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I'maBHa gupekuus ,I'paxkngancka Bb3ayxomnaBaTesnHa aamuHuctpamus” (I'ZI TBA) e
aZIMMHHCTpALMS, YpPE3 KOSATO CE€ OCHIIECTBABAT IPAaBOMOLIMITA HA MMHUCTBPA HAa TPAHCIIOPTA 110 YII.
8, ain. 1 ot 3akoHa 3a rpaxaaHckoTo Bb3ayxormiaBane (3I'B). eitnocrra Ha I'J] 'BA ce ocbmiecTBsiBa
cb00Opa3HO M3UCKBAHUATA HA MEKIYHAPOJHUTE JOTOBOPEHOCTH 32 TPAXXKJAHCKOTO BB3IyXOIJIaBaHE,
cTpaHa mo kouto ¢ PenmyOnuka bwarapus, npunoxumoro mpaBo Ha EBpomeiickus cbro3, 3I'B,
CBBpP3aHUTE C HETO I0/I3aKOHOBU HOPMATHBHU aKTOBE M aKTOBET€ HAa MMHHCTBHPA Ha TpaHCHOPTa U
cboOuieHuaTa. KOHTponHUTe M perysiaTopHu (PyHKIMH C€ OCBIIECTBABAT ChOOpPa3HO YyCTaHOBEHU
IpaBWwjla W NPOLUEAYPH, LEJSIIM YCTaHOBABAaHE Ha CBCTOSIHUETO Ha 3asABUTEIMTE Ha
aJIMMHHUCTPATUBHUTE YCIYT'H 10 OTHOIIEHNE Ha U3UCKBAHUATA HA HOPMATUBHUTE aKTOBE, IPUIIOKUMU
KbM 3asBsiBaHaTa JACHHOCT WM MPABOCIOCOOHOCT, KaTo JIOMMHHPA 00LIeCTBEHUSIT HMHTepec 3a
0e30maceH M CUTypeH Bb31ylLlIeH TPAHCIIOPT.

[Ipu wm3mbnHeHume Ha ¢yHKuMoHamHHUTE cu 3anbipkeHuss [JI 'BA mpemoctas 104 Op.
aIMHMHHCTpaTUBHU yciayru. Besdka ot mpenocraBsuure ot I'J[ 'BA agMuHUCTpaTUBHU YCIIyTH €
BIINCAHA CBHIJIACHO HOpPMAaTHBHUTE pasnopendu B Perucrbpa Ha yciayrute — dYacT OT
AJIMUHUCTPAaTUBHUSL PETUCTBD, MOAIBPKAH OT aJAMHUHUCTpAaLMATa Ha MMUHHCTEPCKHS CBBET. 3a
BCUYKHU YCIYTH, 32 KOUTO € IPUJIOKUMO € OCUTYPEHO €JIEKTPOHHO 3asBsiBaHE upe3 [lokymMeHTHusA
mopran Ha [J[ I'BA (E-moprama) u upe3 EnuHHHMS mopTam 3a JOCTHI [0 €IEKTPOHHHU
anmuuuctpatuBHu yenyru (EITIIEAY) nogabpskan o MUHMCTEPCTBO Ha €JEKTPOHHOTO YIpaBJIeHUE
(MEY). UYpe3 EIIJIEAY e ocurypeHa ¥ Bb3MOXHOCT 3a €JIEKTPOHHO IIJIAlllaHE Ha 3asBSBaHUTE
aaMuHHUCTpaTuBHU yciayrd. [logaepkar ce u aBa LleHThpa 3a aIAMHUHUCTPAaTUBHO OOCITyXBaHE 3a
obe3neyaBaHe JEMHOCTTa MO pUeMaHe Ha 3asBlieHusTa 3a npeaoctasiaute ot ['J] TBA ycmoyru.

C uen obnexkuaBaHe Ha aaMuHUcTpatuBHata Texect I'J[ 'BA mpenocrass undopmanus ot
Peructbp Ha rpakJaHCKUTE BB3yXOIUIaBAaTEHU cpecTBa Ha Peny6nnka bbarapus karo BbTpeiHa
aJIMUHHUCTpaTHBHA YCIIyra B cpejiaTa 3a MeXypeructpoB oomeH Ha n1aHHM (RegiX) na MEY.

