMUHHCTPATHBHH YCAYTH, NpeAMeT Ha peaju3ands Ha gpyra obuecTeeHa nopbyka 3a
H3NbAHeHHe Ha JeHHoct 2 or npoekt ,JloBMlaBaHe HA KayeCcTBOTO Ha

Gyneeapn Bnagumup Baaos” 9,
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Texnuvecuo npednoxcenue na Cuena Hopma A 3a obwecmaena nopeqKa ¢ npedmem ,Jocmaera Ao MexHoo2u1Ho o6opydaate u x\./

AULEH3U” O NpoeKM ,M10BUILEBAHE HO KAHECMBOMO HG APedOCMAsAHUIME OHNGTH eAEKMPORKU YCAY2U ype3 Hadzpaxtdane wa 16
admunucmpamugHy yenyeu 8o docmuzane Ha 4-mo HUeo Ha pazsumue”

npejocTaBAHHTE OHJAHH eJeKTPOHHH YCAYTH 4pe3 HajarpaxaaHe Ha 16
aJIMHHHCTPATHUBHU YCAYTH A0 AOCTUraHe Ha 4-TO HUBO HA Pa3BHUTHeE",

O6opyABaHeTO H IMLEH3NTE, KOUTO YYacTHHKBT H36paH 3a U3nbiHUTEN TPAGRA
Jla LOCTAaBH Ca:

s 2 6posl CHPBBPH;

¢ 1 6poi AUCKOB MaCHB;

¢ 2 6posi KOMYTATOpH;

¢ 1 Gpoi 3alMTHA CTEHa;

e 1 6po¥ HenpeKbCcBaeMO TOKO3axpaHBaHe;

e 2 6pos codTyepHHM JIMLUEH3H 32 OllepaiMoHHa cHcTeMa Microsoft Windows
Server Std 2012 R2;

e 1 Gpoit suueHs 3a 6asa AaHHu MS SQL Standard Edition, paeaw npaso 3a
H3MoJ3BaHe Ha 4 NPOLECOpPHH Aapa.

1.3 IlpeacraBsaHe Ha yYaCcTHHKA

CHEJIA e efHa oT N'bpBUTe PUPMHU B BbArapus, cnelMaiu3Mpaly B 06/1acTTa Ha
M3JaBaHeTO Ha IOPHAMYecKa JIMTepaTypa U HOpPMaTHBHH axkTobe. (b3gajeHa e mpes
AHyapH 1991r. kaTo KOMIaHHsA 3a OH3HEC-KOHCYATAUMKU H U3AATe/ Ha HaPbYHHUH U
MOHOTpadHuH B 06/1aCTTa HA IPABOTO.

Iipes 1996 r. CHEJIA chcpepoToYaBa yCcHIHATa CH B pa3paboTKa Ha codryep 3a
TEeKCTOBH HWHQPOPMAUHOHHH CHCTeMH. Pasnosaraiiku ¢ BHCOKOKBaJIMPHIMPaHH
pefakTopy B 06JacTTa Ha NPaBOTO, MKOHOMHKAaTa ¥ dUHAaHCHUTE H KOMIKOTBPHH
crneyManucTi ce copmupa codptyeprHua otaen Ha CHEJIA. Pesynrar ot pa6oraTa Ha
TO3M eKUNl € DbpBaTa HWHboOpMauuoHHa cHcTeMa Clela, noaabpxalM npasHa
UHOPMALHA 338 HOPMAaTHBHH H HEHOPMATHBHH JOKYMEHTH.

CrapTupadku npes 1997 r. ¢ e4AMH IpPOAYKT OpraHW3Mpall B 6asa ZaHHH C
TEKCTOBeTe Ha OBJArapCckoTo 3akoHojaTencTBo, npe3 2007 r uHpoOpMauHOHHHTE
CHCTEMH C TbproeckaTta Mapka Ha CHEJIA Beye ca wmrecTHageceT, a HHTepHET-
BasupaHHTe pazpaboTkH ca cefeM. O6cnykeHu ca Hag 70 000 knuenTa.

Cuena Hopma A/l nOpexcTaB/fBa APY:KeCTBO, CHelHaJH3UpPaHO KaTo
NPOH3BOAUTEN U AOCTABYMK Ha codTyepHH ycayru. [Ipes 2007 r. KoMNaHHATA CTaBa
sHaunonanen O6pasosaTtesied Ilopran” nop mankata Ha MOH. YcnemHo usnbaHsaBa
npoext ,PasBuBaHe M onepupaHe Ha TJlaBHAaTa WHTerpaljHoHHa CHCTeMa Ha

eNeKTPOHHNS CEKTOp" KaTo 4acT OT Ch3/JaBAHETO Ha eJIeKTPOHHOTO IIPaBHTeJICTBO B (\\\\f
.
~
. f—!:_*3_’~. Gynesapg ,Bnagumup Bazos” 9, .:f‘l% f’ . i
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CIAK Excnepris B aeicisue WesecTrunm b xopava

TexHuvecke npednomeque o Cueno Hopma AL 30 obwecmaena nopbyka ¢ npedmem ,JocmasKa Ha mexHoAc2uYHe ofopydearie 4
Auyersu” no npoexm ,[108UWAOBAHE HO KOYECMBOMO HA APEOOCMUBAHUME OHAGLUIH eACKMPOHRU YoYU Ype3 Hadzpanidane Ha 16
admunucmpemueaHu yeayau o docmuzane Hao 4-mo Hueo Ha pazsumue”

Peny6anka Bwarapus. Cb3gasa cucteMa 3a ,[/1acoBo pasnosHaBaHe Ha OBJATapCKHUA
e31K", CbBMeCTHO c yyeHHTe oT BAH.

JpyeCcTBOTO € aHFaKUPAHO C BCHYKHA rojsieMd NpPoeKTH Ha DBbarapckoto
eJIeKTPOHHO TMIPaBUTEJCTBO, B TOBA YHCIO H C HHTErpalMOHHATa CHCTEMa 3a
eJIeKTPOHHO TMpPaBUTEJCTBO, MNOPTanbT Ha HauuonaaHus TbProBCKHM PErHCTbp,
JWCUTANIHO BbBexaaHe Ha HauuonasiHusa Thproecky peructsp, [lopTan u 6asa AaHHH,
OTHaCcAUIM ce J0 pelleHHA Ha Bbarapckure chaunuila, Cucrema 3a MEHM/KMBHT Ha
4yoBelUIKHTe pecypcH, CHcTeMa 3a CbAHHKTE H Ap.

CucTeMara 3a ynpap/ieHde Ha KadecTBoTo B Cuesia Hopma A/l e cepTuduiiupana
chrjaacHo MexxayHapogeH crangapt EN 1SO 9001:2008. Hatpynauuar npodecHoHaseH
ONMMUT M NpPUJOOMTH KOMIETEHUHH Ha CAYXHTE/JHTe BLB ($HpMaTa € OCHOBa 3a
HaAeXKAHH MPOAYKTH H YCIAYTH, CbOTBeTCTBAllM Ha BCHYKH NOCTABEHH H3HCKBAHHA
KbM THX. PasbHpaHeTo 3a Ka4eCTBOTO Ce ONpefesisi KATO CbBKYNIHOCT OT KPHTEPHH H
XapaKTepPUCTHUKH, C KOHTO Ce OLeHABa CTeNeHTa Ha CbOTBETCTBHE HA Npe/JIaraHUTe OT
KOMIaHHATA NPOAYKTH H YCIYrH COPSIMO M3MCKBAHHMATA KbM TAX. Upes mocTuraHe Ha
TOBa CbOTBETCTBHE C€ rapaHTHpa YAOBAETBOPEHOCT Ha KJIHEHTHTE, a 4pes NOCTOAHEH
cTpeMe)X 3a BHacdHe Ha TNoJo6peHHss BbB GHPMEHHTe Npolecd /yopaBieHCKH,
NPOHM3BO/ACTEEHH, NPOIeCH Mo MpeJocTaBsiHe Ha YCIyra W cnoMaraTesiHy/ ce nmocTura
HagXBbpJiAHe HAa OYAKBAaHHATA B NOJAMKHTeNHa mocoka. Cuesa Hopma A/l cieasa
¢bvpMeHa TNOJUTHKA, U3NAJO0 HacodeHa KbM KJHeHTa. H3HCKBAHMATA, KOUTO
KOMIaHHMATA CH NOCTABSA 33 KpaHHHUTEe NPOAYKTH H YCIYTH ce ofipeefaT NpeJHMHO OT
Ma3apHOTO ThPCEHE, HO Ca CTPOro Cho6pa3eHy ¢ HOPMATHBHUTE ypea0H Ha Penybiuka
Bbarapus u EBponeicky Chi03.

Cuesia HopMa A/l e BxO4eHa B xiacauuara 3a 2006 -2007 r. Ha Hal-CHJIHHTe
TBPrOBCKM MapKH Ha Gbjrapckus nasap Superbrands, kbpjeTo BausaT 69 oT Hak-
cuiHuTe 6paHaoee B DBwarapua. IIporpamara Superbrands WMMa 3a uen ga
UAeHTHOHULIMPA OHe3W OpaHAOBE, KOUTO Ce OTKPOABAT H AOMWHHUpAT Haj BCHYKH
OCTaHalM B PaMKHUTe Ha HallMOHa/JHWA Masap. Y4yacTHeTO B fiporpaMara e
CBUAETEACTBO 3a M3KJIYHUTEJHHs CTaTyCc Ha MapkaTa 3a HaCTOSLHTE ¢
NOTEeHLHAJHHUTEe KJIHWEeHTH, TMNapTHbOPH, WHBECTHTODH, CpeACTBa 3a MacoBa
HHpOpMAIHA MU /faBa 3HAYUTE/SHHY EMOLHOHAJHH M MaTepHa/lHH IIPEHMYLIECTBa Npej
kKoHkKypeHTHTe., Cena HopMa A/l e efuHCTBeHATa cOPTyepHa KOMNaHHUA, pa3paboTuuk
Ha MHOOPMaLHOHHH CUCTEMH, NI0TTIaJHaka B CIUCBKA.

llpes 2002 r. CHEJIA zamouyBa pasnpocTpaHeHueTo Ha npoaykta “HOTA
PerucTsp” 3a BoJeHe Ha PerHCTPUTE M 3a Cb3jaBaHe Ha MHOOPMAlIMOHHA CHCTEMa,
obxBaillalia AaHHUTE OT CAYKeOHKSA apXHMB Ha yacTHHS HoTapuyc B PB. B MoyMeHTa TOBa
e HaH-TIONyIApHHUA cpel HoTapuycuTe B P npoaykTy, ropaiu Koeto B 6JIVXI;O 6rnele

CHEJIA npenBHXKAa chb3faBaHeTO Ha H3LA/I0 OChBpEMEHEHa BepCH Ha Ipo K'r\ai\‘%

Gynesapg ,Bragwmup Bazos” 9,

Dﬁ?izlo NOrmMa ¥ 1510 cous @
S




.

* * %
* o, %

LS EBpONEACRY COUMANeH HoHA

Texnuvecuo npednoxcesue Ha Cuena Hopma AZ 3a oBlyecmsaeHo nopsuKa © npedmem ,[ocmaska Ha mexHono2uyHo obopydeane u
Auen3u” no npoexm ,M108UWOS8AHE HA HAYECMEOMO HO NPedOCMAGAHUME OHACHH EABKIMPOHHU YeAy2y 4pe3 Hodzpaxdare Ha 16
AOMUHUCIMPAMUBHL yeayzu 00 docmu2ane Ha 4-mo HU8o Ha pazaumue”

[lpes 2005 r CHEJIA cmedejH TBPr 3a JOCTaBKa H MNOAAPBKKA Ha LiAJAaTa
,[['pr{aBHaTa aJMHHHCTPpanHA CbC MNpoOrpaMHM OPOAYKTH 3a IMIpabBHAa ClipaBo4Ha

HHpopMaLusl.

Iipez mapt 2005 rog. CUEJIA mo nopbuka Ha Mo6uaTesn Al goctaBy cipaBodHa
CHCTeMa 3a MpOBepKa Ha JaHHUTE Ha KJHeHTH Npe3 HHTepHeT, ¢ KOUTO [a MOJCHTIYPH
paboTaTa Ha BCHYKUTE CH TBProBCKH OQHCH.

Cpigata 2005 r. CHEJIA moe o6cayxBaHeto ¥ Ha [IpokypatypaTta Ha PB c
J0CTaBKa Ha MPOTPaMHHU TPOAYKTH 3a HpaBHA M cpaBoYHa HHPOpMaIHsl.

B xoHcopuuym ¢ Jakcu EOOJ, CHEJIA o6cnyBa H 1siaTa cucreMa Ha MBP.

Onu 2005 r. CHUEJIA noe obcay:BaHeTO Ha efHa OT OCHOBHHUTE HHAHUKATHBHHU
YCAYTH MO CTPaTerdaTa 3a eJIEKTPOHHO NPaBUTENCTBO - NpeAOCTaBsgHe Ha He3niaten
AOCTBIl Ha TpaxAaHHTEe A0 akKTyaJHUTe TeKCTOBe Ha 3aKOHOHATeJCTBOTO.
Bnarosapenue Ha ZioroBopa, ckawodeH oT MC u CHUEJIA, jbpkaBaTa M rpaicaHHTe Ha
PB ca uH(pOpMaLOHHO 06CAYKBAaHH HAI'bJIHO 6e3NJIaTHO.

[lpes 2005 roa. CHEJIA cnevenM npoekt HHHIMHpaH OT HsSmWbJAHHTeNHa
areHUMa 3a HacbpyaBaHe Ha MaJKHTE M CPeJHHTe NPeANpHUSITHA WO NporpaMa 3a
¢uHaHcupaHe ot HauuoHaAHUAT HHOBaLKOHEH GOHA. [IpoeKTHT, YHeTo dUuKaHCcupaHe
CHUEJIA samuTH e B o6/acTTa Ha “KOMIIOTBPHO pasnosHaBaHe HA CB'bP3aH roBOp IpPH
TOJISIM PEYHHK 32 6BATapCKy €3UK” U ce pa3paboTBa CbBMECTHO C YYEHH OT BAH.

B Havanoro Ha 2006 r. CHEJIA cniedyenu TBpr mo cb3gaBade Ha "HaluoHasneH
o6paszoBaTeJieH NopTall” no NophHuKa Ha MUHUCTEPCTBO HAa 06Pa30BaHKeTo ¥ HayKarTa.

