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Obpazey Ne 20

JEKIAPALDHSA
32 KOHPHACHUHANHOCT [0 . 33, a1 4 0T 3aKoHa 32 0f1ecTBEHHUTE TOPHYKH

Hontynognucanust [Tasen Bacuaes Joxon, ¢ ETH B KaueCTBOTO MH Ha
Yupasuren Ha ,Eif Ait FIn“ J33]] ~ yuacTHHK B nponeaypa 3a Bb3NaraHe Ha oOIIecTBeHa
nopwuxa ¢ npeameT: o Haarpaxnane na yadOpMaIOHHO-KOMYHEKAHHOHHATA Cpela Ha
'l I'BA 4pe3 pasBuTHe Ha 16 aTMHHHCTPATHBHE YCAYTH 40 AOCTHraHe HA 4-TO HHBOY,
BB3TIaraHa B U3TEIHEHHE Ha npoekt Ne 13-31-36/07.04.2014 r.: ,,IToguuiaBaHe Ka4eCTBOTO HA
NpeJoCTaBAHUTE OHNAHH €NEeKTPOHHK aAMMHMCTPAaTHBHH YCJYrH 4Ype3 HaarpakiaHe Ha 16
aIMHHHCTPaTHBHHM YCIYTM [0 MAOCTHraHe Ha 4-To HUBO Ha passutHe® mo OrepaTHBHa
nporpama , AIMHHHUCTPAaTHBEH KanauuTer’, ch(uHaHcHpaHa OT Ebponefickns cbio3z upes
Epponeiickus conuanes Goux

AEKJAPUPAMUYE:
B odieprara Ha NnpefcTaBnaBaHis oT MeH yHacTHHK ,,Eit Aii [In* J{33]] B uacT:

s Pasnen 4 u Bcuyky roapasneny KbM HEro;

s Pasnen 5 u BCHYUKH NMOAPA3fenH KhM HEro;

e Pazgen 6 4 BCHUKH NOZpPa3Ne/TH KbM HETO;

» Paznen 7 1 BCHYKH NOXPa3/ENy KbM HEro;

s Pazzen 8 ¥ BCHYKY NIOAPA3NEAH KEM HEFO;

e Pazgen 9 u BCHUYKM NOAPa3ENH KbM HErO;

« Paznen 10 1 BcHYKH nmoapasieny KbM Hero,

e Pasgen 11 u BCHUKH NOIpasIeNH KEM HEro;

e Pazper 12 w BCHYKH MOApasnensl KkM HEro;

s TlonmsnHEHO 3a9BICHHUE 22 BITMCBAHE Ha PErHCTHD - Ipmmoxkenne Ne 1;

o [JlonbnHeHo 3asBlNeHME 3a BIUCBAHE HA ENiEKTPOHHA aIMUHHCTPATHBHA ycnyra -
IMpuaoxenne Ne 2;

¢ Dpaduk 3a uarsbnHeHHe Ha MOpPBYUKATa - [IpHIoKeHHe Ne 3

e

UMa KOHGQHEEHIHANHA [0 OTHOWEHHE Ha TEXHHYUECKH HJIM TBPTOBCKH TaliHH
HH{pOPMAUHKA H CHLUATA HE CAE/IBA Aa CE Pa3KpHBa OT BR3NoKHTEN .
H3secTHa MH e OTroBOpHOCTTa IO wi. 313 oT HakasaTenHud KONEKC 38 NOCOYBaHE Ha
HEBEPHH JAaHHH.
N\,
Hogmisc V¥ :
Hata 02/02/2015
Hue n bavmnua - Tlasen Joxos
HJnvxaoer Yrnpaeuten
Haumenopanue na ywacThuxa , Eit Aj [Tu" 133

—

Mpoexr Jlommuasane KA4SCTIOTO N3 NPCOOCTRBAINITE OHNAIH CHCKTPOHHE A0MIHICTPATHINI YCAYTH YPE3 HUArpaKAANG Ha 16
AAMUHHCTPATHEHIE YCILYTH A0 0CTHIAHE HA 4-TO HUBO Ha PAIBITAG” ¢t QiiHancHpa No QNepaTtiea nporpava , AAMIHUCTPATHACH
Kanauwrer”, ceduHancupana ot Esponeficxug cuios upes Esponetiekis counancy gona.
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Obpazeyy Ae 10