B I'/1 I'BA e BHenpeHara u cepTUUIIMPaHa CUCTEMA 3a YIIPaBJI€HUE Ha KAYECTBOTO CHIVIACHO
crangapt BJIC EN ISO 9001:2015. TTonoOpsiBaHe KauecTBOTO Ha aAMUHUCTPATHUBHUTE YCIYTH, Ha
MpekoBaTa U MH(QOpPMAIIMOHHA CUTYPHOCT U HEMPEKbCHATO MOBUIIABAHE HA YAOBJIETBOPEHOCTTA HA
MOTpEeOUTENUTE ca Cpel OCHOBHHU II€JM, KOWTO CHU TocTaBid [naBHaTa Iupekuus, Npuiaraiiku
BHEJIPEHUTE MEXaHM3MHM M TMpoLeaypu 3a HaOIIoJeHue, H3MEpBaHEe, aHaJu3, OLCHJIBaHE WU
noo0psiBaHe.
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1. Ilpeanpueru JeMcCTBHMS 32 HM3CJAeIBAHE YAOBJIECTBOPEHOCTTA HA NOTPEOUTENHUTE OT
npenocrapsiiuTe oT '/l 'BA agiMHUHHUCTPATHBHY YCIVIH

Hacouenoctra Ha JedHOCTHTE KbM YJIOBJICTBOpPSIBAHE HA 3aKOHHUTE MHTEPECH Ha
notpebutenute Ha mnpenoctaBsHute or ['JI 'BA agMuHHUCTpaTUBHM YyCIYyI'M € HW3pa3eHa BBB
Bbrpentnu npaBuia 3a opraHu3anus Ha aIMUHUCTpaTuBHOTO oOcykBaHe B ['J] 'BA u B Xaprara Ha
kiueHTa. KoMyHUKausta ¢ moTpeOUTEeNUTe U TPETH 3aMHTEPECOBAHU CTPAHU CE OCHINECTBSBA:

e 10 pena Ha Xaprarta Ha kiaveHTa W Kozekca 3a moBeneHHE Ha CIIYKUTEIUTE B
bp’KaBHATA aIMUHHUCTPALINS;

e 00mM CTaHAapTH 3a KayecTBO Ha aJMHUHUCTPATHUBHOTO OOCIIY)XBaHE CBIJIACHO
BorpemnuTte npaBuia 3a opraHu3alus Ha aJMUHUCTPAaTUBHOTO oOciyxBaHe B ['/]
I'BA;

e uype3 Cucrema 3a H3MEpBaHE YAOBJICTBOPEHOCTTa Ha MOTPEeOUTENUTE Ha
anMuHucTpaTuBHM yeiyrd B ['Jl I'BA;

e ype3 umHOpMaNUATA, pa3NpoCTpaHsIBaHa 4ype3 MHTepHeT crpanunara Ha [l T'BA,
yIpaBIsiBaHAa MO pe/ia BbTPEIIHN HOPMAaTUBHU Pa3opeion;

e upe3 I[lnmardopmara 3a 3amaBaHe Ha BBOPOCH B 00JIACTTAa HA TPAKIAHCKOTO
BB3AYyXOIlIaBaHe, HaMupaia ce nHTepHeT crpanunara Ha ['J] [BA;

e 110 pela Ha 3aKOHa 3a JIOCTHII 10 oOIIecTBeHa nHpopMalusa u BrTperinu npasuia 3a
nocThIl 10 obmiectBeHa nHdopmarus B ['J] I'BA;

e 110 peAa Ha 3aKOHA 3a 3alIuTa Ha JIMYHUTE JaHHU U [lonuTrka Ha 3amuTa Ha JIMYHUTE
nanau B I'J[ [ BA, myOnukyBana Ha uHTepHeT cTpanunara Ha ['J[ [BA.