Cuesa yyacTBa M yCHeilHO 3aBBbDIUH o6saBeHaTa oT MAAAP noptbuka ¢ o6exT
~H3rpaxxaane u excrnjoataumsa Ha [lWaoTHa w#MHTEerpagMoHHA CHCTEMa Ha
eJIeKTPOHHa 06J1acT ” ~ CHesia KaTo yYyacTHHK B KoHcopiuyM ,LIATIK - CHEJIA".

BHcokaTa KOMIETEHTHOCT Ha ekxcrneptuTe oT Cuesa Hopma A/l npasu
KOMIIAaHUATA NOAXOASAL] HapTHbOP 3a LIHPOK KPBI OpraHH3alHd H AeHHOCTH, 3a
H3MBJIHEHHETO HA BHCOKO-TEXHOJOTHYHH [IPOEKTH.

ONAK. Excnepry B aeicTBUE VrmecTvium o xopaTe éf
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Texruvecko npednoxcerue Ha Cuena Hopma Af] 36 oBujecmaena nopbyKa ¢ npedmem Jocmasxa Ho mexHonozuyHo oGopydaaie U
AUGEH3U” N0 npoekm ,floBUWOSaHE HO KOYECMAOMO HA NPE3OCMaBAHUME OHAAMH ENeKMPOHHU yeayau Ypes Hadepaicdare Ha 16
admuHUCMpaMueHy yeayau 0o docmuzaHe Ha 4-mo HUgo Ha pazeumue”

2.1 CwvpBBpH -2 6D.

U3anbauuTens npegjiara asa 6pos cbpBbpH Lenovo x3550 M4, cbe cieaHuTe,
YIOBJIETBOPABAILM TEXHHUYECKOTO 3a/jaHHe, XapaKTEPHCTHKH!

dopm ¢pakTop 1U 2a MOHTaX B CbPBBpeH 1Kad 1U

Noaabpkanu Ao ABa 12-aapeHH npouecopa oT Mogabpxka ABa 12-aapeHH

npouecopu cepus Intel Xeon E5-2600 v2 npouecopa ot cepus Intel Xeon
E5-2600v2

Huctanupadd  MHHMMYM efuH Intel Xeon 6C E5-  Epud Intel Xeon 6C E5-2620v2

NpPOHECOPH 2620v2 B0OW 80W 2.1GHz/1600MHz/15MB

2.1GHz/1600MHz/15MB

IToaapp:Kana no 768 GB upes 24 cnoTa NMopabpaa go 758GB RAM

nameT (UDIMM/RDIMM/LRDIMM) ypes 24 cnoTa

HHcTananpaHa 32 GB RDIMM 1600MHz Hucranupanu 32 GB RAM

namer

HMoaabp:Kanu [0 8 6pos 2.5 unyoBH uaun 3 6pos  Tlogabpxa Ao 8 6pos 2.5

AUCKOBe 3.5 UHYORBH JHCKa WHYOBH WU 3 6pos 3.5
WHYOBY AHCKa

MakcHMyM Ho 12.8 TB (npu 2.5 nH4oBUA Hoanbpxa JUCKOBO

pasmmpeHue mogest) uau 12 TB (3.5 ungosusa npoctpaHcTio 0 12.8 TB (npu

Ha BBTPEIIHO Mopen} SAS/SATA 2.5 nH4oBHA Moges) uaK 12 TB

JNCKOBO (3.5 uHYOBHA MOJIEN)

NPOCTPAHCTBO SAS/SATA

Mucranupanu 4 x 2.5in 1TB 7.2K 6Gbps HHcTanupany 4 x Lenovo

AHCKOBE 1000GB 2.5in SFF Slim-HS 7.2K
6Gbps NL. SATA HDD

RAID 6 Gbps hardware RAID-0,-1,-10; ¢ RAID 0,1,10,5,50,6,60

KOHTpOJIep noaapexKa Ha RAID-5,-50 unn -6, koHTpoJsep 6Gbps

-60

RAID ke 51Z2MB Hanuuyuu 512 GB ket

BaTepus 3a Aa ServeRAID M5100 Series

RAID Battery Kit for Lenovo System x

KOHTpoJiep

Hot-swap 3axpaHBaHe, BEHTHAATOPHH Hot-swap Auckosge,

KOMIIOHEHTH MOJIY/TH, TBBPAH JHCKOBE 3axpaHBaHUsA U BEHTHJIATOPpH

MpexoBH 4x1GbE Hanuuuy 4x1GbE

HHTEepdeicn

Pasmupurendau 2 PCle 3.0 ports HasiuyHu ——

CJIOTOBE i\ D '
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* %% ONAK. Ekcnept 8 peficiBue

Texnuvecno npednoxenue na Cueau Hopma Af 30 obujecmaeHa Mopbuna £ npedmem , Jlocmasxa Ho mexHoNDUHO 080Dy OSOHE U
futiensu” ng npoexm , flosuwwasaHe HA KAYECMBOME HO NPedocMOBAHUME OHACTH ENeHMPONKHY YCay2y ypes Hadepamdare Ha 16
adMuHucmpamueny yenyeu 8o docmuzare Ha 4-mo Huso Ha passumue”

USB 6 2 oTnpen # 4 oT3aj
HHTEepdeiicH
VGA ports 2 Hanuunu
YnpasaeHue OtaanedeHa koH30J1a 32 Hanuuyuu - IMM, LED-oBe 3a
ynpasJieHue, LED-oBe 3a AvarHocTuka v ASR
JAHATHOCTHKA, ASR
Hoaabpixanu Microsoft Windows Server, Red [lopabpxa H3OGpoeHUTE
onepanyoOHHU Hat Enterprise Linux, SUSE Linux olepanHOHHH CUCTEMHU
CHCTEMHU Enterprise Server, VMware
vSphere
— 3axpaHBaHe 2 3axpaHBaHuA OoT min 550 W 2 x Lenovo System x 550W
High Efficiency Platinum
Adonbanurenan 80 PLUS® Platinum and ENERGY 80 PLUS® Platinum and
U3UCKBaHUA STAR® Compliance ENERGY STAR® Compliance
Tapanuusa 3 TOAMHU Ha MACTO 24Xx7 ¢ 3 Year Onsite Repair 24x7 24
dUKCHPaHO BpeMe 3a Hour Committed Service (CS)
OTCTpaHsABaHe Ha noppejarta Ao 24
4aca, OCUTYpeHOo AMPEeKTHO OT
NpPOHU3BOAUTES

2.2 JAuckoB macus {NAS storage) - 1 6p.

WsnbaHHTeNa npejnara eAHH 6poi AHCKoB MacHB Lenovo lomega ix4-300d, cbe
CNeHHUTE, YAOBJETBOPABAIH TEXHHYECKOTO 3a/laHHE, XapaKTepPUCTHKH!

IIponecop MuHumMyM 1.3GHz, Dual Core  Ilpouecop 1.3GHz geysizipex
Ce'pp3aHOCT 2xR}4510/100/1000Mbps  Haau4HU ca BCHYKH U36pOEHH
(GbE) Ethernet port, L x USB  uuTepdeiicu
3.0, 2xUSB 2.0
HNoaabpKaHU 0,1,5,10, JBOD [Noaabpxa RAID 0,1,10,5, JBOD
RAID HuBa
o
(W
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Esponehcsy coyvanen Gosn
MHBSCTAUNN 8 XOpPaTa

TexHusecke npedaoxerue Ha Cuena Hopma Af 30 obuwecmeaena nopvyKa ¢ npedmem ,Jocmagka HO mexHonozu4Ho obopydeare u
nuyensu” no npoexm ,floeuWIOBaHE HE KAYECMBOMO HA NPEedOCMABRHUME OHATIH eAEKMPOHHU YCay2Y YPe3 HOOZPON(OaHe Ha 16
admuHucmpomusku yeayzu 3o docmuzoxe Ha 4-mo Hu8o Ha passumue”

Iporoxou CIFS/SMB/Rally {Microsoft), Iloaabpxa H3b6poeHHTe TPOTOKOMH
NFS (Linux/UNIX],
AFP/Bonjour (Apple), FTP,
SFTP, TFTP, HTTP, HTTPS,
WebDAV, Windows DFS,
SNMP, iSCSI Target
Ceprudukarn  VMware® vSphere, Citrix® HanuvHa e cCbBMECTHMOCT C
XenServer™, Windows® JaJleHUTe onepanHoOHHY CHCTeMH
Server 2008 R2 1 2012
.
CurypHocCT KpunrtupaHe Ha asioBeTe [lopabpaua KpUNITUPaHe Ha
IsJ10BETE
Penaukauusa Pennukanus Ha AaHHH OT [Togappika peniuKalya Ha HUBO
YCTPOMCTBO K'bM YCTPORCTBO  6JI0K MJIM HA HUBO $aiis no
- WY Ha HUBO 6JI0K, HAM Ha  NPOTOKOJH rsync u/uau CIFS
HuBo dai. (rsync/CIFS)
Wake up Wakeup on LAN, Scheduled MNoaaspxa WakeOnLAN u Scheduled
Wake UP Wake UP
Hucrammpanun 4 x 2TB, luckoBeTe Tpsab6Ba HHucTanupanu 4 aucka NAS DRIVE
AHCKOBE Aa ca OT NpOH3BOAXTEJISI HA 2TB ot npoussoguTena
NAS-a
Tapannusa 3 rogyHy 3 rOOUHH rapaHuHnA
2.3 Komyratopu - 2 6p.

UanmbauuTens npeAaara gea 6pos komyratopu Cisco Catalyst WS-C3560X-24T-5,
C'bC CJIeHUTE, YIOBJETBOPABAIM TeXHHUYECKOTO 3aJaHHeE, XapaKTepHCTHKH:

3a MOHTaX B 1U 1U

CbpPBBPEH

mKad

Ynpasasem, L3 ga Ja

OnepannonHa  MuHHMMyM [0S 12.4 Hanuyna

cHcTeMa

HUurepdeiicu 24 x 10/100/1000 Hanuunu

Uplink Modular 4 x 1G, 2 x 10G HanuuHu Y
Hurtepdeiicu ( N\
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ONAK Excneptit B pefictaue UnBecTiLim 8 xopara

TexHuuecko npednoxceHue Ha Cuena Hopma Afl 3a oBujecmaena nopyyxa ¢ npedmem ,[JOCMOBKE HA MEXHOAORUYHO obopydeane u
Auyen3u” no npoerm ,llosuwasaHe HO KA4ECMEOMO HO NPEdOCMOaRHUME OHAAlN BACKIMPOHHY YeEay2u Ype3 Hadzpancdane Ha 16
aoMUHUCMpOMUeHY yenyau do docmuzare Ha 4-mo Huee Ha paseumue”

lNoxabpxann ,qa | Aa, Ho,apma 4096 VLAN-a

VLAN-u
CurypHocT VLAN ACLs, private VLANs,  BcHYKH M3HCKaHH NPOTOKOJH H
complete identity and $YHKLIHOHAHOCTH Ca HaJIHYHH

security, TrustSec® SXP,
and IEEE 802.1AE

3axpanBaHe 350W AC unu no-no6po 3axpanBaHe 350W

Tapanuusa 2 roAUHH COPTYepHa H 2 roguuu SMARTNET 8X5XNBD
XapAyepHa NoAAPBIKKA OT
[IpOM3BOAHTE/ISI BpeMe 3a
peakuusa 8x5xNBD

2.4 3amuTHa cTeHa - 1 6p.

HsmbnnuTena npepnara eAWH Opol 3amuTHa creHa Cisco ASA5515-K9, c¢wc
c/lef[HUTe, Y/10BAEeTBOPSBALLH TeXHHYEeCKOTO 3a/laHHe, XapaKTepHCTHKH:

OnepanuroHHa Hanuuna

cucremMa
3a MOHTaXK B 1U ¢ BKJAOUYEH KOMIJIEKT 3a 1U c xoMNAEeKT 3a BrpaxKiaHe

ChpPBBpPeH mKad BrpakJaHe

Gigabit Ethernet 6 Hannuuu

HHTepdeiicu

GbE uHTepdeiic 3a 1 Hanuyen

ylpasJjieHHe

Ilponecop Multicore, enterprise-grade Hanuyen

RAM nameT 8GB 8GB RAM

Flash 3GB 8GB flash

SSD 1 slot, 120 GB MLC : Hanuueu

[IponyckaTeaHa 250 Mbps OTroBaps Ha U3UCKBaHHATA

CIIOCOGHOCT 32

3DES/AES VPN

EaHOBpEeMeHHH 250 000 OTroBaps Ha H3UCKBAHUATa

cecHt Q\}{
Bpb3ku (koHeknud) 15 000 OTroBaps Ha H3UCKBaHHUATA N%)‘
B CeKyHAa

S " >
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TexHu4ecKo npednoxcenue Ha Cuena Hopma Af] 30 cbujecmeena nopeyka ¢ rpedmem ,Jocmoera Ha mexHoAo2u4Ho ofopydeaHe u
Auyer3s” no npoexm JI0BUWGBOHE HO KEYECMBOMO HU NPEOCMAUAHUME DHAGUH BAEKMPOHHU yeay2u Ypes nao2poxcdore Ha 16
aOMUHUCMPamUueHU yonyau do docmuzane Ho 4-mo Hueo Ha pazgumue”

[lakeTn/cekynga 500 000 OTroBaps Ha U3HCKBaHUATA
VLANs 100 lNogabpixka 100 VLAN-a
[IponyckaTenna 1,2 Gbps/ 600Mbps MNogabpxa

CIIOCOOHOCT Ha
3allUTHATA CTEHa
(MAX/EMIX)

USB noptoBe 2 Hanuunu

Konzonex nopr RJ-45 HanuyeHn

Jda noaabp:ixa 250 [logabpika xelaHUTE CeCUH
MaKCHMYM

AnyConnect uiu

Clientless VPN

NOTPEe6HUTENCKH

CEeCHH

FapaHuusa 2 roAHHHK copTyepHa H 2 roguHu SMARTNET
XapAyepHa NoaApbiKa oT BX5XNBD
IPOU3BOLUTEJIA; BpeMe 33
peakuusa 8x5x caeaBaily,
paboTeH feH

2.5 HenpexkbcBaemo Toko3zaxpausaHe (UPS) - 1 6p.

W3nwaHuTeas npejjara eadH 6poH HellpeKbCBaeMo ToOKo3axpaHBaHe Eaton 5PX
3000i RT3U, c¢BCc cnefHHTe, VA0BJAETBOPABAIH  TeXHHYECKOTO  33j/laHMe,
XapaKTepHCTHKH!