. A0
IF'TIABHA JHPEKIIHA ,,TPAYKIAHCKA
BB3AYXOIIJIABATEJTHA
AJMHHUCTPAIIHSA

CO®NA 1000, YJL"IAKOH UTHATHHA" Na9

HPEJJAOXEHHE 3A H3ITBJIHEHHUE HA TIOPHBUYKATA
TEXHHYECKO IPEAJIOXKEHHE/

Or ,E# A IIn*™ J33]] cre cenanviue ¥ agpec Ha yupasnenue: rp. Codus, n.x.
1164, pation Jlozeren, yn, "3natospsx" Ne 32, oduc — naprep, EMK csraacuo un. 23 ot
3TP 176633301, yvactHHWK B OTKpHTa Npoueaypa ¢ npeaMmer: ,Haarpampgane na
HHpOpPMANHOHHO-KOMYHHRALKOHATA cpega Ha I'J[ I'BA upez pazentne na 16
AAMHHUCTPATHBHI YCIYTH A0 OCTHFaHe HA 4-T0 HHBO®, BB3NAraHa B H3NBLJIHEHNE HA
npoekt Ne 13-31-36/07.04.2014r.: ,TlosumsaBane KauecTBOTO Ha MPeIOCTaBAHUTE
OHNIaHH eAEKTPOHHH agMHHHCTPATHRHW  YCJIYTH upe3 HaarpaxzaHe Ha 16
aIMHHUCTPaTHBHH YCIYFrH NO JOCTHrame Ha 4-To HHBO Ha pa3ssutie" nmo Oneparusna
nporpaMa ,, AIMHHUCTPAaTHBEH KanaluTeT”’, ch(HHaHCHpaHa 0T EBponeHckHa chio3 4pes
Esponefickua counanes dhoua

YBAXKAEMMU JAMHE U TTOCIIOJA,

A3, nonynonnxcanuat [fasen Bacunes Joxor, EI'H , B KAYECTBOTO CH Ha

Yupasuten Ha ,Eit At [1n* 1331, yyacTHRK B ropeonucaHdaTa obilecTBeHa OPBYKA

1. Jexnapupam, ue cMe 3allO3HATH C IpeAMeTa Ha NOopsYKard, KaKTo ¥ ¢ ofeMa

Ha pafoTaTa.

2. CerimacsBaM ce Ia H3NBIHHUM nopr4YKaTa Chrjacio BCHYKM M3HCKBAHHA Ha

TexHHYeCKOTO 3a0aHHe HA BB3NOMKHTENA.

3. Hactoamoro npeanoxenne e Banuiano 180 (cro w ocemzecer) KalleHZApHH
IOHH OT KpaliHHs CPOK 3a nojgasade Ha othepTd H e ocTaHe 00BBp3BalIo 3a HAC, KATO MOME

na 6nae TIPHETO [10 BCAKO BpEME NpeAr HITHYAHE Ha TO3H CPOK.

4, C HacTOMmMOTO, NpencTapaMe HaleTOo TEeXHHYECKO OpPEeUTIOXKECHHE 34

HanbIHeHHe Ha ofulecTpeHa MOPBYIKd, KaKTO CHEABA:

7

7
(.
RN

Apoekr ,[loBnwasane Ha KaYecTBOTO Ha NEEAOCTABAHHUTE OHAINH CACKTPOHHN YOIyl UpE3 HAAIrPaxAade

Ha 16 aAMHHNCTRATHERA YCAYrM 40 AOCTHIGHE HA 4-TO HMBO HA palaguTthe” Crp, 1
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2.3.  CuNHMW CTpaHU U 1PeAVMCTBa Ha KOHCOPUUYMA ... ftnaranerrmnrmnreneereiraesrarans 9
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flpoexr flosnuasaHe Ha KavecTa0TO Ha NPEAOTABAHHTE OHMANH ENEKTHOHHI YCIIYrd UpE3 HaArpawaaHe
Ha 16 a8MHRUCTPATHBHHN YCNYIH A0 AOCTHIAHE Ha 4-T0 ao'l\::a pazsutie” Crp, 2
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| 1. TASNMUA C U3NON3BAHWTE CHKPALENMS

AUC AAMUHUCTPaTHBHA UHpOPMaUMOHHa cucTeMa

rorea MrasHa avpekuma ,paxaaHcka Bb3ayxonnasaTenda agMuHucTpauma”