KomyHukanusTa ¢ norpeOuTenuTe Ha aAMUHUCTPATUBHU YCIIYTH, IPEOCTaBIHU OT [ 1aBHaTa
JUPEKIMs, € HEeNpeKbCHAaT IMpolec. 3a U3rPaXAAHETO Ha IIBJIHOLEHHU JBYCTPaHHU
B3aMOOTHOUIEHMs, IIOCTMraHE Ha  aJMHUHUCTPATHBHA IPO3PAayHOCT M  KadecTBO  Ha
aJMMHHUCTPATUBHUTE yCIIyTH, YAWTO OCHOBEH E€JIEMEHT € HABPEMEHHATA U PE3yJITaTHA KOMyHHKaLUs,
I'I1 I'BA koMyHHMKHpa C TPyIUTE NOTPEOUTETN HA aIMUHUCTPATUBHU YCIYTH YPE3 LUUPOK CIEKTHP OT
UHCTPYMEHTH:

e OpraHu3upaHe U NPOBEXKAaHE HA PAOOTHU Cpellly;

e UnrepHer crpanuuara Ha ['JI 'BA upe3 nmoaabpkane Ha pyOpHKH ,, AKTyasHO®,
,CpoOmenus, ,3amoBeau” M wu3NpamaHe Ha brolreTMH Ha perucTpupaiuTe ce
MoTpeOUuTeNu, 3a BCUUKH MO-BaYKHU MyOJIMKAIUH,;

e OtBOpeHHu TeneOHHH JIMHUM 3a Bpb3Ka ¢ MOTPEOUTETUTE Ha YCIIYTH;

e KyTuure 3a CUTHAIM, IPEJIOKEHHS, KaJOU U MOXBalIM, KyTUU 32 aHKETHU KapTH BbHB
¢bpoHT oducute Ha aAere crpaau Ha '/l ['BA,;

e [lyGnukyBaHM Ha MHTEpHET CTpaHUIaTa JaHHU 3a KOHTAKT ChC CTPYKTYPHHUTE 3BEHA,
M3BbPUIBAIINA KOHKPETHUTE NEHHOCTH U C JUIBKHOCTHO JIMLE IO 3aluTa Ha JIMYHUTE
JaHHMU.

Kpbrbr Ha wusnomsBanute u npwiarauu ot ['J[ 'BA  meroam 3a obOpaTHa Bpb3Ka C
MOTPEOUTENUTE ca B II'bJIHA CUHXPOHU3ALNA C MEXaHU3MUTE, AEWCTBAlM ChIVIacHO cTtaHaapT ISO
9001:2015 u Hapenbara 3a agMUHUCTPATUBHOTO OOCITy>KBaHe.

3a u3cneBaHe U OLICHKA HA HArJlacuTe U oYakBaHusTa Ha kimeHtuTe Ha [/l ' BA ce npunoxuxa,
10 OT/ACIIHO UJIM ChBMECTHO, CJICTHUTE METOIH :
® npogedcoane Ha KOHCYIMAYUU CbC CAyHCUumenume;
®  QHANU3 HA CUSHATU, NPEONONCEHUS, HCANOU U NOXBANU, AHKEMHU Kapmu
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L4 npoeeafcdane HA KOHCYyimayuu ¢ yeresume cpynu, C6vbp3aru C yciysume, npedocmaeﬂnu

om ][ 'BA;
®  menedon 3a 0opamHa 8pv3KA,

[Ipe3 2023 roguna B I'J] 'BA ca noctbiminu 26 Op. MOMbIHEHN aHKETHU KapTH, aHAJTU3BT HA

KOUTO 1oka3Ba HaJl 97 % y0BIETBOPEHOCT OT 0OCITY’)KBaHETO 0 aIMUHUCTPATUBHUTE YCIYTH, KAKTO
U 10 USAJOCTHOTO aJMHUHHUCTPATUBHO oOciyxBaHe. He e mocoyeHO Hanmuuue Ha KOPYHIIMOHHU
npaxktuku B I'J] 'BA.

AmnxkerHute Kaptu chabpxkaT 10 BeIpoca ¢ Bb3MokHu otroBopu JIA/HE, kakTo ciensa:

1.

CoNOA~ELDND

[IpueMuB 11 € CpOKBT, 32 KOWTO 11ie ObJIe U3BBpIICHA ycayrara?

bemie 11 Bu mpeocTaBeHa yciayraTa o CrpaBe/iJIuB U KOMIIETEHTEH HauYuH?

[Ipu Bb3HMKBaHE Ha BBIIPOC UM HESICHOTA Oellle JIM BU Pa3siCHEHO KAaKBO Ja IpaBUTE?