$opmM pakKTOop 3U 3a MOHTaX B CbPBEPEeH 3a MOHTaX B CbPBBPeH pak, 3U
mxadg

Power Rating MHH. 3000VA 3000VA

KoMyHHKanuu RS 232 (DB9), SNMP Hanuymu

EJleKTpMYecKH 230V Ja

H3BOAH

KapTta 3a ynpaB/jeHHe fja Hucranupana Kapra

i Gynesapg ,Bnaavmup Bazos” 9,
1510 Codpmn
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Texuutecko npednomerue Ha Cuena Hopma AL 20 obuiecmaeHa NopLuka ¢ npesmen #A0CMABKA HA MEXHON02UMHO 0b0pYIBOHE U
Auyensu” no npoexm ,MCaUWIGEAHE HA KOYECMBOMD HA NPEdeCMAgAHUME OHAAK EeKMPOHHU Yeay2u Ypes Hadzpaxdare o 16
AOMUHUCMPaMUBHY Yeayau 00 Jocmu2one HO 4-mo Huap Ha pazsumie”

HO Mpexa yrpaBjieHHe N0 Mpexa

Fapannusa 3 roAAMHHU 3 rOAHHHM rapaHius

2.6 JlnueHsu - 2 6p.

2.6.1 Jluyensu 3a onepayuoHHa cucmema - 2 6p.

H3nbauuTeasaT mwe goctaBu 2 6p. JULEH3HW 3a onepalHoHHa cucteMa Windows
Server 2012 R2 Standard OEM,

2.6.2 Juyens 3a 6a3a danHu - 1 6p.

UsirpaHHTENIAT Lie AocTaBu JauueH3u 3a CYBJ Microsoft SQL Server 2014
Standard Edition, xouTo Aa AapaT BB3MOXKHOCT 3a JIHIlEH3MpaHe Ha 4 IPOLECOPHH

anpa.
HisuckBaHua KbM 060pyaBaHeTo

ObopypnBaHeTo, npeAMeT Ha A0CTaBKa M MOHTAX, Ie OTrOBaps Ha CAeJHHTe
H3UCKBAHHA:

¢ [IpepnaranoTo o6opyABaHe Lle e HOBO, OPUTHHANHO, HEYIOTpebsABaHo, B
NPOH3BOACTBO KbM MOMEHTa Ha [ojaBaHe Ha odepTa 3a y4acTHE B
nponeAyparta H Jla HMa OCUTypeHa oA LPBIKKa 3a Hero.

s B OpeacTaBeHUTe MNno-rope Taﬁﬂl/ll_{ﬂ YHACTHHKEBT € IOCOYHJI MapKaTa H
NMpOH3BOAUTENIA Ha NpenaaraHata TexXHHWKa C HelHHUTe nmoxasaTeny,
OTroBapailla Ha H3HCKBaHHATA Ha Be3noxuTend.

¢ [lpeanaranoTo o60pyABaHe e cepTUGHULHPAHO H NOKPUBA H3UCKBAHHUATA
B CBOTBETCTBHE C MEXAYHAapOJHHTE H eBPONMEHCKH CTaHAapTH 3a
ENIEKTPOMATHHTHO H3/'b4YBaHe ¥ 6e30MacHOCT, KaKTO W 3a eHepruiiHa
edextuBHOCT {CE u EnergyStar).

e O6opyABaHeTo lLle 6DbAe OKOMIJIEKTOBAHO C BCHYKH HeOBXOJUMH
CHJI0BH, HHTeppeHCHH ¥ Apyru kabeny, aJanrepd, akcecoapH
Heo6X0 MMM 32 HOpMaJIHa paboToCIOCOBHOCT.

Konuama na cepmudukamume u mexnume npegodu ca npedcmageHu Kamo
NPUAONCEHUS KM HACMOSWOMO MeXHUYECKO NpedaonceHue.
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ONAK. EKCHEPT“ B Hel’lﬂ'ﬂlﬂe ViHBECTHL MM & XOPATE

TexHu4ecko npedaoiceHue Ha Cuena Hopma AL 30 cbuwecmeena nopeyka ¢ apedmem ,focmaera Ho mexHonczuvHe obopydeaHe u
Avyensu” no npoekm ,MoBUWOBAHE HA KOYECMEOMO HT APEOOCMOaRHUMe CHAGUH enekmporHu ycnyeu 4pes Hadzpancdare Ha 16
admunucmpamueary yeayau do docmuzaHe Ha 4-mo Huso Ha pazsumtue”

Hpe,ﬂﬂOX{EHHﬂT OT HacC CPOK 3a JOCTABKa ¢ 2 AHH OT TIOANHCBAHE Ha JOTroBOpa
MEXKAy ABETE CTPAHH.

Chell mocTaBKaTa Ha TEXHHYECKOTO o6opy,uBaHe W JuyeH3uTe, H3NbAHUTEAAT
e OCHIrypH THAXHaTa rapaHIHOHHa HOOAAPBXKKAa B CPOK, C'bl".ﬂaCHO HOCO‘-IEHHH B

napaMeTpH Ha TeXHONOTHUHO" -

YcnoBeus Ha NoAApBKKATa:

» JlyarHocTHKaTa Ha npobjeMa ce H3BbpLIBA JHUCTAHIMOHHO H INpPH
HEeBBb3MOXXHOCT 3a YCTAHOBSIBAHETO My IO TO3H Ha4YHH - Ha MACTO IpPH
Bb3noxurens.

* DBpeme 3a oTcTpaHsABaHe Ha npobjeM: A0 3 paboTHH JAHH CleJ H3BLPLUIBaHE
Ha JMAarHOCTHKATa W KOHCTaTHpaHe Ha rpobJieMa.

e OTcTpaHsIBaHeTO Ha Bb3HHMKHajJ NpobieM ce HM3BLPIIBA Ha MACTO IIPH
Bb3/ioKUTENA, & KOFaTC TOBAa € HEeBB3MOXKHO - B CepBM3HaTa 6a3sa Ha
W3nbaHuTeNs, KaTo TOH ce 3aAb/KaBa [a OCHIYypH 000DOTHA TexHHWKa ¢
noKasaTesHd, He MO-JOIIHM OT Ta3H Ha NOBpejeHaTa, [0 NPHUKANYBaHe Ha
peMOHTa.

i

e BCHYKH pasxo/iM 0 OTCTpaHABaHETO Ha npofieM, peMOHT WJIH 3aMfAHATA Ha
AebexTupanu YacTH M YCTPOHCTBA, KaKTO M TPAHCHOPTHPAHETO Ha
TeXHHKATa OT MECTONOJOXEHHEeTO H NpH Bb310KHTEeRS [0 CepBU3a H
06paTHO e 3a cMeTKa Ha M3nbJHUTeNs.

MNopgapbkka me 6bje U3RBPIIBAHA HAa MACTO NpH Bb3noxuTens uau ypes
KOHCyATanusA (1o tesiedoH UM efleKTpoHHa nowa). [loaApLKKaTa 1ile ce OCBUIECTBABA
NoCpeicTBOM yeb-6a3HpaHaTa cHCTeMa 3a CepDBH3HM 3asBKHM, YHHTO afpec, KakTo M
NpaBa 3a AOCT'BI Lie 6BJAT NMpeJOCTaBeHH Ha Bb3noXHTeNs cief NOANHCBaHE Ha
joroBopa. CucTeMaTa Mo3BOJIABa aBTOMATHYHH HOTHQHKAUMH NpH perucTpHpade,
aKTyaju3upaHe, ecKananus U peliasaHe Ha HHIHAEHTH.

\gf%

~

% Gynesapg ,Bragumup Basos” 9, é"

1510 Codpun

# ciela@ciela.com

i
¥

®@ciclanorma
0000460



3 G

ONAK. Excneptn B feicTeue

HHBeCTALAW B AOpaTe

EsponeAckn coynaneH ¢0Mn/

Texxuvecko npednoitenue no Cueno Hopma AL} 20 oBujecrmeena nopuyka ¢ npedmem , Jocmaara HO MexHonozudHo 0Bopydsane u
nuyensu” no npoexm ,floguwasane Ho KOWeCMEOMO HAa NPEBOCMUBARLIME ORAGUR EACKMPOKKY YCAY2U Ype3 Hadzpuxdare Ha 16

admuHuCmpomusHu yeayeu 8o docmueaHe Ha 4-mo Huego Ha pozsumue”

4,1 HauywuH Ha 06paGoTBaHe Ha CEPBU3HUTE 3asIRKH

4.1.1 (pedcmea 3a ygedomieHue

YpenoM/IeHHeTO 3a Bb3HUKHAA WHIMJEHT Ile 6bJe OCbLECTBABAHO OT
OTOPHU3UPaHH 3a LeNTa CAYKHUTEeNH Ha Bb3JokKUTEeN s NOCPeJCTBOM KaHaJNKWTe 3a

JOCTBII:

OcHOBHHTe KaHa/IM 3a T0JaBaHe Ha HHPOPMAIHA IPH HHIUAEHT Ca:

Ypes perucTpupaHe Ha 3aABKa 3a HHUWJEHT B yeb-6a3upaHa cucTeMa 3a
CEepPBU3HU 3asiBKH;

[lo TenedoH Uy dbakc Ha HOMep — [IPH YCTAaHOBsIBaHe M PaspelliaBaHe Ha
npobJieM, MOCPEeACTBOM KOHCY/ATALHA C NpeACTaBUTEN Ha HanbiaHuTens,
He ce M3HCKBa NOMNbJIBAHE Ha 3afBKa 3a PEerHcTpHpaHe Ha MHLUHAEHT. B
NMpPOTHBEH CJy4al e HeOoOXOAHMO H3NpaljaHeTo Ha IMHCMEHOo
yBeAOMJIEHHE [0 eJleKTpOHHA NoHia OT CTpaHa Ha Bwanowurens ¢
OnycaHHe Ha Bb3HHKHaAuA npobneMm (nonbJHEHa 3asiBKa 3a
perucTpupaHe Ha HHUIHAEHT);

[lo enextponHa nouia {e-mail) ¢ KOHKpPeTHO ¥ AeTal/JHO ONMWCAHME Ha
Bb3HUKHaAuA MpobneM (MON'bJHEeHa 3afBKa 3a perucTpupaHe Ha
HHUHJEHT).

[MocpeacTBOM Te3H CPeCTRA e OChUEeCTBABAME CJIe/[HUTE AeHHOCTH:

[ ]

npHeMaHe Ha 3asBKH 33 NOAAPBIKKE 10 TenedoH;
npHeMaHe Ha 3asBKH 3a NOAJpbXKKa MO eJIeKTPOHHA nouja (e-mail);

NnpHeMaHe Ha 3adABKH 3a NoAApPbBHKA mpe3 ye6-6a3npaﬂa CHCTeMa 3a
CEPBH3HH 3asIBKH;

aBTOMaTH4YHa HOTHQHKaUMA 1o eneKTpoHHa nowa {e-mail) npu
Pa3BUTHE HA BCEKH ,MHLIIHAEHT";

OTYETHOCT ¥ CTAaTHCTHKA 33 NOCTHTHATHTE NapaMeTpH Ha MOAAPBIKKA
{BpeMeHa 3a peaklus, BpeMeHa 3a 3aTBapAHe Ha ,MHUHUJeHTa" U np.).

CpEﬂCTBaTa 3a ¥yBeAOMJICHHE Lie 6"b,[LaT AONBJAHUTEJHO YTOHYHEHH CdJie]
NOSHHCBAHE Ha JOTOBOD MeXAY ABETE CTPaHH.

4.1.2 JdediunupaHe Ha npuopumemu HaQ UHYudeHmMu

[IpyopuTETHUTE HAa HHLUHAEHTHTE, KOUTO Ce BIIMCBAT B CHCTEMaTa 3a CEPBH3HHU
3asBKY Ce ONpeAesfT B 3aBUCHMOCT OT BJHSAHHETO UM BBpXy OW3HecC npoueca/urte d
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QOIAK. Ekcneptv & reicreune

HHaecTHuvn @ xCpaTa

EaponeAcky couMancH Gorg

TexHuvecko npednox enve Ho Cuena Hopma Af] 30 oBujecmeena nopeyKa ¢ npedmem , Jocmaosxa Ho mexHonozuYHo cbopydeare u
Aulen3u” no apoerm ,J108UWLEBOHE HO KOYECMEOMO HO NPEODCMUBRHUME OHAGUHR ERCKMPOHKL YEAY2U YEE3 HOO2paXOUHe Ha 16
aémuHucmpamusru yeayz2u do docmuzane ra 4-mo Hugo Ha paigumue”

paboTocnocobHocTTa Ha HHoOpManHOHHATA cUcTeMa Ha BA M npemocTaBsHETO Ha
eJIeKTPOHK yeayru. PeasT 3a oTcTpaHsiBaHe Ha HMHUUJEHTHTE Cce onpefesns B
3aBUCHMOCT OT TEXHUSI IPHOPHTET.

[IpuopuTeT

Bb3aelicTtBHe BBpXy OH3Heca

KpuruyHo BAusiHHEe BbpXy OH3Heca,
M3KMCKBa He3aBaBHO JeHCTBHE.

B pesyaTtar oT uHUMAeHTa/NoBpeAaTa Ha
TEXHOJIOTHYHO 060pyABaHe HMa M'BLJHO
NpeKbCBaHe Ha eJHA WJIH I0BeYe YCIYTH,
CBBhP3aHH ¢ KPHTHYHHM 3a JeiHocTTa Ha
'BA OyHKIHH.

BuCOK pHCK OT GUHAHCOBH 3arybu H/HIH
3aciraHe Ha HMMHIxa Ha T'BA u/ uau
norpedbuTenuTe Ha yeayrure Ha [BA,

Cb37aBa BHCOK PHCK 3a KOMNPOMETHpaHe
Ha HHpOpMaLMs B cucTeMaTa Ha ['BA.

Hapyiuena
cTpaHu/WHPOpMayHOHHHU
KDPUTHYHO 3HA4YeHHe.

KOMyHHKallug ¢  Jpyru
¢TpaHd QT

CobniecrBeHo BAHAHUE BBEPXY bU3Heca.

Bromasane Ha KayecTBOTO Ha NpeAjiaraHa
ycayra WJAH  JOoCThN [0 TakaBa, 6es
’LJHOTO H NpeKbCBAaHE.

)

HecbliecTBeHO BAHSHHE BbpXY GH3Heca.