EAY EnexTpoHHa agMUMHUCTpPaTUBHE YCayra

EUNKC EanHHa “HGOPMAUMOHHO-KOMYHUKAUWUOHHaE CUCTEMa

EC Esponelcku coios

ECD EBponelicku coumanen ¢oHa

ECOE[ EqvHHa cpena 3a obMeH Ha eneKTPOHHU JOKYMEHTH

3bNA 3aKkoH 3@ GLArapCKUTE NUMHW SOKYMEHTH

3EY 3aKOH 32 eNeKTPOHHOTO yNpaBneHue

3EAEN 3aKOH 33 eNeKTPOHHUS AOKYMEHT ¥ eneKTROHHWA NOANUC

nTr MudopMaUMOHHY TEXHOAOIUN

MTHUTC MUHUCTEPCTBO Ha TPAHCNOPTa, HHMOPMAUNOHHNUTE TEXHONOIUH K
chobuleHns A

HBOEAOAXHA | Hapenba 3a BbTpelWHUs 050POT Ha EABKTPOHHW JOKYMEHTU U
AOKYMEHTU Ha XapTheH HOCUTEes B aAMUHUCTpauuuTe

HEAY Hapegnba 3a enekTpoHHWTE agMUHUCTPATHBHU YCAYTH

HOWNOCKUC Hapenba za obwKte M3KMCKBaHUA 338 CNEepaTUBHA CbBMECTUMOCT U
UHGPOPMALMOHHA CUIYDHOCT

OIMAK OnepaTtusHa nporpaMa ,AqMuHUCTPaTueeH Kanauyurer”

PEY PervcTovp Ha eNeKTPOHHUTE YCAYTH

PNO Perncrep Ha vHGOPMaUNOHHUTE 06eKTH

POC PerucTpuTte 33 onepaTueHa CLBMECTUMOCT

Pra PerncTep Ha perucTpuTe U gaHHuTe

CYBA CucteMa 32a ynpasnesue Ha 6asu AaHHK

yPH YHUKaNeH perucrpos WaeHTHUKaTop

API Application Programming Interface

PMBOK Project Management Book Of Knowledge

PMI Project Management Institute

TFS Team Foundation Server

UML Unified Modeling Language

fpoekr Mosmuwasare Ha kavecrsn
Ha 16 agMMHUCTDATUBHK YCAYIH 40 A0CTHT

A peAocTaBAHUTE OHNAMH EAEKTROHHKW YCAYIH YPe3 HaArpawgaHe
AT Lens w3 pazguTHe” - L t Crp. 6
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VSTFS Visual Studio Team Foundation Services

2. MPERCTABAHE HA YHACTHUKA

HacToAWEeTo TexXHWYeCKO NPEeAnoXKEeHWe € Ha KoHcopuuym ,Eil A [u", xofito ce
cueTon orf JAbatt A v AR NMn Cex" EOOA. 3a uenurte Ha M3NbLAHEHWE Ha HacToRwiaTa
NOPLYHKa CeAPYXHUUUTE HAMA Oa M3NON3BaT NOAN3NBAHUTENN.

2.1. ,ABatn" AR

KoMnanua “ABatn” ALl e cheunanusvpaHa B NPeAOCTaABAHE HB KOHCY/ATAaHTCKH
yenyrd, npoekthpaHe, pa3paboTka, BHeaApsasaHe, obyuyeHue, obcnyxBaHe, NOAAPLIKKE M
passuTve Ha MT pelleHna. BCUUKK CAYXMTENU B KOMNAHMATa Ca BUCOKO KBANUDULNPAHN
cneuyManucTi, ¢ HoraT OnuT ¥ CTax B8 obnactta Ha WHMOPMAUMOHHUTE TEXHONOMUU,
Bouuky pazpaboTyniiv Ha KoMNaHusaTa ca ceptnduuvpady MahkpocodT cneyuanuctu, a
4acT oT TAX Java u Oracle.

B koMnaHusTa ca BHEADEHW: CuCTeMa 3a ynpaBneHue Ha kadectsoTo SO
9001:2008 4 cuctema 3a WHPOPMaLUMOHHa curyphocT ISO 27001:2005. “ABatu” AL e
ceptuduLMpaHa 38 CbOTBETCTBKE M MO M3MCKBAHMATAE Ha cblo3HaTta nNybnuxkaumsa Ha NATO
- AQAP 2110 3a npoekTvipaHe, paspaboTBaHe W NPOU3BOACTEO.