Y 10BJIETBOPEHH JIM CTE OT OpPraHU3alUsATa Ha YCIYTUTE U KaYeCTBOTO Ha 00CITy)KBaHETO?
Yn06HO 11 € 3a Bac pabOTHOTO BpeMe Ha aIMUHUCTpausTa’?

[TocouenuTte cpokoBe 3a U3IMBIHEHUE HA yCiIyraTa cra3Bar Jik ce?

Taxcara 3a ycinyrara goctbiiHa Jiu € 3a Bac?

JlecHo nu oTkpuxTe MHPOPMAIIKS 3a HHTepecyBaiaTa Bu anMuHucTpaTuBHa ycmyra?
JlocTtaThuHO OBP30 U KOMIETEHTHO JIU OSIXTe 00CIyxeH/a/?

10 Bemie mu ycnyraTta npepocraBeHa 6e3 rpemka?

B ankerHuTe KapTH ca BKJIIOYEHH U JIBa BBIIPOCA C OTBOPEHU OTTOBOPH:
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2.

Nma nu venio B paborara Ha ['JI 'BA, koeto Bu nonana unu He o1o0psBaTe u Koe € T0?
Kaxu npernopbku 3a padorara Ha ['J] [BA 6uxte oTnipaBuau?

Bpoii AMua NoNb/IHUAK aHKeTaTa

1

NHcTuTyumAa YactHo Jlnue lOpugmnuecko finue  Hama nHbopmayma

Jlunata MOMBIHUIU aHKeTaTa ca Ha Bb3pacT Mexay 26 u 70 romuHu, Kato cperHaTa BB3pacT € B
nuamna3zona Mexay 41 u 50 ronunm.
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Bb3PACT

Hama
MHPopmauma
15%

18-30r.
12%

31-40r.
15%

61-70r.
19%

51-60r.

8% 41-50r.
31%

Kakto e BuaHO OT rpadukara mo-moiy, HMOIMBIHCHUTE KapTH ChIBPKAT MPEIUMHO TOJIO0KHTEITHU
OIICHKH 32 KOPEKTHO, MPO(hecnoHaIHO 1 OBbP30 00CITyKBaHE.

OTroBopu Ha BbNPOCU
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H/[a kHe MHamawuHpopmauns

Bceuuku orpumarenHu orroBopa ca oT 5 aHKeTHM KapTh. OOmio 21 aHKeTHH KapTH ca
MOMBJIHEHU CAMO C MOJIOKUTETHU OLIEHKHU.

B npoueca na npunazane na nocouenume memoou 0axa uOeHMUPUUUPanu cieOHume npooiemMuu
obnacmu unu KOHKpemHu npobnemu, KOUmo ca npeomem HA 6HUMAHUE HA AGUAUUOHHUME
cybeKmu u 6auUAAmM HA MAXHAMA YO061eME0PEHOCH U KOUMO ca npeocmaseHu Ha 6HUMAHUEMO
na I'nasnama oupexyus:
e (Cra3BaHe Ha CPOKOBETE 3a U3MBIIHEHHUE Ha ycIyraTa — eJJHa 0OpaTHa Bpb3Ka;
e [IpenocraBsiHe Ha JOCTBIIHA UH(pOpPMAIHS 32 afMUHUCTpaTuBHUTE yeiuyru Ha I'Jl BA —
3 oOpaTHU BPB3KH;
e VYiawmkaBaHe Ha paOOTHOTO BpeMe U OIpe/IeisiHe Ha TOYHO BpeMe 3a MOYMBKaA Ha (POHT
ouca va '/l 'BA - 2 oOpaTHu BpB3KH;
e Brucoka Takca 1o mpeaocTaBsHaTa aMUHICTPATHBHA YCIIyTa — €JHa 0OpaTHA BPB3Ka;
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2. YnpagsJieHHe Ha YI0BJIETBOPEHOCTTA HA NOTPeOUTEeIUTE
B pe3ynrar Ha HanpaBeH aHanu3 Ha npeanoxenusTa, '/l 'BA npenmnpue nelicTBus U U3pa3u CBOETO
CTaHOBHIIE KaKTO CIIE/Ba:

2.1 Cna3BaHe HA CPOKOBeTe 3a U3MbJIHEHHE HA yCJayrara

CpokoBere, B kouto [JI I'BA pasrnexna 3asBiIeHUs] W U3BBPIIBA IPOBEPKU ca
periaMeHTHpaHu B HOpMaTHUBHATa ypenda B 00J1acTTa Ha TPAKAAHCKOTO Bh3yXOIUIaBaHe, KAaKTO U B
Happunuiure Ha MHCIIEKTOpa B ChOTBeTHATa obnact. Te ca choOpa3eHu ¢ oOxBaTa Ha MpOBEpKara,
KOSITO cjeliBa Ja ObJie U3BBpIICHA U LENAT aJMUHUCTpAaTUBHATA IMpOLEAypa MO0 YCTAaHOBSIBaHE Ha
CBhCTOSIHUETO HA 3asBUTEJII U HETOBOTO ChOTBETCTBHE C KOHKPETHUTE HOPMATHUBHU M3UCKBAHUS IO
3asiBSIBAHUTE JEHHOCTU Na ObJe M3BbpIICHA KOPEKTHO M PE3yJITaTUTE OT Hesl Ja ca OOEKTHUBHU U
TOYHU. B TO3M CMUCHJI HaMalsIBAHETO Ha CPOKOBETE MOJKE Jla MOPOJU ChbMHEHHs B KayeCTBOTO Ha
M3BBPIIBAHATAa KOHTPOJIHA AEWHOCT. 3aTOBAa HAMAJISIBAHETO HA CPOKOBETE CIie/IBa Ja ObJIe MPEIEHEHO
BHHUMATEJIHO IPHU CHa3BaHe Ha OOIECTBEHHUS MHTEpPEC 3a OCUIypsBaHe Ha Oe30MaceH U CUTypeH
BB3IylIeH TpaHcnopT. HeobxonuMo € aa ce ordere 00eMbT M XapakTepbT Ha BCSIKa KOHKpPETHA
MHCIIEKIMs (MPOBEpPKa), KOATO cieaBa Aa ObJie M3BbpIIeHA. BaxxHO € na ObJe OTYETeHO, Ye Te3H
WHCIEKIMU CJe/BaT yCTaHOBEHA MpoleAypa M MpOBEpKa M aHallU3 Ha YCTaHOBEHUTE (aKTU U
CbCTOSSHUE Ha CyOeKTa, KaTo PAJKO ca CBbp3aHU C MOTBBP)KJIAaBaHE HAa BEYE KOHCTaTHpPaH U
peructpupan daxt. Heobxomumo e ma ce uma mpea BuA U OposT Ha aBUAIIMOHHHUTE CYOCKTH, KOUTO
MOJAJIEXKAT HA HAA30p, KAKTO U OpOST HAa MHCIIEKTOPUTE, KOUTO MU3BBHPILIBAT TE3U MIPOBEPKU OT CTpaHa
Ha ['JI 'BA. He na mocienno MscTo € He0OX0AMMO U J1a ObJIe Clia3BaH MPUHIUIIA 32 0OEKTUBHOCT Ha
aJIMMHHUCTPATUBHHUS MPOLIEC KATO MpeANpUeMaHuTe ACUCTBUS HAMUPAT €IHAKBA MPUIOKHUMOCT OT
CTpaHa Ha aJMHHHCTpAIUATa CIOPSAMO BCHUYKM CTOMAHCKH CYOEKTH, KOETO CHUJIHO HamalsiBa
BB3MOXHOCTHUTE 3a [PUJIAraHE Ha JIOUIM IPAKTUKHU U MO3BOJISABAT TAXHOTO YCTAaHOBSIBAHE IPU TaKOBA
MpHUIaraHe.

CpoxoBeTe 3a WM3MBIHEHHE Ha CHOTBETHUTE IPOLEAYpU ca perjaMeHTHpaHu B Hapenou,
KBJETO ChHIIO TaKa € YCTAHOBEHO, Y€ OINPEIENICHUSAT OTIOBOPEH CIIy’KMTEN M3IbJHSABA 3ajadara
BB3MOXKHO Hal-Obp30 CHOOPA3HO C HATOBAPEHOCTTA CH, KaTO Cla3Ba MaKCHUMAIIHUS OMPEIETICH CPOK
B HOPMAaTUBHUTE JIOKYMEHTH U B CbOTBETCTBUE C OJOOPEHNUTE IPOLEAYPH.

