Complaint Concerning  The Field Of Air Transportation Safety
Please complete this form and mail it to the above address. Please type, write legibly, or print. You may wish to keep a photocopy of this form. If available, enclose a copy of your airline ticket or travel agency itinerary sheet.

Passenger Information

Name: 
Street Address: 
City: 
Telephone:        Home: 
(with area code)

E-mail address (if any): 
Person to contact about this complaint, if other than the passenger:

Name: 
Street Address: 
City: 
Telephone:   Home: 
(with area code)

E-mail address (if any): 
Flight Information List only the flight(s) on which the discrimination or accessibility problems occurred.

	Date
	Airline
	Flight number
	From (city)
	To (city)

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     


	DGCAA has established an Aviation Safety Reporting System to identify issues in the aviation system, which need to be addressed.

Yours assistance in informing us about such issues is essential to the success of the program. Please, fill out this form as completely as possible and forward it to our Administration. The information you provide on the identity strip will be used by the DGCAA only for enforcement and compliance purposes. The SAFA Department will not disclose the name or other identifying information an individual.

 Thank you for your contribution to aviation safety.
NOTE:
AIRCRAFT ACCIDENTS SHOULD NOT BE REPORTED ON THIS FORM.

	Please fold both pages (and additional pages if required), enclose in a sealed, stamped envelope, and mail to:
DG CAA  - SAFA DEPARTMENT
Sofia 1540, No. 1, Brussels Bld.Sofia Airport,
Fax. No. +3592 948 80 53
E-mail: safabg@caa.bg



	
DESCRIBE EVENT/SITUATION
Keeping in mind the topics shown below, discuss those which you feel are relevant and anything else you think is important. Include what you believe really caused the  problem, and what can be done to prevent a recurrence, or correct the situation. ( USE ADDITIONAL PAPER IF NEEDED)
     


	CHAIN OF EVENTS
	Page 2 of 2
	HUMAN PERFORMANCE CONSIDERATIONS

	- How did the problem arise
- How was it discovered
- Contributing factors 
- Corrective actions
	- Perceptions, judgments, decisions 
- Actions or inactions
- Factors affecting the quality of human performance


	DESCRIBE EVENT/SITUATION, continued...

	     
What in your opinion were the causes of this incident?

     
How could such an incident be prevented in the future?

     


	CHAIN OF EVENTS
	Extra page
	HUMAN PERFORMANCE CONSIDERATIONS

	- How did the problem arise
- How was it discovered
- Contributing factors 
- Corrective actions
	- Perceptions, judgments, decisions 
- Actions or inactions
- Factors affecting the quality of human performance
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