“ABatn” AL e cba3aaneHa npes 2004 r., Karto pede AeBeTa roAMHa e Ha nasapa 8
obnactra Ha WHbopMauvoHRMTE TexHonoruu, KoMnaHWATa e 3naTed n[apTHbOp Ha
MalixpocodbT {MICROSOFT GOLD CERTIFIED PARTNER)., "A6Garn” AL nokpuea Wu
OCUIYPABA LENWA KMBHEH NpoUuac CBbpsaH ¢ paspaboTBaHeTo v BHeApABAHETO Ha eflHa
WUT cuctema. KOHCYNTUPA CBOMTE KNKEHTH BbB BPpb3Ka ¢ AedUHKPaHEe HA XenaHuTa OT TaX
DYHKULWOHANHU M3UCKBaHUA, OCbLWECTBABa GU3HEC W CUCTEMEH aHanwui, HW3roTes
hVHKUKOHaNHUTE chneundukayuu, paspaboTea NPUROXHKHUR coPTyep, U3BLPWEBE MbAHUA W
CTPUKTEH RpOUEeC Ha TecTBaHe, ONTUMK3Mpa cucTeMuTe 3a ObP3UHa WM HEAEXAHOCT,
BHENPABA caMuTe peweHun, obydasa noTpebuTenuTe U TEXHUYECKUA CheTas 3a paboTa n
NoaAPbLXKA, M3BLPLIBA FAPARLMOHHA U CABATIAPaHLUMOHHE NOSAPHXKA.

KoMnaHMATa ¥Ma LWWMPOK KPbl OT KNMEHTW, HO OCHOBHO paspaboTeBa petlueHnA 3a
AbpxapbHaTa agMuHMcTpauus. Cpesd no-roneMuTe KAWEHTU Ha KOMNaHUATa B AbPXABHWA
cexTop ca MUHMCTEPCKM CbBeT, MUHUCTEPCTBO Ha duHaHCKTe, MWHUCTEPCTBO Ha
npasockAMeTo, BUcWMA chaebeH cbBeT, MuHuUCTepcTBO Ha oBpasoeaHneto, HauuoHanHua
CTAaTUCTUHECKW WHCTWUTYT, MWHUCTEPCTBO Ha MnagexTta »W cnopta, MWUHWCTEepPCTBO Ha
RynTypaTa, MMHUCTEPCTBO Ha OKONHATA CPeAa U BOAWTE, ATeHUMA NbTHA MHPacTpYKTYpa,
BbArapcky WHCTUTYT N0 MeTponorus, ObpwasHa KOMMCWA no xasaprta, MUWHUCTEPCTBO Ha
peruoHanHoTo passuTue, HauwoHanrata GubawoTteka, OQOOWKMHCKKW aAMWHWCTPaUMK B
cTpaHaTta u Ap.

“ABatv” ALl e cepTduuMpana peanua TEXHUYECKHW 3aJaHWMA U aAMUHUCTPATHBHW
nHgopMautuorHKn cucteMu (AUC), peanusnpana e NbpBuTe K EAMHETEEHH KbM HACTOAWMUA
MOMEHT  BnWCank  ENeKTPORHW  3AMUHUCTPATMBHRW  YCAYrMW B Derucrspa Ha
uHhopMaumoHHuTe 06ekT (PHUC) n e paspaboruna nbpeata AWC, ceptutduuppaHa u
OTrOBapAiLa Y3UAND HAa W3UCKBAHUATE HAa 32K0OHA 33 eneKkTPeHHO ynpaeneHue (3EY),

Y

5 Npoe%;nosuwaaarre Ha KaqeCTBOTO H3 NPENOCTIBAHNTE CHNGHH ENEKTOOHHU YCAYTH YO83 HAArpaxaane
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Basupalikm ce Ha 6oraTma onuT Ha APYXEecTBOTO B NPOEKTW CbC CXOAEH XapaKkrtep
cve ybenenu, 4e “ABGatu” Al e npaBWAHMAT NApTHLOP 23 YCNEWHOTO M Ka4ecTBERHOD
U3NBAHEHWE Ha HacTosWwaTa obLulecTeeHa NopLUKa.

2.2. ,Ann Cex" EOOQ

“Ak Mu Cexk” EOOA e Mnaga, 6bp3o passuBalla ce W aMBUUMO3Ha KOMNaHuA,
cneynanusupaHa B cbnacTra Ha NPeaoCTaBARETO Ha KOHCYNTAHTCKW ycnyru B obnacrra
Ha  MHODOPMAUWOHHUTE W KOMYHUKALMWOHHW TexHonoruk, 33 BpeMETe Ha CBOETO
ChLIECTBYBaHE KOMNaHvATa € [J0Kasza KaTo YyCneweH napTHLOP ¥ NPeAnodMTaH
W3NBLAHKUTEN HAa peauua NpoekTu.