JIOMBIHUTETHO CPOKBT 32 MPEIOCTaBsHE Ha yCayraTa Moe /1a ObJie YABIKEH B CIIy4Yaid, ue ca
HEOOXOUMHU JOMBIHUTEHU JOKYMEHTH, HOPMAaTHUBHO OMNpPEIEICHUAT CPOK CHUpa Ja Tedye OT
MOMEHTa Ha YBEJOMSBAHETO O MOMEHTa Ha MPEAOCTaBSIHETO MM, YAOCTOBEPEHO C perucrpanus B
nenoBoacTBoTo Ha ['J[ 'BA.

2.2. MlpenocraBsine Ha AocTbIIHA WHGOPMaNKs 32 aAMUHUCTPAaTUBHUTE ycayru Ha [/l
I'BA.

Ha pasznonoxenue na norpedbutenure I'J| [BA e mpenocraBuiia Ha MHTEPHET CTpaHUIATa CH
VHTepakTUBEH pEerucThp Ha aAMUHUCTPATUBHUTE yCIYTH, KOUTO Mpeanara. B Hero 3a Bcsika ycimyra
MMa Ch3/1a/IeHa CaMOCTOsITeNTHA CTPAHUILIA, B KOATO € ChbpiKa MH(OpMAIIH 3a yCiIyraTa: OUcaHue
Ha yclyrata, HOpMaTHBHOTO OCHOBAaHHWE 3a MPEJOCTaBsIHETO M, Bh3MOKHU HAYMHU Ha 3asBSBaHE Ha
ycayrara, HUBO Ha IpeJoCTaBsHEe Ha ycilyraTa, CpOK Ha M3/laBaHe M JEHCTBHE, BUJ Ha M3/1aBaHUS
JOKYMEHT, LIeHa Ha yciIyraTa U HauWHU Ha IUIallaHe, U3MCKBAaHUATA KbM MOTPEOUTETUTE M, KAKTO U
o0pa3ny Ha 3asBJICHUS W IPYTH HEOOXOAMMH OKYMEHTH, KBIETO € MpHiIokuMo. [1o To3n HaumH
norpedutenute Ha yciyrute Ha '/ TBA ca ynecHeHM npu HaMUpPaHETO Ha Isi1aTa UM HEo0XoauMa
uHpopmanus.

[TonpoGHO onucanue Ha agmMuHUcTpaTuBHUTE yeiuyru Ha ['J] 'BA moske na Ob1e HaMmepeHo u
Ha WHTEpHET cTpaHulaTa Ha AnmuaucTpatuBHus peructbp (https://iisda.government.bg/) kakro u Ha
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https://iisda.government.bg/

CTpaHUIIaTa Ha EILI/IHHI/DI nmopraja 3a JO0CThIl OO0 CICKTPOHHHU AAMHUHUCTPATUBHU YCIYI'U

(www.egov.bg).

2.3. YabikaBaHe HA pa0OTHOTO BpeMe M onpejiesisiHe HA TOYHO BpeMe 32 MOYMBKA HA
¢pont opuca na I'/{ 'BA

PaGoTHuAT rpaduK HA CIYKUTEIUTE OT 3BEHOTO 33 aIMUHUCTPATUBHO OOCITYXKBaHE, KOUTO
pabotsat B LIAO ce ycTaHOBsIBa BbB BHTPELIHUTE MIPaBUiia Ha aAMUHHUCTpanusaTa. PaboTHOTO Bpeme e
cb0oOpa3eHo ¢ M3UCKBAaHMATA Ha 3aKOHA 3a IbpXKaBHUA ciykuTen u Konekca Ha Tpyaa, a UMEHHO §
qaca qHeBHO U 40 yaca ceIMHUYHO MPU S-THEBHA pabOTHA CeIMUIIA.