HHOHACHTBT HMa
Bb3JEHCTBHE BBPXYy LAeHHOCTTa, KOEeTo
zacHra HJAH  Cb3JaBa  HeyJ06CTBO 3a
HBII'bJHEHUE Ha OTAeNHH QYHKUUY, 6e3 Aa
MMa  USJ0CTHO  OTpaXeHHe  BBPXY
GYHKIHOHA/MHQCTTa Ha
paboTHHS npouec B [BA.

OTpaHH4Y9€HO

cHcTeMara P(\

1510 Codua

Gynesapa ,Bnaaumup Bazos” 9,

% 02 903 0000 ciela@ciela.com



- EBPONUACHKH COUMINCH DorR,
ONAK. Ekcneptv & peicraue MHBecTHLAY b XOPATA

Texnuuecko npednoncenue Ho Cuena Hopma Al 30 o0uecmaena ROpBHKa ¢ npedmem ,fOCMOosKD HO MEXHOMORUMHO COOPYO8GHE U
nulen3u” no npoexkm ,f108uWASaREe HO HEHECTIEOMD HA NpedoCMOsAHUME OHAGHH enexmpoHHU yeayau Ype3 nadzpomdare Ha 16
GdMURUCMPOMUBRY ycay2u do docmuaaHe HO 4-mo HUSD HA pazaumug”

IIpnopurer BobsaeiicTeue BbpXxy 6M3Heca

« Hama npako BauAHue BBpXy OH3Heca B
MOMEHTA Ha Bb3HHKBAHETO MY.

e B MOMeHTa JIMMCBa MPSAKO BJHAHHE, HO
HepellaBaHeTo My B ONpEe/eJIeH CPOK Kpue
NOTEHIHaJeH pPHCK OT Bb3HHKBaHe Ha
WHI[HJEHT C [10-BUCOK IIPHOPHUTET.

BpemeTo 3a peaKuus ce 0THHTA OT MOMEHTA Ha PerHCTPHUPaHe Ha HHIIMICHTA B
CHCTEMa 3a CepBUM3HM 3asfBKHM [0 MOMEHTa Ha VyBeJOMJEHHE OT CTpaHa Ha
H3nbanuTenss 3a AeHCTBHATA, KOUTO lile 6bAAT NpeiNpHeTH 3a OTCTpaHsABaHe Ha
MHIHJEeHTa ~ Ha MACTO OpH Bb3M0KHUTeNS UIH OTJa/1e4eHO U B KaKbB CPOK.

BpeMeTo 3a OTCTpaHABaHe Ce OTYHTA OT MOMEHTa, B KOHTO Ha3sHaueHHs
CHelHaAHCT [I0eMe HHIIMIeBTa 0 MOMEeHTa Ha HETOROTO OTCTPaHABaHe HJIM HaMHpaHe
Ha BpeMeHHO pelueHHe (KoraTo npobJieMbT € MHOTO CAO0XEH H H3KUCKBA NOBeYe BpeMe
3a HaMHpaHe Ha TpaliHo pelneHue). B nocaefHus caydald HHOMJIEHTDBT He Ce 3aKpHBa,
HO MOXe J1a 6'bAe CHIKEH HEeTOBHS NPHOPHTET, aKO UMa YCJIOBHA 3a TOBA.

BpemeHaTa 3a peakiiysi H OTCTpaHsBaHe Ha NpobJeMHTe e 6bAaT Cbo6pa3seHH
C U3HCKBAHMATA 32 BCEKH THI [OCTABEHOTO TEXHOJOTHYHO oGOpyZABaHe H Lie GbAaT
CBbIJIacyBaHH ¢ Branoxkurens ciel NoAIMCBaHe Ha OrOBOpa.

4.1.3 Pezucmpupane HA 3a18KaA 3d NOJOpsIHCKA

[lo BpeMe Ha rapaHiHOHHATa NOAAPTLKKA lIe Ce HM3MNOJ3Ba BHeJpeHaTa NpH
UanbaHuTens yeb-6azupaHa CHCTeMa 3a CEpPBU3HM 3asIBKH, KOSATO Ule ce MOJ3Ba OT
W3nbaHuTens # Bb3soxuTtens 3a perucTpupane H IpocielsBaHe Ha MNpobjeMy,
HACT'BLIIMUJIM 10 BpeMe Ha rapaHIHOHHATa NOAAPBKKA.

[IponechT mno perucTpHpare Ha 3afgBKa 3a MNOJJApPBKKA € B CAefHaTa
nocijiezoBaTejiHOCT:

» KoopauHatop (oTropMsupadHo JMlle) Ha Bb3noxuTens ce BIHCBA C
NoTPebHUTEeJCKC MMe M TTap0Jia B CUCTEMATa 3a CEPBHU3HH 3asBKH;

i 33 Gynesapn Baaanmup Basos” g, £,
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* * * EoponeRckn couManik o

ONAK Excneptu 8 fiedcTeve WHBecTHLUK & xopaTa

Texru4ecko npedaoxenue Ha Cuena Hopma Af] 30 oBwecmaena nopbira ¢ npedsem , J0cmaora Ho mexHonozuHo obopydeare u
Auyensu” no npoexm ,Mosuwaeare HO KAYECIBOMO HO NPEOOCHMOBARUME OHATIH ENEKMPOHARY YCAY2lU Ype3 nadzpomdane Ha 16
adMunuCmpomueny yeayau §o JocrmuzaHe Ha 4-mo HUBC Ha pasgumue”

¢ ABTEHTHKHDPaAHHAT CJIYXHTE] B CHCTEMAaTa 3a CEPBH3HH 3afBKH CbL3JaBa HOBA
3asBKa;

o CnyxuTeNAT NoiIb/Ba UAsaTta MHbopManus, ¢ KOATO pasioara 3a KOHKpeTHaTa
3asABKa 3a NOAAPBKKA. 3aAB/KHTENHO ce BbBexaa Tun Ha 3agBkata (Category),
HaumMeHoBaHue M KAI0Y0Ba HHPOPManus 3a npo6aema (Summary), onrcaHye Ha
HHOMJAEHTA KaTo HM3PHYHO Ce TMO0COYH JeQeKTHUPaJoTO TEeXHOJOTMYHO
000pyABaHe MM TEXHOJOTHYHOTO o60pyABaHe, HMMallo OTHOILIEHHE KbM
uHuuaeHTa (Description) u npuopuTet (Priority);

o (yeq nojapane Ha saABKaTa CHCTeMaTa aBTOMATHYHO ONpeAess YHHKaleH
HOMep Ha 3asBKaTa, ¢ KOUTO T MoXe Ja 6bJe pa3nosHaTa 3a NOo-HAaTATbIIHU
AeHCTBHA 33 OTCTPaHABaHe HA MpobJeMa.

4.1.4 IlodaeaHe Ha 3aa6Ka 3a NodOPsHCKA NO eaAeKMPoHHA nowa (e-mail)

Karto antepHaTHBa Ha yeb6-6asupaHara cUCTeMa 3a CEPBH3HH 3aABKH, 3afABKH 33
NOAAPDBIKKA Hie MOTaT Jia ce MoJlaBaT ¥ N0 eJIeKTPOHHA Nollla. 3a nojaBaHe Ha 3asBKa
3a NOAAPTKKa IO e/leKTpoHHa moma (e-mail) ce usnmonssa O6paseln Ha 3afBKa 3a
oAAPBAKKA, KOHTO U3NIBJHUTENAT e ChrjacyBa C Bb3anoxuTe/Ns NpH noANKCBaHe Ha
AOTOBODa. Hpnmepeﬂ ci)opma’r ¢ NpeACTaBeH B pasjen 4.2.2  3astBka 3a 'HHLIHUJEHT,
H3NpaTeHa 1o eJIEKTpoHHa nona (e-mail).

HpOILEC'bT cnefEa NpeaAcTaBeHuTE N0-40J1Y CTBIIKH:

Crenka_ 1. KoopauHaTop (oTOpH3MpaHO JHile] OT CTpaHa Ha Bb3noxuTens
usnpaila HMeHJ1 Ha eJIeKTPOHeH ajpec, mocoyeH OoT UanbJHUTENHA, C¢bC 3adBKa 3a
NOAAPBKKA.

llombyiBaT ce BCHYKH [0JeTa OT 3asBKaTa, KaTo Ce ONHCBa TOAPOGHO
npo6JeMbT, YCAOBHATA ¥ CTBIKHTE 3a nofyvaBaHeTo My, Cbuio Taka ce oT6esns3Ba
JIMIE 33 KOHTAKT OT CTpaHa Ha Bwu3noxurens u TenedoHeH HOoMep/uMeln ajpec 3a
BPB3Ka C Hero.

Ilpu cnemtHoCT MpobaeMUTe MOTaT Ja ce JOK/IaABaT upes TenedOoHHO 06ax/jaHe
Ha npejoCTaBeH 3a LieJTa TeJlepOHeH HOMEp, HO BpEMETO 33 OTCTpaHABaHe 3anoysa 4a
Tede OT NMoJiydaBaHe Ha 3asiBKaTa [0 MMeiJ.

Crbnka 2. TexHHYeCKH CNenUajHCT Ha MH3mbJAHUTENs NONbJABAa BpeMe Ha
NpHeMaHe Ha 3agBKaTa. TeXHHYECKHAT CNelHaJHCT BBBEX/a TOMy4YeHaTa 3asdBKa 3a
NOAAPBHKA B yeb-OasHpaHaTa cMCTeMa 3a CEPBH3HHU 3asBKM, OTKBAETO MOJydYaBa H
HOMeED Ha 3asIBKaTa 3a [NoAAPBbKKA, KOHTO B'bBEXAA B IOKYMEHTA.

Crenka 3. Ha 6a3a Ha nmpueTaTa W 3aBefleHa B PerMcTbpa 3asBka paboTaTa ‘})\\ B
Hes Ce BbaJiara Ha TeXHHYEeCKH CIelHa/IHCT, KOHTO e OTTOBOPEH 3a OTCTPaAHABAHETO S'a N\ \
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OMNAK Excneptu B feicrene . UinecTiuy v B xopaTs

Texnutecko npednomenue Ho Cuena Hopma Af] 30 obwecmeent nopyxa © npedmem ,Jocmasxa He mexHono2usHo o6opydsane u
Auyensu” no npoerm ,[10BUWGBANE HO KOYECMBOMO HO NPEJOCMOBRHUME OHNCEH eAEKMPONHU YCayau 4pe3 Hadzparcdare Ha 16
admurucmpanmueHu yenyau do docmuzade Ho 4-mo Hugo Ha pazsumue”

npo6siemMa, oncaH B cThnka 1. CucTeMaTa noAAbp:Ka MMeils yBeJoMsuBaHe 3a
NpeMHHAaBaHETO HAa PETUCTPHpaHHA NpodieM OT eJHO ChCTOAHUE B APYro H IO TO3M
HayMH Ce OCHTYPSABA NPO3PavYHOCT M HHGOPMHPAHOCT Ha B'b3/loKKTeNs 3a cTaTyca Ha
3afgBKarTa.

4.1.5 0O6pa6omka Ha cep8usHU 3aA6KU

Crep nosyyaBaHe Ha 3agBKaTa OT ekHna Ha U3mbJHHTENA ce olpeens o6xpaTa
Ha npo6jeMa U B 3aBUCHMOCT OT MPHOPHTETA HA HHLUMJEHTA Ce ONpeje]s CPOKa, B
KOHTO 1e 6bAAT NpeANpHETH ChOTBETHHTE KOPEKTHBHH Jeiictaus. [Ipu npuxaiouBaHe
Ha pabora B ye6-6asupaHaTa CHCTeMa 3a CEpBH3HM 3asBKHM Ce IPOMeHs CTaTyca Ha
3asfBKaTa KaTo 3aTBOPEHa,

[lpeacraBaMe cxeMaTHUYHO Npoleca Mo 06paboTKa Ha CepBH3HMUTE 3asBKH:

5
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HHoecTAL NN b XOPATR

Of1AK. Excnepin B pencrtaue

Texruvecko npednoxenue Ha Cueng Hopma AL 3a obuiecmaeHa nopuura ¢ npedvem ,LJocmoara Ho MmexHoN0ZuMHO 0bopydaane u
nuueHsu’ no npoekm flosuwiasane Ha KoYecmeomo Ha MPedCCMABARUME OHATUH EMEKMPOHHU yeay2u Ype3 nadepuwdare Ha 16
admunucmpomueaHu yeayzu de docmu2aHe Ha 4-me Hueo i pogumue”

Kananu 3a nonydasaHe Ha CbOGLIEHHA 32
NoBpesH |

=:|: MgeHntnucdukaumnn
| Ha uHUMAEHT

Kareropusnpake Ha npo6/ieMa, onpeaensHe h&
HA NPHOPHTETA, ELBEAIRHE HA CAyYaii B OTopuInpan APEASTABATEN  0opp nen yrokerap

Ha Bwan enn
CHETeMaTa ﬂ D
E l
: o 3aTBapAHE Ha CAYYan C::

TeacdoHkD
obaxaaHe

AABKA B CHCYeMaTa
A COPARNAHN 3AABKH

OTrosoprivg
Critical/High .
_ TpexsbpAsHe Ha 33434aTa KbM
Kparuuen/ Medium, Low
. BHcok | @HCHEPT B 3aBMCUMOCT OT THNE edium, Low,

CpeaeH /Hucex

. W APpAQPUTETA HA MHUMXOEHTA

INBAHEHA
3aneKa

HE:

JIOKYMEHTHPAHO pelleHe Ha CayyYan
H [I0ANNCAH ABYCTPAHEH NPOTOKOA
23 FAPAHIBOHAA DOARPERKS

Toa

ECKANALIMA

peanpnemane v

CLOTBETHHTE
AEHCTHHR 33
pasp HETO HA

CAYHAR K
UTCTRIHABARE Ha
nospepara

NacThrHaT AN
WEAINHAT eheacT?