Cpea naptHeopuTe Ba “A# Mu Cek” ce HapexaaT CBRTOBHM MraHTu kaTto Microsoft
(Microsoft Silver Partner), Oracle (Oracle Silver Partner), VMWare, Citrix, Cisco, Novell,
Podio u Fujitsu Siemens Computers.

32 nepropna Ha ceos npodecuoHaneH onuT “AW Mk Cex” paboru c Habop oT
KOPTIOPAaTUBHW KMMEHTH, NPEACTaBUTENM H3 YACTHMA U ObpKaBHUA CeKTOp — MaTeHTHo
Bepomcreo, MuHucrepcteo Ha [MpasocbfneTo, MUHUCTEpPCTBO HO KYATypata, BbArapcku
WHCTUTYT NO MeTpoAaorufA, AreHuuna “fTwTHa wHppacTpykTypa”, AbpxasHa xKOMUCWE Mo
xasaprta, "Cvena Hopma” AL v ap.

Exunvr Ha "AR [T Cek” ce cueToM OT ONUTHY NpodecoHANnCT, BCEKU OT KOMTO
cepTudMuMpal B CBORTE2 eKcnepTHa ofbnact. Cneyuanuctute Ha “Al lNur  Cex”
KOMNETEHTHO KOKCYNTUPaT KAWEHTH ©OT YacTHUA U AbDPXEBHUA CeKTOp, NpoeKTupart,
pazpaboTeaT U BHEAPABAT MbEKABW PELIEHUA 38 ManKwa, cpefeH W ronsM buskHec.

Cpen ycnyryve, KOUTO KOMAaHWARTE npeanara ¢a:

s  OBnauHun ycnyrd — KOHCYATAP3He, NpoeKTWpaHe, UMnieMeHTauun, obydeHwe u
NOAAPBbIKKA H3 WHMDPACTPYKTYPHU peisedns, SasupatHu Ha MOAEPHY 1 CbBPEMEHHH
pPeuleHyun peanusupadn ¢ Hah-aobpute B cBeTa 06AAYHU TEXHONOMNN;

+ BupTyanusauws - [lpeaocraBsHe Ha TEXHMUYECKW PEWIeHMs 3a& BUpTyanusauus,
crnaunpuuUHK ¥ aaanTUPaHK 33 HYXAMTE H3 KOHKPETHUS KNMEHT;

+ CucTeMHa ¥ CbpPBLPHa aAMUHKCTPAUMA — CUCTEMHA 34MWHMUCTPALIMA Ha Manku #
roneMy WHGOPMALUUOHHW CUCTEMY, BAMUHWCTRHPaHe Ha ONepaurOHHU CHCTEMM
BasupaHu Ha nnathopmuTe; MS Windows, Unix, Linux u 4p.;

+ ChLTPYAHWUYECTBO W 3AMUHUCTPEUKA Ha npuaoweHna - BHegpsBaKke W NoAAPDLKKA
H& FOTOBM pelweHus 3a rpynosa paboTa U CLTPYAHMHMECTBO, KOMYHUKaUWs ¥
nopgoSpaeade Ha paBoTHUA NpoUec, KaKTa 1 BCUUKKM ACNBAHUTEAHN MOAWMPKKALMY
W HacTpOWKY HA ChOTBETHUTE DELLEeHUA;

» CurypHocT - Pa3paboTka Ha ROAMTUKW W Npoueaypy 338  CHUIYPHOCT,
KonUrypUpaHe W BHEAPABAHE Ha PEWEeHWA 3a CUrypHocT B UT CHUCTEMKM 1 MpeXH,
TECTBaHE Ha HBAEXAHOCTT@ Ha  XapayepHu, Mpexosu u  codTyepHu
MHOPMAUWOHHN CUCTEMU 38 NPOGME U OLEHKE Ha YH3BUMOCTTa;