PabGoTHOTO Bpeme Ha dpoHT-0ducHuTe 3a padoTa ¢ kiaueHTH € oT 09:00 waca mo 17:30 yaca,
BCEKH pabOTEH JIeH KAaTO MOYMBKHUTE CE TOJ3BAT 10 HAYMH OCUTYPSBAI] HEMPEKHCBAEM PEXKUM Ha
pabora, onpezenen ot HavamHuka Ha ote’ AMMOCA. B ciydanTe, KOrato B C1y)KeOHUTE ITOMEIIECHUS,
oIpesieNieH! 3a aJIMMHHUCTPATUBHO OOCTy>KBaHEe, MMa MOTPEOUTENN HAa aAMUHUCTPATUBHHU YCIYTH B
Kpasi Ha 005BeHOTO pabOTHO Bpeme, paboTaTa Ha 3BEHOTO MPObIDKABa J0 MPUKIIOUBAHE HA TIXHOTO
oOcityBaHe, HO HE ITOBEYE OT JIBa aCTPOHOMMUYECKHU Yaca ciie]l 00SBEeHOTO pabOTHO BpeMe.

2.4. Bucoka Takca 1o npeaocTaBsHaTa aJIMMHUCTPATHBHA YCJIyra — eHA HeraTHUBHA
o0paTHa Bpb3Ka

Bcnaku Takcu ABJDKUMH 110 MPEAOCTABAHUTC AJIMHUHHUCTPATHUBHU YCIYTH CE€ OINPCACIIAT
cerimacHo Tapuda Ne 5 3a Takcure, KOMTO ce cbOupar B cucTtemara Ha MHHHCTEPCTBOTO Ha
TpaHcnopTa u cro0mieHusTa. He e B npaBomomusTa Ha I'J] 'BA na HamansBa onpeaeneHuTe TakCH B
Tapuda Ne 5.

B 3akimtouenue pesyiarature oT IpOBEJICHOTO IPOYyYBaHE IOKA3BAT, Yye MOTPEOUTEIUTE Ha YCIYTH,
npenoctassiiu ot ['JI I'BA, He3zaBucumo, nanu ca rpakiaaHd, HpeACTaBUTENM Ha OM3Heca WIM Ha
OIpEJeJIeH HMHCTUTYLMM, MpPOSBSIBAT II0-CKOPO IOJIOKUTEIHO OTHOILIEHHE KbM JeHHOCTTa Ha
aJIMUHHCTPALIUATA.

OT HampaBeHUAT aHAIM3 U MaJKUA OpOH IONBIHEHH AHKETHH KapTH C€ YyCTAaHOBsBA, 4e
HOTpeOUTENUTE Ha AIMUHUCTPATUBHH YCIIyTH HE IPOSBABAT aKTUBHOCT 3a OLICHKA Ha aJMUHUCTPATUBHOTO
o0ciry’KBaHe, BBIIPEKH e JIOCThIIA 0 CPEICTBATA 32 00paTHA Bpb3Ka € CBOOOJIEH.

Ot mosyueHara obpatHa Bpb3ka (MH(pOpMarms) mnpe3 2023 roauHa, MOXE Ja Ce€ HampaBd
u3Boza, ye I'J[ 'BA cnasBa BCHUKM KpUTEPUH 32 3aKOHOCHOOPA3HO, T0OPOCHBECTHO U OT3UBUYHMBO
aJIMMHHUCTPaTUBHOTO OOCIYy>KBaHE M 1€ MpOJIbIKaBa Ja paboTH 3a MOJIbpXKaHe Ha a00pute
MPaKTUKA B OOCIY)XBaHETO M 3a ONTHUMHM3UpPAHE Ha aJMUHUCTPAaTUBHHUSA I[IpoLEC, C Lel
yJIOBJIETBOPSsIBAHE Ha MOTPEOUTENNTE HA QIMUHUCTPATUBHU YCIYTH.

Joknaovm 3a oyenka Ha yoosremeopenocmma Ha nompeoumenume om aOMUHUCMPAMUBHOMO
oocnyxceane 6 IJ] ITBA npez 2023 2. e useomsen u nyoauxkyéan Ha uHmMepHem CMpAHuyama Ha
I'nasnama oupexyus 6 u3nviHeHue Ha HOpMamueHume uzuckeanus Ha 4i. 24 om Hapeobama 3a
aomunucmpamusrHomo oocayaxceane (HAQ).
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