-

Cnepn kaTto 6bie HASHTHQHUMpaH AajeH HHIHJAEHT, TO ce ONKCBa B 3a8BKa,
KOSITO IpEMHHABa Pe3 HAKOJIKO ChCTOAHHUS:

s Hoea - PeructpupaHa B CHCTEMAarTa 3a CepBU3HH 3afgBKH 3asABKa clej
HJleHTHQHUIMPaHe HAa UHIIU/JIeHT;

o IlomespdeHa- 3asABKATA 3a HHIM/JEHTA e [IpHeTa, HO Olie He e NOTBbpJeHa
WJIH paslipejeseHa;

s [Ilpuema - 3asIBKaTa e NOTBBPJeHa, HUHIM/EHTHT € BL3NPOU3BEeJeH OT YjeH
Ha eKHIla N0 NOAAPBXKKA;

¢ Haszunauena/B u3snweaHenue - PerdcrpHpaHaTa 3asBKa e npne*ra* L
i TeXHUYEeCKH ClelHaluCcT OT eKWna Ha HsnbaduTtena u ce omnpef J‘IH'S
’3 OTrOBOPHHK 33 OTCTPaHABaHe Ha HHUHJAEHTa;
/\

6ynesapg, ,Bnagumup Bazos” 9,
1510 Codmn

2 903 0000

ciela@ciela.com

CDCIQIO norma

60005



-~ EC®.) /
* * % s X
* * 3 fibat OpeR i
* * . % oa i
* * Ef ReACHH COLKANEH Gona / f
* oy X ONAK_ ExcnepTvt & gedcTaue  tnecrian  xopurs I Ee

i
|

v
Texxuvecko npednoxente va Cuena Hopma Al aa obwiecmaena nopvyka ¢ npedmem ,JOCmaska Ha MexHonozudHo 0bopydaans u

nuueRzu” no npoexkm ,flosutiogane Ha KGYeCmMaomo Ha TpedocmaBAnuMme GHAGUH eNeHMPOHKU YCay2u Ypes HadzpamdaHe Ha 16
GOMUHUCTIBOMUBHY yoayeu 0o ocmu2ane HO 4-mo HUBo Ha pazeumue”

¢ O6pamHa 8pw3Ka - NpelOCTaBeHaTa HHOOpMAaLMUs He € JOCTAaTbuHa,
HeoGxoAMMa e AONBJAHHTENHa HHQOpPMaUHA NpeiHd Za Ce NMpeMHHE KbM
OTCTpaHsABaHe Ha HHIHAEHTA;

* PaspeuwieHa - HHIHASHTLT € H30JIMPaH, HAMEPEHO e PelleHHe 3a HeroBOTO
OTCTpaHsSIBaHe U TO € YCIIEeUTHO NPHJI0KEHO;

e 3ameopeHa - HanpaBeHa € MPOBepPKAa JaJIH HHUHJAEHTHT € OTCTPaHEH H
3afgBKaTa ce 3aTBaps.

el * Obparwa epraka "3atmopena
o Hoea /New/ g __._-.IFeedbacId_. :. : 3  ICloseadf
Permctpupane / /
o \ 4 Heo6xopuMa 3
A y Ha3HavaBaHe B a
. IAcknowledged /" : HHOODHIAUNA npoénema
Mpuemane __ ‘ PR
Torerpaena .. _._._B.uam.:naeuug aapemeHah;gnnnLl.upaHa. _"—’E'P'aspe'mena_‘
“fConfirmed /. : fmigﬂedf P - IResolvedf -
BpbilaHe

b

3arsapsiHe Ha 3asBKAaTa 38 NOAAPBIKKA OT Bb3anoxknress

Cnepn karto npobaeMmsT e ordesnsizadH Karo Paspewmen (Resolved) ce uasbpuisa

NpoBepKa Ja/ii NMpobieMbT € paspelleH M NpH yclellHa NpoBepka 3asgBKaTa 3a

— NoAApBHKa Noaydasa craryc 3aTtsopeHa (Closed), c koeTo ce npuxarysa paborara no
Hesl.

Axo npH NpoBepka Npo6seMBT He € OTCTpaHeH, 3asfBKaTa 3a MOAAPDBKKA ce
Bp’blIa B cTaTyc B uanbaHeHue (Assigned).
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OnNAK. EKCHEPTH B AERCTBHE ViNOECTHUMK B XopaTa

Texuuyecko npednoxcexue Ha Cuena Hopmao A 30 06 ecmeeHa nopwyHg ¢ npedmem ,JOCMaska HA MEXHEA2U4HO c8opydaane u
AuyeH3u" o Apoerm ,MoauwaaaHe HO KOYECINBOMO HU NPEOOCMAARHUME OHAGUH EACKIMPOHKY yCayau Ypes Hodzpaxdane Ho 16
gdmuHUCmMpamusHy yenyau do docmuzane Ha 4-mo HuaQ Ha pazgumue”

4.2 OnucaHde Ha padOTHHA NPONEC ¥ CePBH3HATA CTPYKTypaTa Ha CHCTeMaTa
3a CEPBH3HH 3aAABKH

HactoaiguaT pazjgen uMa 3a ueJsl fia oldile BHeApeHaTa CUCTeMa 3a CepPBU3HHU
3aAaBKH Ha U3nbAHUTeEAS.

1. TlopasaHe Ha 3asABKa 3a HHUWAEHT. Bb3J0KUTEAAT MOXe Ja nojaje 3asiBKa 3a
CepBH3HO 00CAYXBaHe NO cleffHUTe 3 KaHanra:
pas,aen

CHCTEMATA 3@ PErvCTPALHA HA'CePBMAHM 3asiBKH B CHCTEMa 3a CepBHBHH
3aABKH Ha HBI’I'I:JIHPITEJ‘IH C HPEAOCTEBEHO flOTpE6I/ITEHCKO ume. B Tozu —
cayyaM, BB3NOKHTEAAT TpAbBa Ja KiaacHMHiMpa NPHOPHTETHLT Ha
CepBH3HaTa 3asBKa (NPHOPHTETHTe ca JajAeHH B Tabjauuara).
3agafeHuaT OT DBb3noxuTens NpUHOPHTET MOAJEKH Ha NPOMAHa OT

CTpaHa Ha eKkcnepT Ha U3nbaHuTens;
¢. E/IeKTPOHHO CboOUIEHHe 110 eJIeKTPOHHA noia (e- mall] c npunpy}KeHa
nomb/iHeHa 3afBKa, CbIJIACHO pas,uen 4. 15
HBI‘IpaTéH_ 10 e/IeEKTPOHHA: 01

2. KareropuaupaHe Ha mnpob.ema, Ol'Ipe,JIIEJ'lﬂHe Ha NPHOPHUTETa, BbBeXAaHe Ha
cnyvyal B cHCTeMaTa. B TO3H ciy4ai, B 3aBHCHMOCT OT THMa Ha npoGsieMa H
CEPHO3HOCTTA MY, €KCIepT OT eKHna Ha ManbaHuTenn knacupa npobiaema, AKo
CepBH3HATA 3asBKA € NOJajeHa 0 KaHAJIl a MM ¢ OT ToukKa 1, MHIUAEHTDLT ce
BbBEX/A B CHCTEMATa 3a CEPBH3HM 3asBKH C LeJl Aa My ce NMPHUCBOM YHUKAIeH
HOMEp ¥ Ja ce FeHepHpa aBTOMAaTH3MpaHO H3BecTABaHe B CJAydYall Ha
ob6HOBfIBaHe Ha MHQOPMAaLHATA 110 Ka3yca;

3. [lpexBmpasHe Ha 3ajayaTa KbM eKCIIEPT B 3aBHCHMMOCT OT THNA M NPUHOPHUTETA —~
Ha MHUHAeHTa. Ha 6asaTa Ha THma Ha HHUMAEHTA H NPHOPHTETa MY, TO3H
WHHMAEGHT ce NpexBLpas(pasnpeens) kbM Hal-KOMOETEeHTHHA 3a ciyvas
eKCHepT;

4. JuarHoCTHLHpaHe Ha XapAyepHHs HHUHAEHT. ExcnepTsT Ha H3nbaHUTeRS
H3BBPIIBA AHATHOCTHIMpaHe Ha mnpobseMa C LeJ HAeHTHQHIHMpaHe Ha
NpHYHHATA 33 Bb3HHUKBaHeTo. JHarHoCTHLHpaHeTo 6KBa 2 BUAA:

a. OrgasedyeRo - B Cay4yad, 4e e BB3MOKHO, AHarHoCTHLHUpaHETO ce
H3BBpLIBA OTAaNeYeHO CbC CbAEHCTBHETO Ha IMpeACTaBHTes Ha
Bv3noxkurens,

b. Ha MsacTo - npH HeoH6XOAWMOCT, eKCHepTbT OTHBAa Ha MACTO 3a JAa
JHATHOCTHL MDA NPo6JeMbT, KaTo ce CbobpassiBa ¢ BpeMeTo 3a peakiiys,
CBHIJIACHO THUIIA HA FapaHIMOHHATA NOAADBIKKA;

5. Bb3MoKHO € oOTCTpaHsiBaHe Ha I[pobaem 6e3 MoJAMAHA Ha xap,uyep H
KOMIIOHeHTH. TyK ce npeAnpueMaT CTHIKH 33 OTCTPaHABaHe Ha npobyema 6
noAMAHA Ha XapAyepHM KOMIIOHEHTH KaTO e H3RBLpIUIBRAT [AeHWCTBUA 3; \;x\

Gynepapa Baaoumup Bazes” 9,
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Texnuvecko npedaoxenue Ha Cueno Hopma AL 3o oBulecmaena nopeqxa ¢ npedmem ,Jocmagxa Ha mexnonozuiHo obopydaaHe u
AUYeH3u” no npoexm , [oeLUIasIHEe Ha KAYECMEOMO HO NPEdOCMOBAHUME ORAOLH ENERMPORKY yeayau Ype3 Hadzpaxdare Ha 16
GOMURLCMPAmMUgRU yoayau 80 docmuzane Ha 4-mo Hueo Ha pasgumue”

f”‘ﬁ%

KOpHUIHpaHe Ha npobsema M BpBIaHEe B II'bJHA PaboTOCnocobHOCT Ha
TeXHOJIOTHYHOTO 060pyABaHeE.

6. HUambaHeHa 3agBka. B To3M cTaTyc ce AOCTHra cjef Kato ca NpeANpHeTH
AelCcTBHSA H HHUHUAEGHTBT € OTCTpaHeH. PaBoTocnocobHOCTTa Ha TeXHHKATa €
Bb3CTAHOBEHA.

7. He e BB3MOXKHO OTCTpaHsiBaHETO Ha npobJjieM 6e3 NOAMAHA Ha XapAyepHH
KOMIIOHEHTH. B To3u ciayyall e Heobxoaumo TMOJAMsHA Ha XapAyepHH
KOMIIOHEHTH 3a Aa Ce Bb3CTaHOBH PaboTOCIOCOGHOCTTa Ha TeXHHKATA;

8. XapayepHHTe KOMIIOHEHTH Ca HaJIHMHH Ha cKjaaj. B Tosu cayyait ce npoteaunpa
K'bM JHpPEKTHa [M0AMsAHa Ha KOMIIOHEHTHTe - Touka 10;

9. Mopbuka Ha XapAyepH{ KOMIIOHEHTH OT NPOM3BOAUTEN/ZHCTPHOYTOD. AKO
KOMIIOHEHTHTE HE ca HaJIMYHH Ha CKaaj e Heo6X0AHMO Ja 6bAAaT nopbyaHK oT
NpOH3BOAUTENA/AUCTpUOyTOpPa Ha TeXHHKaTa. B chOTBeTcTBHe ¢ THNa Ha
CepBH3HOTO 06CAYXKBaHe ce onpejeisa CpoKa 3a JOCTaBKa;

10. /lupeKTHa NOAMSIHA Ha XapZlyepHH KoMrnoHeHTH. [lofiMsAHaTa Ce H3BBPUIBA BbB
B'b3MOMKHO Hal-KPaTbK CPOK H B Y400HO 3a BL310XKHUTE1S BpeMe;

11. llogMaAHa Ha XapAyepHH KoMnoHeHTH. Cnef mosiydyasaHe Ha KOMIOHEHTHTE OT
NPOU3BOAUTEN/AUCTPUOYTOD Ce H3BBPUIBA MOAMAHA BbB Bb3MOMKHO HaM-
KpaTbK CPOK Y B YA006HO 3a Bh3n0kuUTENq BpEME;

12. [lpoBepka 3a M3MbJHEHA 3aABKA B CPOK W KadecTBO Ha H3ambjiHeHHe. (el
H3I'bAHEHHETO Ha CepPRHU3HATA 3asBKa Ce NPoBepsaBa JajH e H3II'bJIHeHA B CPOK H
Ka4eCTBOTO Ha 06C/yKBaHe e Ha HYXKHOTO HUBO. [IpoBepkaTa ce H3BbpIUIBaA Ype3
[IpOBEPKa Ha CPOKOBETE B CHOTBETCTBHE C JOTOBOPEHOTO CEPBH3HO 06C/IyKBaHE
H Ype3 M3NpaujaHe Ha aHKeTa Ha BbanoxuTens;

13. Eckanauus KbM [0-BHCOKO HepapxX#yHO HHMBO B eKHNa Ha HsmbanuTens U
U3roTBAHE Ha MpejJioXKeHHe 3a mojob6peHHe Ha npoleca. B caydai, 4e
cepBU3HaTa 3afBKA He € M3NbJHeHa B CPOK H/WIM KaueCTBOTO Ha CePEBH3HO
obcaykBaHe He € Ha HeoBXOQHMMOTO HHBO, HWHLMAEHTHT Ce ecKaaupa.
Heobxoxzumo e fAa 6bjaT HAEHTHQHLUMPAHH NPHYHHHTE, MOpajH KOHTO
0BC/AYKBAHETO HE € B CPOK WAM Ha HuBo. Cnej HAeHTHQHKALHA Ha Te3H
NPUYKMHYM Ce W3rOTBS MOTHBHpaHO NpeAsoxKeHHe 3a MoAoOpeHHe C Lien aa ce
MOCTHIaT JOrOBOPEHUTE CPOKOBE ¥ KayecTBO Ha 06C/IyKBaHe;

14. 3aTBapsiHe Ha 3asiBKaTa. JledcTBusATa N0 06paboTBaHETO Ha CEPBU3HATA 3aABKa
NPHKJIHYBaT.

Ha ¢urypata e usobpaseH rpaduyHo paboTHHR npolec no ob6paboTka Ha
3asiBKHTE B CUCTEMaTa 3a CePBU3HH 3aABKH:

ki
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Texnuvecko npednoxweHue Ha Cuena Hopma ALl 30 ofujecmeena nopeyyka ¢ npedmem , Jocmassa HO mexHonozuwHe cfopydaare u
AugeHsu” no apoexm ,IT0GUIWOBOHE HA KOHECMEOMO HA NPedoCmMaaRHUMe OHNOUH eNBKMPOHHUY YCAY2U YPES HUGZpaWOaHe HO 16
aOMURUCIMPOMUBHY yCay2u do docmuzare HE 4-mo Huao Ko pazsumue”

1. lloaaBaHe Ha 3aABKa 33
‘HHUMACHT . .