» MpexoBa aaMMHUCTpauus - Ocurypsieade ynpasneHueto W KoHdurypauuvsTa Ha

nHdpacTpyKTypa, aBTOMaTM3upaHo HabniopgeHwe Ha MPEXW W MPeXOBO
oGopynsaHxe;

aKTUBHC oSopyABaHe ¢ Uen nocTUraHe Ha BUCOKOYCTONUMBA W CUrypHa MpexoBpa
\ —

lpoexT [loBUILIEBAHE HE KAYECTBOTO HA NPeAOCTaBARATE OHNBVH SARKTDOHMM YCNYI Ypa3 Hagrpaxgane
Ha 16 agMuHHCTRATHBHM YCIYrM A0 JOCTUIaHe Ha 4-To HHBO Ha pa3sntue” Crp. 8
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« CuUCTeMHa wHTerpauva w pa3pabotka - Peanusaauua Ha UEHTPaNU3NpPaHo

ynpasAeHue K aBTOMATM3WPaHC BHEAPABAHE Ha CUCTEMW W [PUNOXKEeHus 33
noctvraHe Ha Private Cloud peweHus, noctvraHe Ha onepaTvsHa ChBMECTUMOCT
MEXAY CUCTEMW HA PARNUYHK AOCTIBYUUM;

o AAMMHUCTPEUMA Ha 6asav paHHW - [lpenocrasaHe Ha KOMMAEKCHW ycnyrk 3a
WHCTaNaUva, JAMMHWCTPaUMA, YNpasneHwe, NoaApbLKKa, ONTHUMM3AUMA W
OCUTYPRBAHE Ha BUCOKA YCTOWYMBOCT Ha 6a3u OT AaHHMK,

“Ain v Cexk” pasnonara ¢ BHeppeHa cuUcTeMa 3a ynpasjeHue Ha Ka4ecTsoTo,
cepTuprumpada no cradpapre IS0 5001:2008, kakTo W MO cTaHjaprTa 33
nHdopMayuorHHa curypHoct ISO 27001:2005, kavo npouenypute no KayecrBoTo ca
AbnBoKo 3an0XKeHy 8 paBoTHMA npouec K BUsaT cebAAaBaHY OT BCHYKK CRYKUTEAN.

CTpeMexbT Ha “AR Mu Cek” e fa ce HANOXK KaTO HaldeXAeH NapTHLOP HA YacTHU “
AbPXKEBHM  KHCTUTYUHMKM 33 ynpasnesue W obcnyXeaHe Ha KOMMWOTbPHY CpeacTsa,
npoexkTupaHe, pa3paboTBakle, BHeLpPABaHE W NOAAPDLKKA HA KoMnonexcHn WT pelerus.
OTnMYHKWTE OUEHKY Ha HallMTe NAPTHROPW M HAPacTBaWMA KPLT Ha HAWNWTe KAWEHTH e
6escnopeH KpuTepuit 3a npodecroHanusma Ha "AiR Mn Cek”, NOCTOAHHWA HanMpesbK M
CUrypHaTa peanuzalunn Ha NOCTaBeHuTe Lenu,

*ABati” A v “A# Mu Cek” EOOL vmMaT yCrewHo cLTPYAHKYECTBO B ChBMECTHaTa cH
paGoTa KaTo MapTHLOPU No HAkonxko WT npoexTta. To3W hakT npeacrasaAnBa ronsMa
npeanocraeka 3a 6e3npobneMHo M YCMNewHo W3NbiHeHue Ha HacTOAWATa nopbuka K €
rapanT 33 KayeCcTReHU Pe3yATaTH.

2.3. Cunru CTpaHU M NpeaiMCTBa Ha KOHCcopynyMa

MpeauMCTBATa Ha KOHCOPUWYMa Ca OnuTa Ha BCAKa eAHd (upMa NooTAenHo B
W3MLAHEHWETO Ha CXOAHW MPOEKTH, KaKTo W B3aUMHOTO AONBLABAHE Ha cneuuudHK
NO3KaHuA, excnepTuia W Keanuduuupanu excneptd. OCHOBHWUTE NpPeAUMCTBA Ha
KOHCOpUUyMa Ca:

« T[MoaHaBaHe Ha eBPONEHCKAaTa M HALMOHANHA PaMKa 33 ENeKTPOHHO ynpasneHue;
¢  OnNWT B aHanM3 ¥ PEMHXKEHEPUHr Ha paGoTHW NPOUECH OT UeNUA NpoeKkTeH UKWKbLA

CBbP3aH ¢ pa3paboTKarta W BHEAPABAHETO Ha EeNEeKTPOHHM AAMUHKCTPATUBHM

yenyrin n UHGOPMaUUoHHY CUCTEMK 33 ENIEKTPOHHOTO Ynpasnenue;

« OnuWT B OCHFYPRBAHETO Ha ONEpPaTWBH3E CLBMECTMMOCT M UH(OPMaUUOHHA
CUIYPHOCT HA pa3paboTeHUTe UHGOPMAUNOHHN CUCTEMMK;