2. KaTeropusupase,
 NPHOPHTH3HPAHE H PEFACTPANHA
: 'Ha 3aABKaTa

L

3. Paznpegensine Ha 3a0a4aTa B
3aBUCMMOCT OT NPHOPHTETA

4, IHarHocTHUHpaHe™
‘Ha XapAyepHHA =
MHOMAGHT

5. 0rcrpansBaHe Ha npoG/iema Gea
" MOAMAHA Ha KOMMTOHEHTH

:5. He e B53IMOXKHO OTCTPAHABAHETO
Ha npobaema 6e3 NOAMAHA HA
xapAyepnH komMnoHenTh [XK)

8. [lpoBepKa 3a KAJAHYHO!

ARTAUHIA . XK
Ha XK Ha ckaag —§ 10, IMpexTia NoAMAHS Ha

HEHANIMUHIA
o,

9. I'Iop'b‘u:(a Ha XK

11.MogmanavaXK - - | f—— 6. Harbanena 3afBKa -

12. lMposepka na
H3NBAHEHHEe /CPeK H
HaYECTBO

13. EcKaiauis i No206paBaHe Ha (__ W3BbH CPOK!
npoueca ST WG KAYECTBO

8 CPOK M KAYECTBEHC M3MbHEHVE

14.3arpapaHe Ha
3AABKSTA

@3
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OfAK. Excnieprv B feiicTene vimacratm o wapar (/

Texnuvecko npednaomerue Ha Cuena Hopma Af] 30 obujecmeaeHa nopuuka ¢ npedmem ,Jocmaena Ha mexnonozuino obopydsare u
AugeHsu” mo npoesm ,MoSuUWasaHe HA KOYECMEOMO HC APECOCMABAHUME OHAGUH eNeKMpPOHKL ycnyau upes HadzpamdoHe Ha 16
admuHucmpamueRry yeayeu 8o GocmuzoHe Ha 4-mo Huso Ha pazsumue”

H’l
i
i
i
H
‘\

4.2.1 3anexa 3a uHyudeHm € cucmemama 3a pezucmpayus Ha cepeu3Hu 3aA6KU

3a Aa ce nojajle 3asBKa 3a PervcTpHpaHe Ha MHIUJAEHT I'bPBO OTOpPHM3HpPaH
cayxHTes Ha Bw3noxurensa TpabBa Aa BJjiese B CHCTEMAaTa ¢ MOTPeGUTE/ICKO MME U
napoJsa 1 u36upa ,Report Issue” oT HaBUIralMOHHATA JIeHTA B MEHIO.

Logged in as: Test {Test - reporter) 2015-05-12 11:03 EEST B
w0 My Iew Tview 1sshes I Raport st | Changs tog: I Qagmap I My Account: I'Logout™” swes  ama l

€dit Account [ M',' Ac-:ount] { f-"rgfgrgn;g, ] { -1§n,1g§ ;gl;rmng 1t Prgf‘l?; }

| Update User |

B renepupaHara ¢opMa Moxe ja ce BbBeJaT JaHHH 33 Bb3HUKHAAHA Npo6ieM.
Ba,ﬂ,"bJD-HHTeJIHO e fa ce B"bBE,H,aT MHUHHMAaJIHO Hsncxyemn're JaHHH 0T6eﬂﬂsaHn CBC
3HaK * npeAW UMeTO Ha I10JIETO ( X [

3asiBKaTa 3a HHUHIAEHT BKJAKYBA CJIeAHHTE CEKIIHH:

e ‘*Category - kaTeropusaTa, OTHOCHMa KbM HAEHTHQHIUPAHHS IpobaeM.
¢ Reproductivity - Bb3n1poH3BOAUMOCT Ha MHIIHAEHTA:

o always — BUHaru;

© sometimes - NOHAKOTA;

o random - Ha cAy4aeH NPHHIUI;

o have not tried - He e npo6BaHO NOBTOPHOTO BBL3NPOU3BEX/laHe HA

UHIUAEHTA;

© unable to duplicate - MOBTOPHOTO BB3NPOU3BEKAAHE € HEBB3MOKHO;
¢ Severity - Te)xecT Ha HHUHAEHTA:

o feature - U3MCKBaHe Ha GYHKIMOHANHOCT;
trivial - TpuBHaNeH, He3HAYHUTENEH;
text - TeKCTOBA IPeLIKa;

4.

tweak — U3HCKBa yCHBBPIIEHCTBaHe, J0pabOTKE;
minor — BTOPOCTEINEeHEH;

0O 0O 0 O

”;\a
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CNAK Excnepin B geAcTene MuHBecTnuMn & xopaTa

Texruvecka npednoxcerue va Cuena Hopma Af] 30 o6wjecmeena NopLYKa ¢ npedmem , Jocmoska Ho mexHoaoeuvHo obopydsaHe u
nuyensu” no npoexm ,[TOBULIGBIHE HT KOYECIMBOMO Ha NPEJOCMOBAHUME OHAALIH eREKMPONRKU yeaY2l Ypes nadzpaxcdone Ho 16
adMuHUCMpamuaHy yenyeu do docmuzane Ha 4-mo HUBo Ha pazeumue”

O major - BaXKeH;

o crash - cpus;

o block - cucremarTa e 610KHpaHa.

e *Priority - npuopHTeT/ KPHTHYHOCT Ha HHI{HEHTa:

O none - TO3M CTATYC Ce NI0COYBa, aK0 PErHCTpHpaius 3asBKaTa He MoXKe Jia
omnpeaend TNPHOpPHTETa Ha HHUHAeHTa. B To3M cayyal ce M3HUCKBa
noApo6HO ONMMCAaHWe HAa HHIWJEHTAa C LeJ YJeCHABAHE Ha HEroBoTo
KnacupuuupaHe oT o06paboTBalMa 3afABKHTE 4YIeH Ha eKuna Ha
HanbaHUTENS.
low - npHOpUTET 4 HUCBK;
normal - nprHopuTeT 3 cpeden;
high - npuopuTeT 2 BHCOK;
urgent — NIpUOPHUTET 2 BUCOK;
immediate ~ npuopuTeT 1 KPUTHUEH;
¢ Status - craTyc Ha 3asBKaTa:

© New — HOB, peTHCTPHPaH B CUCTeMaTa HHIMJIEHT;

o feedback - HeobxoguMa e AOMBAHHTENHA WHOOPMALMA NPEAH Ja ce
3ano4He paboTa 1o 3aABKaTa;

o acknowledged - 3asBkaTa 3a HHIUHAEHTa € MpHETa, HO Ollle He e
NOTBLp/eHa WJIH pa3npeeseHa;

o confirmed - 3agBKaTa e NOTBbpJEHA, HHIHAEHTLT ¢ Bb3NPOH3BELeH OT

O 0 ¢ 0 0O

YJIeH Ha eKHINa o NoAAPBKKa;
o assigned - MHUMAGHTBHT e pasnpejeseH KbM OTFOBOPHHK B eKHIIA 10

HOAADBHKA;

o resolved - HHUMAEHTBHT € paspelieH/KOPUTHpPaH, 3afBKaTa 4Yaka
HOTBBPIKAEHHE; o

o closed ~ paborara no 3afABKaTa e NMPHKAIOYEHA, 3asiBKaTa e CbC CTaTycC
3aTBOpEHa.

e *Summary - 3arjaBUe Ha UHIIH/eHTa;
e *Description - onucaHue Ha wuHUUAeHTa. OnHcaHWeTo Tpabea Jga e
GOpPMyAHpAHO NO HAYMH, KOHTO [03BOJISIBA €JHO3HAaYHa MHTeprpeTalys
KaToO M3PHYHO Ce MOCOYH AedeKTHpasoTo TeXHOJOTHUHO obopyaBaHe HJIH
TeXHOJOTHYHOTO 000pyjBaHe, HMalUl0 OTHOLIEHHe KbM HHIUJEHTa
(Description}
» Steps to Reproduce - cTeOKE 3a Bb3NPOH3BEXKAaHE — NPH [OCOYBaHe, ye
MHLMAEHTa e Bb3NPOU3BOAHM B pasjien Reproductivity, Mosist monbiHeTe U
TO3H pasjen;
» Acceptance criteria - kpHTepuii 3a lIpHeMaHe;
T
% \
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OMAK. Ekcneptv B geAcTeue UnBecTuumnn & xopaTa

Texrnuyecko npedaowerue na Cuena Hopma Af] 30 obufecmaeHa nopbaka ¢ npedmem ,AoCmoaka HO MexHoNozuYHo abopydacHe u
AuyeHzu” o npoekm ,[0sUAaEHE HO KOYECINBOMO HA NPedOCMOAAKUME OHAUUH ENEKMPONHU YCAy2Uu Ype3 Hodzpowdane Ha 16
admuHuCMpamueHU ycayeu do docmuzane Ha 4-mo Huao Ha possumue”

¢ Attachment - npukaueH ¢aitn (ATpUGYTLT He € 33aABKUTENEH, HO
NIpenopbUHTE/IeH, aKO e MPUJIONKHM.)

rogged in 3s: Tes? {Test - raporer) 2015-05-12 11:03 EEST

ty View | View [scuns | Report [ssye | Change Log | Readman | My Accaunt § Lagoist |meg

Enter Report Details

Catogéry.
Reproducibility

selectprofiie

@ Or Filt In

AKo e Heo6XoAWMO/MPUIMKHUMO ce NONbAsa ceknusaTa Steps To Reprodtice,
KBAETO Ca NPEACTABEHH CTBIKUTE, 10 KOMTO MOXe Objle Bb3IPOU3Be/ieH pobaeMa oT
CEePBH3HHTE CHellHaTHCTH.

3a MbAHOTA Ha 3aABKaTa, MOXe Ja ce TpHKauy daiia oT popMaTa 3a M36Op Ha
daiin Upload File. 3asaBKara ce perucrprpa aBTOMaTHYHO B CHCTeMaTa ypes H36op Ha
6yToH ,Submit Report”.
) i ¥ {4 Bynesapa Bragumup Bazos” 9, 02 903 0000 fff}: ciela@ctela.com i
@cielanorma ¥ swcom w ' Cmp.j 27
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* OfAK. Ekcneptn B gencrave VNBeETIM®K B XopaTa

Texnuvuecko npednomenye Ha Cueaa Hopma Af] 30 0GUeCMBeHT MOPBYKA ¢ npedMem , JoCMOsKa HO MexHono2UYHo cbopydaaneg u
AuYen3u” Ao Apoexm fTOGUWGEEHE HO KUYECMBOMO HA NPEJOCMUeANUME DHAGUN ERCKMDORAU yenyau vpe3 Hadzpaicdane Ha 16
admunucmpamusku ycryzu do docmuzase Ha 4-me Huso Ha palsumue”

* required  Submit Report |

ViHbopMaLus 32 Bede BbBEJEHH 3afBKH H TEeXHHA CTaTyC ce AOCTBABA OT
HaBUranMoOHHaTa JieHTa B MeHi0 ,View Issues” unu ,My View". |BeTOBHTE KaTeropuu
Ha npoﬁneMa/HHuuaeH'ra €a KakTo ce/lBa:

» opamxes {orange): (acknowledged) - 3asBKaTa 3a WHIMEHTa e IPHETa,
HO OLLE HE € IOTBBP/AEHA HIIH Pasnpeje/ieHa;

(confirmed) - 3afgBKaTa € NOTBbpPAEHA, HHUHUAEHTDBT €
B'bsnponaae,qen OT YJIEH Ha eKHa 10 NOAADPBKKS;

® CHH. (blu_e)_; : [assggned] -HHIHACHTLT e pasnpejelieH KbM OTTOBOPHUK B
EKHIIa [0 MOAJPBKKA;

.
L ]) - 3asBKaTa e 3aTBOpeHa, paboTaTta e NPHKIYEHA H
npobaeMbT e pazpeLleH.
Logged in 357 Test (Test - reparter} 2015-05-11 15:44 EEST £3
My View | view lesues § Ropory Issue | Shange tog | Roadmap | My Scoount | Leamdt ’”"" o W
@ Search ) _7 - : AesiyFiter | [ Sippla Filgees . ResetFaer

Viewing Issues {1 - 1 / 30){ 2rint Rognets 3 [ OO Expaey ] § Exvpl Sxpont
ot Pres t 2 33

sz asignea 20105
BNEIE : RSSES {: VITH Y REERES S & SRR
sieta Copy e LOK

[ e wugned | resdhedo oo gkeed

B Te3xn MeHIOTa B CIUCBHYEH BHJ, Ce NpPeACTABAT Beue BbBEAEHHTE 3asBKH H
TAXHOTO JABH)KEHHEe TIpe3 BpeMeTo. [locpeacTBOM JMHKa 3a BCEKa €JHa OT
OpeJCcTaBeHHUTEe 3afABKH MOXe Ja Ce BJe3e B CTpaHHLa, KOATO JaBa pasmnpeﬂa
HHQOpPMALMs 33 HapaBeHUs! H360D.

Oynesapg ,Bnagumunp Bazos” 9,
1510 Codua

@ciela norma
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ONAK Excneprn B AeicTBKe WHpecTunm & xopaTa

Texrudecko npedaoxetive Ho Cuena Hopma AL 30 oGuiecmaeHa nopyyka ¢ npedmem ,Jocmosxa e mexHonoau4Ho o6opydsane u
nuyenu™ no npoesm ,floguwrgaare HA KAYECMBOMD HA APESCCMBBAHUME DHAGLH EnerMpPoHHY yeayzy Ypes Hadzpamdake Ha 16
AOMUHUCMPAMUBHL yray2u 0o dotmuzone Ha 4-mo Huao Ha pazaumue”

4.2.2 3asneka 3a uHyudeHm, usnpamena no eJleKMpoHHa nowa (e-mail)

C Len cucTeMaTH3MpaHe Ha BXOAfWlaTa HHPOPMALMA 33 BB3HHKHAJUTE
MHUH/JEHTH, TNpeasaraMe fa Obje H3MON3BaHa (JefHAaTa NpPHMepHa 3afgBKa 3a
perdcTpalusa Ha MHIMAEHT NPH U3NpalljaHe Ha YBeJOMJIEHHE IO eJIEKTPOHHA nouia (e-
mail) xkaTo ¢opMaThT Moxe Ja GbAe NMpPOMeHEeH CJeJi MOANMCBAHE Ha JIOTOBOpa H
CbIJIacyBaHe MeXAy ABETe CTpaKnHu:

3A5BKA 3A PETHCTPAINA HA HHIHJEHTH

Ne
( nonws/A8a ce om cepau3eH cheyuaaucm caed pezucmpupaHe g Cucmemama)

Jdara u gac:

AIAHHH 34 PECUCTPATOP HAMHIWAEHT

" (nonwaga.ce om pezucmpamopa)

Hme u pamuaun:

JAJNBXKHOCT U 3BEHO!

Koopaunaru 3a oGpaTHa
BpEB3Ka:

E-mail:

‘Onucanyue HA MHIWAEHTA/ IPOBIEMa

7. (nonwned.ce om pezucmpamopa)

KaTeropus Ha 3aaBKara:
HauMeHoOBaHHE Ha
HHIHAeHTa /Knw4yoBo
OHUCaHHe/:
BL3npou3Bo HMOCT Ha O BHHEaru
HHIHAEHTA: O He BHHaru
(0 He e npo6BaHO MOBTOPHOTO BL3NPOU3BEXKJAHE Ha
HHIHJeHTa
U noBTOpHOTO BBL3NpOH3BEXJAHE € HEBB3MOKHO
Texxecr Ha HHIIHAEHTA: O uHe3HayuTesleH

Gynesapg ,Bnagumup Basos* 9,

. F2
Qciela norma ™ e

02 903 0O00 @ ciela@ciela.com Cmp./ 29
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CNAK EKcnean B ﬂEIF'ICI'BHE HMHPECTHLIMK B XOPATA

TexHuuecko npednoxtedue o Cuena Hopme AL 30 oBwecmaena nopvyra ¢ npedmem ,Jocmosso Ha mexsoacauyHe obopydsane u
auyeHiu” no apoerm ,[10BUWTBONE HO KOYECMBOMO HA NPedocmasaHume OHAaliH EnexMpPOHHU yenyau Ypes Hadzpaxcdare Ha 16
gdMuHUCMpamueHU yenyau do docmuzane Ha 4-mo Hueo Ha pazaumue”

\ U u3HCKBa yCBBBLPLIEHCTBAHE
/ U BTOpOCTEneHeH
d BaxeH
O cpur
U cucremara e 6a0KHpaHa
U He mMora jja onpegens
Onucauue:
CTbnku 3a
Bb3NpPOH3BEXAAHE HA
WHIUAeHTa/AKO e
NpUACKHMO/
Aetl)ex'mpana TeXHHKa / 060py,u,BaHe, c Koe'ro e (:B'bpaan HHII;H,EI,EHT&
: o non'bﬂea ce om peaucmpamopa)
JTlpuoputer
1 KPUTHUYEH KpHTHYHO BAHAHHE BBPXy Ou3Heca. Hauckea i
He3abaBHO JelCTBHE, -
2 BUCOK CbilleCTBEHO BNHAHUE BBpPXY BH3Heca. (I
3 CPESEH HectbltecTBeHO BAHSIHHE BBPXY OU3HecA, u
4 HUCBK HaMa npsixo BAMgHHe BLpXy 6M3Heca B MoMeHTa Ha | U
BB3IHUKBAHETO MY.
He Mora fa onpeges. a
Tlpuesnzaspkara . .
{nonssasa ce om cepguseH cneuua.nu&m)

6ynesapg, ,Bnasumup Bazoe” 9,
1510 Codun

Py + 1
02 903 0000 E%Cg ciela@ciela.com
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ONAK Excneprn B aefcreve Mnmecrauam o xopata

Texruecko npednoxenue o Cuena Hopma AR 30 06wiecmaena nopbuka ¢ npedmem ,Jocmaeka o mexHeno2uiHo o6opydaane u
nuyer3u” no npoexm ,[0BUWASOHE HO KAYECMBOMO HO npedocmasAHuME GHAGLIH enesmponnu yeayzy upes Hadepaxdone va 16
admMuHuCmpamuenu yeayzu do docmuzeie Ha 4-mo Huso Ha passumue”

Jdara u vac:

Hme 1 pamunusn:

CraTyc Ha HHUUACHTA:

Hpeanpue'm HpeBaHTHBHH Mep!m 3a. o'rcrpaHﬂBaHe Ha npoﬁnema " npenopmm

( nonmea ceom cep'euseH cneuuaﬂucm)

4.3 OnucaHMe Ha npolueaypa 3a reHepUpaHe Ha OTYeTH H pasnpocTpaHeHne Ha
uHpopmManun

Crnen 3BbpHIBaHe Ha eMHOCTH B 00XBaTa Ha rapaHIHOHHATA MOAAPEKKA Ule ce
nonbJssa ,[IpoTokon 3a HM3BBLPLIEHa rapaHUHOHHA NOAAPBXKKA" B ciaegHus QOpMaT,
KaTo cjej NoANHCBaHe Ha LOroBopa To3H ¢opMar e 6bJe ChIIacyBaH MeKIy ABETe
CTPaHH ¥ MOXe Ja ce NPOMeHH /pejaKkTHpa:

ﬁvnesap,a. BAaanumup Basop” 9, g“”
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TexHuvecko npednoxerue Ha Cueaa Hopma Al 30 obwecmagHa nopeuka ¢ npedmem ,focmaska Ho MEXHONORUMHO 0G0pydsaHe U
nuyeHsu” Ao npoexkm ,M08UWGEAHE HA KAYECMEBOM D HO NPEAOCMASAHUME OHAGUN SAEKMPOHHY yenyau ype3 Hadzpaxidane Ha 16
odmuHucmpamuesy yenyeu 8o docmuaaore Ha 4-mo HUBO Ha pazgumue”

@cielanorma

I[NIPOTOKO
3A
HW3BBPHIEHA TAPAHILIMOHHA ITOJAAPBKKA

1 o= 11 OO
72U o LT o R —~

JATA. e s e e e s SR cheavere e s b b e R R

B paMKHTe Ha rapaHIMOHHaTa MOAAPTHKKA U BLB Bpb3Ka C OTCTPaHsBaHe Ha
JonyonucaHus/Te npodaeM/u

1. .
2.
3. .
651Xa U3BLPIIEHHU ClIeJTHUTE JeHHOCTH:
1.
2.
3.
CepBH3CH CHEIHMAMHCT .. ruvrrrmrsssrssssessssssssssssssssnes AR b s e
—~
{Ipuen 3a Bp3aoxurend:........... feeeaEanEenasEsfesusEsRes iR bR e R AR S s R SRS a RSP R R RS R s
IIpy HEeOGXOAMMOCT OT AHArHOCTHKA W PEMOHT Ha TeXHH4YecKo obopysBaHe Ha
MACTO NP U3nbaHHTe A e 6bAAT NOANHCBAHK NPHEMO-TIpejaBaTe/lHH IPOTOKOJH B
criefHHsA (OpMAaT, KaTO CJAel MNOANHCBaHe Ha JloToBOpa To3H ¢opmaT Iie Obje
CbMJIACYBaH MeXy JIBeTe CTPAHH M MOXKe Jja ce TpoMeHH /peJaKTHpa:
N\
\\\ \\\
2 N}
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ONAK. Excnepty B8 gedcTere Memacraumn m xopara

BbAr Qi
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Texuuuecko npednoxerue Ho Cuena Hopma Af] 30 obiecmeena nopuyko ¢ npedmem ,[locmosKa HO MEXHOADZLYHO

nuyen3u” no npoexm ,MosULIGEaHE HO KOYECIMBOMO HO NPEOOCMUSAHUME OHATUH ENEKMPOHHU Yeay2u Ypes Hodzpaydane Ho 16

gOMUHUCMPamUBHKY Yeay2u 00 BOCMUZOHE HO 4-MO HUgo Ha pasgumue”

obopydsane v

@ciela norma

MPHUEMO-HPEJABATE/IEH NIPOTOKOJI

34 TEXHHKA NPpH H3BbLPLIBAHE HA PEMOHT Ha MACTO NpH HanniaauTens

HsmpauuTesn no Jorogop ..

IIpHen 3a peMOHT NpegcTaABHTE
Ha Hanbauuresna (ume, paMuann):

Tenedon 3a BpB3Ka:

E-mail:

Aapec:

Onucanue Ba gedekrupanara
TEXHHKaTa:

Mapka, mope.r:

Hpeaykros HoMep:

CepseH HoMep:

OxoMnAeKToBKA:

Mpoaeen gedexT:

Bbanoxurea no Joroeop ...

Iipepas 3a peMOHT OT CTpaHa Ha
Bp3nomuren (ume, pamunun):

TenedoH 3a BpBL3Ka:

E-mail:
Appec:
. Synesapa ,Baagumup Bazoe” 9, A = .
CDCIQIQ norma’ 1510 Cobwn 455702 903 0000 @ ciela@ciela.com Cmp.| 33
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E8pONEACKY COUManeH GoH
HHaecTruse & xoparTa

TexHuvetno npednoxcerue Ha Cuena Hopma ALl 3a obtiecmaeHs Nopbya ¢ npedmern , JoCmasKo HG MEXHONOZUYHO oBopydaane u
AYUeH3U” 1o npoexkm ,MOBUWOREHE HO KOHYECMBOME HA MPE00CMOGANUME OHAUH ASHMPOHNY YCAY2U Ypea hadepaxdare Ha 16
TOMUHUCMPOMUBHY yeNy2u 00 00Cmu2aHe Ha 4-mo Hueo Ha pazsumue”

NPHIA0IKHMO):

OnHcaHHe Ha npejocraBeHaTa
060OpPOTHA TEXHHKA A0
NpHKIYBaHe Ha peMOHTa (aKo e

[IpoayKTOR HOMeEp:

CepueH HOMep:

Bb3noxurens

JaTa Ha npegocTaBaHe Ha

Jdata Ha BpPbIIaHE HA

__f""\
Hanmnaawutens
JaTta Ha npuemaHe
Ha gedexTupaaarta YacHa
3a Bp3noxuTeni
TeXHHKAa Ha npuemade Ha | 3a HanbaauTeNnd (HoAOMUC)
(nmoanuc)
Bb3noxurens sa TeXHUKaTa
PEMOHT
flaTta Ha npesaBane | YacHa
HAa peMOHTHpPaHAaTa | ApejaBaHe Ha 3a Buanoxuresns
3a HanbaruTena (nognuc)
TeXHHKA Ha TeXHUKaTa {moanuc)
Beanoxurenn
o~

KoHKkpeTHHUTe OTHeTH, KakTO M IepHoAa Ha H3TOTBAHETO MM OT €KHIa Ha
W3anbauuTtens me 6bJe cbraacyBaHo € Bwob3noxkuTens mnpejd cTapTHpaHe Ha
rapaHLlHOHHATA NOAJAPBKKA.

HaumteTo mnpegnoxeHue e Aa ObAAT H3rOTBAHH TPHMECeYHH OTUETH MpH
OOCTBINHAM 3afABKH Mpe3 OTYeTHHR MNepHoJ. B Tesu OT4HeTH Ie Ce BKJO4BA
MHQOpMaL K4 32 UBBBbPUIEHHTE NIpe3 OTUeTHHUA NepHoJ AeHROCTH, KaTO HallpUMep:

e CHHCBK Ha paspellieHHTEe H HEPeUIeHH HpOGJ’IeMH Nno onepaTHBHATA NOOADDBHKKA
Ha TeXHU4YEeCKOTO 060pyﬂBaHe H JOCTaBEHUTE JHLEH3H,

. EKCHOPTI/IDHH CIMUCBK OT DPEerucTpupaHH 3adABKH B CHCTeéMdTd 3a CEPBH3IHH

3asaBKU;

» CHOHCBK Ha DOCTBIMJIM BBIIPOCH OT HOTpEﬁHTeﬂH o UMeH U TEJIe(i)OH;

. HpOTOKOJ’EH OT U3BBPIIEHA TAPAaHIHOHHA TOAAPBKKA.

@ciclanorma
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. EBPONDACKK Couvaner GoHg
ONAK, EKCl'lepTH B Aercrene UnBecTrLnN B xopaTa

Texnuuecko npednoxenue Ha Cuena Hopmo Af] 30 obwecmaena nopyyka ¢ npedmem , JJOCMUBKE HO MEXHOADRUYHE obopydeane u
AuyeH3u” no npoexm ,fosuweeore Ha KOYECMEomo:Ha NPEJOCMUBRRUME OHABIIH ENEKMPOHKY Yenyeu upe3 Hadzpaxmdare Ha 16
OSMUHLCMPOMUBHU yenyzu o docmuzane Ha 4-ma Hugo Ho possumue”

B X04a Ha HSH’I:»JIHEHHETO% Ha TNOopBYKaTa Hanwauurenar e nogabpxa
PETUCTBP HA 3aABHTE 3a ﬂO,IL,LLp'b}KIf{‘a, KOHTO Ole CbAbpXa 3dIHCH 3d BCHYKHK 3a8BKH,
NOoCTBNHJAH IO eAMH OT HaYHHHTe 3a YBEOOMJIIEHHE H OﬁpaﬁoTEHH B X043 Ha
HU3N'BJIHEHHE.

5 OCHTYPABAHE HA KAYECTBOTO.

C uen nofgobpsABaHe Ha eQeKTUBHOCTTA Ha paboTa M IOCTHraHe Ha
YAOBJETBOPEHOCT B KJIHEHTHTE Ype3 NPefoCTaBsiHe Ha KayeCTBEHH NPOAYKTH H YCIYTH
Cuena Hopma A/l uMa BHe/l[peHa CHCTEMa 3a yhnpaB/JeHHe Ha KaYeCTBOTO ChIVIACHO
cTtaHzapra ISO 9001:2008.

CucreMa 3a ymnpasjeHHe Ha KagecTBoTo (CYK) mocraBs pamKkaTa, B KOATO
TpA6Ba A3 NPOTHYAT NPOLECUTE, OTTOBOPHOCTHTE M 33AbJIKEHHSATA HA YIaCTHHIUTE B
THX, C KOETO C'b3/laBa KOHTPOJHPAHU YCA0BHA 3a TAXHOTO M3II'bJAHeHHe. B cucTeMara e
3an0keno ¢pupMeHoTo Know-how 3a HauuHa Ha H3I'bAHSABaHe Ha JeHHOCTUTe, TaKa Ye
Aa ce MOCTHUraT O4aKBaHUTE Pe3yITaTH.