+ ONUT B W3roTBSHETO Ha 38RBNEHMA 33 BNUCBaRE Ha MHQOPMaUMOHHW 0GexTu B
CbOTBETHUTE PerucTpu;

« OnUT B NpesocTaBAHE HA KOWCYNTAHTCKWM YCAYrd, npoeKkTupaHe, pa3paboTtka,
sHeapaABaHe, 0bCNyMBaHe, NOABPLXKA U pa3skThe Ha VT peweHus;

« OcbuecreaBaHe BW3HEC U CUCTEMEH aHanus, WU3roTBAKe Ha QYHKUMOHaNHW W
TEXHKUYECKKM cneunduKaumnu;

+ [lposergaHe ha obByqHenunna 3a pabota c UBQOPMAUVOHHW CUCTEMU;

»  OCHrypRBaHE Ha rapaHUMOWHa W CiearapaHliMOHHa NOAAPBLXKa Ha paspaboTeHus }\
codTyep. ~n
F2d

W

NpoekT ,fToBHIL3BAHE HA KaYyeCTBOTo Ha NPeaacTaBanuTe OHSHN eneKTPOHMU YCAYIH YPe3 HaAr paxAaHe
Ha 16 aaMUHUCTPATMBRN YCIYTH A0 AOCTHIAHE HA 4-TQ HUBO H3 PassnTHe” Cmp. 8
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| 3. OBHWO PASEUPAHE 3A CLIIMOCTTA HA IPOEKTA

N ) 3.1, KOHTEKCT M MPeAMET Ha NPOeKTa

MpeameTsT Ha HacToAwaTta obWECTBEHA TMOpPbYKa e ,HagrpaxnaHe Ha
MHPODMAUMOHHO-KOMYHUKaEUMORHATa cpeaa Ha [ FBA upes passutue Ha 16
aaMUHNCTPATMBHK YCAYTM A0 A0CTUraHe Ha 4-1o Hueo" no npoexkT ,MosuwasaHe Ha
KauecTsoTO Ha NpeAoCTaBAHWUTE OHNAMH enexTPoOHHW YCNyru ypes Haarpamaave Ha 16
SAMWHUCTPATHBHU YCAYFW A0 AOCTHraHe Ha 4-To HUMBO Ha paseuTue” (Hapwyad 3a no-
KPaTKO B HACTOAWWMS AOKYMEHT ,npoekTa"),

BranomxuTen Ha nopbykata e TnaeBHa Avpexkuva ,MpaxaaHcka Bb3AYyXOnNnasaTenHa
agmnHucTpauma” (FQ FBA). O MBA e ropuauuecko nuue Ha BIOMKETHA U3APBXKA KbM
MUHUCTBPA Ha TPAHCNOPTA, MHDOPMaLMOHHUTE TEXHONOMMK 1 CLOBWEeHnATa,

3.2. Henu Ha rpoekra

Obuiata uen Ha npoexkTa €. NOBULIABAHE KaYECTBOTO Ha BAMUHUCTPATWUBHOTO
obcnyxeaHe 32 rpaxgaHuTe v 6M3Heca oT cTpada Ha [ MBA upes HaarpawagaHe Ha 16
CHUIECTBYBALUN E€NeKTDOHHN SAMUHUCTPATUBHU YCAYFM A0 HOCTHUIaHEe Ha 4 HUBO Ha
pa3suTie W BHedpsBaHe Ha eflHa HOBa €NeKTPOHHA aAMUHUCTPETUBHA yCRyra.
CneuunduHn Lenm Ha npoekTa ca:
+ [loBUlIaBaHe Ha HUWBOTO HAa EAEKTPORM3ALWA Ha YCRYIM W paswupABaHe Ha
CbLBKYMHOCTTa OT Npeanaraly enekKTpoHHn yonyru 6 FBA;
» PassuTve n paswMpseaHe HA NPUAOKEHUETO Ha BIEKTPOKHOTO ynpagieHue 8
A TIBA Jpe3z paswWpaBaHe W HagrpaxgaHe Ha  CbhUlecTsyBaliaTa
'\ MHGMOPMALMOKHO-KOMYHHMKAUMOHHE cucTema 3a 16 eNeKTPOHHU
AOMUHKUCTDATMBHW  YCAYFWM WM BHeAPABAHe Ha e4Ha HOBAa enexTpoHHa
\ ALMUHWCTPATUEHE YCAYra, NpedocTaBaHa OHNaNH;
+ [losMWaBaHe KayeCcTBOTO Ha AOMWHUCTPATUBHOTO W WHGOPMALUWMOHHD
Q obcnyxeane Ha rpaxgaHnTe n bMaHeca;
/ » [oBuillasaHe y[OBNETBOPEHOCTTA Ha noTtpebuTenauTe Ha  YCAyrv  upes
BHEApABaHE Ha HOBAa €NeKTROHHA aAMUHUCTPATUBHA YCIyra ¥ noBuuiasaHe Ha
HMBOTO Ha 16 ChblUecTBYBaLUM TaKUBa,