IlonuTHKaTa no kavectBo Ha Cuena Hopma AJl ce ocHoBaBa Ha JBa OCHOBHH
aHTaXUMEeHTa:

* B gneHHoCTTa CH KOMIAHUATA Ja YAOBJETBOPABA H3HCKBaHHUATA Ha KJIHEHTa,
H3HCKBAHUsATa HAa HOPMaTHBHATA 6a3a H KOPIOPaTUBHHUTE H3UCKBAHUA;

* KomnanuaTa jga nogobpsABa HenpeKbCHATO epHKACHOCTTAa Ha CHCTEMaTa 3a
yIpaBJieHHe Ha Ka4ecTBOTO.

B crangapra ISO 9001:2008 ca 3a/0KeHH OCHOBHM MNPHHIMUIH, KOHTO
JAONPHHACAT 3a epHKaCHO ynpaB/ieHHe HA OPraHH3alHATA H YCORIIHOTO H Ka4eCTBEHO
U3I'bJIHEHHE Ha BCHYKH NpolecH B Hed. ToBa OT CBOA CTpaHa pe3yaTHpa B OCTOAHHO
KavecTBO Ha KpaHHHTE NPOJAYKTH H NpejJiaraHuTe YCAYTH.

C NoAAbpXaHeTO ¥ NPHABPKAHETO KbM IPHUHLUNHTE, 3a/710KeHH B CHcTeMa 3a
ylnpasJieHHe Ha Ka4ecTBOTO, 6a3xpaHa Ha [SO 9001:2008 ce nocrura:
¢ [lopobpsaBaHe Ha IAJI0CTHATA OPraHU3aALUS ¥ IPOLECHTE M0 YIpaB/eHHe;

o TlopobpsBaHe Ha OTHOIIERHATA JOCTABYMIHTE H KOHTpOJA BBPXY
JOCTaBKHUTE;

o [logobpsiBaHe Ha KOMyHHKAlLUATA KAKTO MEXAY CAYKHTEJNHTE BHLTPE B
OpraHH3aLHATa, TAKa K C BCHUKH KJIMEHTH H NIapTHbOPH;

e JlogobpsaBaHe Ha peja, AHCUMIVIMHAGTA M epHMKACHOCTTa Ha
OpraHU3aluaTa;

@ Gynesapg ,Baagumunp Bazos” 9,
"~ 1510 Codmua
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- EPpOneAckA coynanes Goxg
ONAK, Excnepty 8 gercreve UsnscTvums 6 xopara

Textu4ecko npednowerue Ho Cuena Hopma ALl 30 ofiuecmaeHa nopvysa ¢ npedmem ,Jocmaska Ha mexHonozuyno obopydeane u
AuueHsu” no npoesm ,0BLUWOSAHE HA HAYECMBOMO HA NPEOCMABRHUME DHAATH eneRMPOHHY YCayau Ypes Hadepaxdane Ha 16

admuHtcmpamugry yeay2u 0o docmuzone Ha 4-mo HUBO HA pasaumue”

[loBHilaBaHe HAa MOTHBHUPAHOCTTAa Ha PBLTPEUIHUs  NepcoHal,
npHoblaBaHe Ha KOJEKTHBA KbM OOIIMTE LEJH Ha OpraHusalusra U
noJo6psiBaHe Ha eKUIHaTa paboTa.

OcurypsaBaHe Ha efHO M CBIC KaYeCTBO Ha KpaiHUA MPOAYKT WM
npeocTaBAHATA YCAYra;

[ToBuillapaHe Ha YAOBJAETBOPEHOCT HA KJIKHEHTA.

OcCHOBHUTE NPUHLMIIH, 3aJ10KeHH B NOJUTHKATA 110 KayecTBoTo, KouTo CHesa
Hopma A/l npuaara ca:

[lpepnaraHe Ha KaueCTBeHH OPOAYKTH U YCIYTH;
[ToaabpIKaHe Ha eKUN OT BUCOKO KBANHPHIHPAHH CIIeHATUCTH;
[Ipunarase Ha UHAUBBAYAJIEH [TOAX0A CIIPSAMO BCEKU KJIHEHT;

llpegnarane Ha KOHKYPEeHTHH Ha TIlasapa YCIyr'd W I'bBKaBH
KOHCYJTAaHTCKH pelleHH;

H3roTresiHe Ha NpOAYKTUTE M M3BLPIIBAHE HA YCAYTHTe IpPELH3HO,
Ka4yecTBeHO M B Hali-KpaThbK CPOK;

CnasBaHe Ha KOHQUAEHLUATHOCT;

KopeKkTHO NapTHLOPCTBO H YAOBJIETBOPEHOCT Ha KIHEHTA.

[IpunaradeTo Ha HHAMBHAYaAJIEH NOAX0A CNIPAMO BCEKH KJIHEHT M 3aJbibo4yeHa
EKCIIepTH32a C 1@/l NOCTHFaHe Ha BUCOKO KAYeCcTBO Ha YCAYFHUTe, CTPHKTHOTO Clia3BaHe
Ha JOrOBOpPEHHTE CPOKOBE U ChOJII0AaBaHe Ha BCUYKHU MOETH 3ab/HKEHHS €a OCHOBEeH
eJleMeHT OT noJiuTHKaTa Ha Cuena Hopma A/l .

[Ipy uU3NBAHEHHETO Ha Hacrosulata obumecTBeHa nopbyka e 6ObAar
IPHUJIOMEHHU BCHYKH YTBBPAEHH NIPaKTHKH [10 KOHTPOJI H OCHUTypsiBaHe Ha KauecTBOTO,
3aJI03eHH RLB BHeipeHuTe CYK.

@ciclanorma
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ONAK. Excnept B pefcieue UHawCTLMY » KopaTa

L

Texruuecko npedaoxcenue na Cuena Hopma Af] 30 obuiecmeena nopyxa c npedmem ,Jocmaska Ho mexsonozudne ofopydsane u
AuyeHsu” no npoexm ,IOBUILINBORE HO KOMECMBOMO HA NPEAOCMARRHUME OHAGH eNeRMPOHHL YCAY2Y ypesz HadepasouHe Ha 16
a0MUHLCMPaMueHU yeayau 00 docmuzaxe Ha 4-mo HUao HA pazsurmue”

6 MEPKN3A NPEOO/IABANE HA WAEHTHONLMPANVTEPHCKOBE

WaeHTHGMKALMA Ha TOTEHLHAMHHTE PUCKOBE 3a IPOeKTa, KOMTO MOTAT A3 UMaT
HeraTMBeH eQeKT Ha paboTaTa MJH MNJIAHOBETE € OCHOBaTa Ha CTpaTerusTa 3a
ynpaBJjieHHe Ha pHCKa, EkunbT Ha Cuena HopMa A/l e M3mo/3Ba HAKOIKO MeTOAa 3a
UAeHTHOULMPaHe Ha PHUCKA:

* OnpegensiHe Ha pHcKa Ha 6a3aTa Ha UeJHTe — ONpeJenaT ce LeJHTe Ha
NPOEKTa, a BCHYKH CHOMTHA HJH 00CTOATENCTBA, KOHUTO MOTAT YaCTHYHO
W1 HAII'BJIHO A2 3aCTpallaT NOCTHTaHeTO Ha Te3H leNIH, Ce ONpejesaT
KaTO PHCKOBE;

* OnpepensaHe Ha prcKa Ha 6asaTa Ha CL@HAPHH — Pa3HIPaBaT ce pas/IMuHHU
ClleHapHM 3a Pa3sBHTHETO Ha ONpefesieHO CLOHTHE MM MIMBJIHEHHEeTO
Ha ompefeseH mpouec. Bcaxo cb6UTHe, KOeTO NpeAU3BUKBA
peasH3HpaHeTO Ha HeXesaH Pe3y/TaT, ce TPETHPa KaTo PHUCK;

s OnpepensHe Ha pHcKa Ha 6asa OpeAuIileH ONMT Ha U3MbAHHTENS B
H3M'BJIHEHUETO Ha IPOEKTH ChC CXOJEH NpeAMeT (€KCHepTHA OUEeHKa).

PrckoBeTe ce oOLEHABAT CNPAMO NOTEHIHAIHUTE BpeAHH HOCAEAULH MU
BEpPOATHOCTTa Te Ja ce cayyar. ToBa e Hal-KpUTHYHHMAT H eJUH OT Hald-TpyAHHTe
eTan¥ OoT Inponeca Ha ynpaBJeHMe Ha pHCcKa. PHCKOBeTe ce OueHABAT dYpes
M3M0/I3BAHETO Ha 2 TMOKasaTess - BepPOATHOCT W BAHAHHME, BeposTHocTTa
XapaxkTepusvpa MpejrnoJjlaraeéMaTa 4eCcTOTa 3a HACThbIBaHe Ha HeBAaronpHATHO
chOHTHE. BIHAHHETO NOKa3Ba KaKBH ca NOCAe[UIHTE OT HACTHLNIBAHETO HA CbBHTHETO
3a IOCTUTAHETO Ha LieJIMTe Ha MPOeKTa.

BeposiTHOCTTA 33 c/1y4ali Ha pHCK, IpeACTaB/sABa AHCa PHCKa J1a ce TIOSBH KaTo
peasneH npobJsieM B npoexTa. Ta3u BepoATHOCT MOXe Ja ce NpeJCTaBH KaTo 0BXBAT Ha
HaHeCeHHTe WeTH B UHOPOBA CTOMHOCT MJIM TEPMHHM OTPa3ssiBalld rOJeMHHATa My
{Bucox, cpeneH, HucbK). llleTHTe OT pHcka ce u3MepBaT B 3aBHCHMOCT OT
adeKTHPaHeTO Ha IPOEKTA, aKO PHCKA CTAHE PeaiHOCT (CTeleHTa Ha pHCKa).

CremeHTa Ha DHUCKAa € pe3yNTaT OT BEPOATHOCTTA Ha pHcKa (KaTo 4YHMCJIeHA
CTOHHOCT) YMHOXK€EHA N0 BAUAHHUETO Ha PHCKa (KaTo YMC/IeHa CTOIHOCT) pas/ie/ieHo Ha
2. CreneHra onpefesisi IPHOPUTETA HAa PUCKA (HEroBaTa 3HAYMMOCT KBM YCHEIHOTO
H3M'bJHEHHE HA TPOEKTA).

BeposTHoCcT

* Bucoka - Hap <70%3> BepoOATHOCT OT MOABSABAHE HA PHCKA

* Cpenua - Mexay <31%> u <70%> BepOsITHOCT OT [OABABAHE Ha PHCKA

L9,

{E’\_}‘; Gynesapa ,,Baagumup Bazos” 9,
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. EBpOneicur COunanes o
ONAK. EKCI'IEPTH 8 Aencraue WHBECTAUNY B XOPATE

TexHuvecko npednoxcerdue Ha Cuena Hopma All 3a oBwecmeena nopwyra ¢ npedmem , JocmoeKt HO mexnanozusHo obopydeane u
AUYEHIU 10 RPOeRM , [TOBULLIOBOHE HE KOYECMEOMOD HE NPeSormueanUme GHAGUH eABKMPONHL YCay2u vpe3 Hadzpomdade Ha 16
admunucmpamugru yenyau 8o docmuzare Ha 4-mo RUgo HE pazgumue”

Hucka - [log <30%> BepOATHOCT OT NOABABAHE Ha PHCKa

Banaaue

Bucoko — PHCK, KOHTO e ¢ IOTeHUHa CEpUO3HO Aa NOoBJUsde {IPOMEHH)
PasxofuTe, BpeMeBHs rpadpHK HAH LSIJIOCTHOTO H3NI'bJAHEHHE Ha TPOeKTa.

CpeaHo - PucK, KOHTO e ¢ NOTeHIMal Jeko Ja ToBJHse (IpoMeHH)
pasxojHTe, BpeMeBHd rpad UK UK LAJOCTHOTO H3II'bJAHEHHUE HA IPOEKTa.

Hucko - PHCK, KOHTO HAMa NOYTH HHKAaKBa BBb3MOXHOCT JAa [OBJHAE
(npoMeHH) pasxoJHTe, BpeMeBHA rpadyuK MM LAJOCTHOTO H3bJIHEHHE

Ha [NIpOEKTA.

MaTpHla Ha BepOATHOCTTA ¥ BJAMSIHNETO Ha PUCKOBETE

Bucoka

Cpeana

Hucka

Hsxoe U3KCKBaHe He e JOCTHIHATO.
< 30% Hucepk {H) |PHCK OT H30CcTaBaHe B M3II'bJIHEHHETO 10 CpejlaTa Ha
poeKTa.
HsikoM M3HCKBAHHUA He ca JOCTHTHATH.
31%-70% Cpenen (C) PHCK OT rolsMo M30CTaBaHe B M3N'BJIHEHHETO MO
cpejiaTa Ha MpOeKTa.
Hepb3aMoxHOCT Ha IpoeKTa JAa OTMOBOPH Ha
M'bPBOHAYAJHHTE H3HCKBAHUS,
> 70% Bucox (B) P
PHcK OT 3aKbCHeHME B JPHKJIIOYBAHETO Ha
U3I'bJHEHHETO Ha IPOeKTa. A
i
%
Gynesapg, ,Bnagumup Basos" 9, . . i
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ONAK Excrieptv B fieictane e Couaanen dona

Husecrnynn o xopara

TexHudecko npednowenue ra Cuena Hopma ALl 30 oBwecmeene nopryxa ¢ npedmem ,Jocmaara Ha mexHonozusHo obopydsore u ]
AuyeHsu” no npoerm ,[TOBUWEETHE HO KOYECMEOMO HA NPEAOCMAGRHUME ORAGIH EAEKMBONHY YCAY2U Ype3 Hadzpaxdane Ha 16 }

3

1

4
4

Ay
admuHucmpomuseKu ycryeu do docmuzaxe He 4-mo Huso Ha passumue”

B To3u paspgen cme pasriefasiv BCHUKH MAEHTHQHUMpPaHKM OT Bb3noxurens
PHCKOBE, KaTO 3a BCEKH PUCK CMe ITOCOYHJIH:

1.

e BeposATHOCT 3a HacT'LNBAHE Ha PUCKa;
» BiuAHHe Ha pHUCKa;
¢ (CreneH Ha KPHTHYHOCT Ha PUCKa;
¢ Bb3MOXHM aCreKTH Ha NposABJieHHe H 06JIaCTH Ha BJIMSAHHE Ha PHCKa;
¢ [lpuopHuTeT Ha pUCKa;
¢ Mepku 3a MUHMMH3KpaHe Ha NOCAeACTBUATA OT PHCKA;
e (QyakBaH pPe3y/TaT OT NPHACKEHHUTE MEPKH;
* Buj peaxuns cpemy pucka.
Qcidanorma & Lmameameeors oo (@) donedenon
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