3.3. O6xsaT Ha nopb4YKaTa

WanbnHeHneTo Ha HaCcTOALLATa NopbUka BKAIOYBA U3NbAHEHUeTo Ha feiHoct 2 oT

npoekra; ,OcHOBHU AelHOCTHY, KOATO BKANICUBA M3MBAHEHUETO Ha CheiHWTE noa-

\\ [eHHOCTM OT NPoeKTa, KOUTO 3a LeAWUTe Ha HacToAWMA AOKYMeRT we 6bhaT HapuuaHhy
sOeRHOCTH™:

~_ * HAenHocr 1: AHanus 1 npoexTUpaHe BbB BPb3KA C NPEAOCTaBAHE OHNaHH Ha

= HOBA ENeKTPoHHa aAMWUHWUCTPaTHMBHA YCNyra W YCLBBLPLIEHCTBAHE ¢

! Haarpamaase Ha wsbpaHn enekTpOHHO NpeaccTasfHM  BAMWHMCTPaTHEHH

ycnyru o AOCTUraHe Ha HWBO 4 Ha pa3suTue;

——— s MR ——
flpoekT  [ToBnwasare Ha KFUECTBEOTO HE NPEAOCTABANUTE OHAHN SNIEKTROHHN YCIYTH Y3 HafrpaxaaHe
H3 16 agMUHHCTPETHERY YCAYIH 40 JOCTHIEHE HA 4-TO HUBO Ha pa3suTie” Crp. 10
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AeitHoct 2: TexHonorudHy paspaboTKW BbB BPb3aKa C NPEAOCTABAHE OHNaWH
Ha HOBR EneKTPoOHHE agMMBUCTPaTUBHA YCAYra W yCLBbPLISHCTBaHE W
HaarpawnaHe Ha W36pPaHW eneKTPOHHO nRpeAcCTABAHW  2AMWHWCTDATUBHU
yonyrd Ao A0CTYraHe Ha 4-To HUBO Ha Pa3BUTHE;

DefivocTt  3: AHanus, paspaboTeaHe w/van  akTyanuanpaHe  Ha
BLTPEWHOBEAOMCTBEHU ADKYMEHTH B ChOTBETCTBME ChC 3EY, Heobxogumn 3a
NpefocTasaHeTO Ha eNeKTPOHHU aAMUHNCTRATUBHI YCNYru,;

Oelidocr 4: BnuceaHe Ha WHGOPMaUUOKHWTE o06ekTW W yCayru B
npeasuideHwTe B 3EY perncrpu,

3.4. OdaxsaHu pe3yntatu

QuaksaHWTe pe3ynTaTH OT M3NbAHEHWETO Ha HacToaulatTa obiecreseHa nopkyKa ca

chepHUTe!

3a Hehwnocr 1:

o AHanuTMHeH AOKNaA OT  aHanu3s  Ha | TeKylo - ChCTOAHME  Ha
AAMUHUCTRATUBHUTE YCAYMW, KOWTC Ule C8 peanuanpaT B8 paMKuTe Ha
npoeKTa. JOKNaabT Le BKNKYBa aHAAM3 Ha 8AMUHUCTPaTUBHKWTE npoLect
HopmatueHaTa ypeaba Ha HOBaTa eneKTpoHHA agMUHUCTPATUBHA yonyra,
KakTo ¥ aHanyu3 Ha 16-Te eneKTpoHHW aAMUHKCTDATHUBHW YCNyri BLB
BPb3Ka C HaArpaXK4aHETO MM 00 YeTBbPTO HMBO. [OKMA2ALT iie CbAbpXa
cUcTeMaTH3npada wuHdopMauua no BCRKA OT HaCcOoKuTe 38 aHanus;
0B606LEeHUA N UIBOAK,; HACOKKU W NPENOPbKHY;

o TexHuuecka cneuundurauua 3a paspaborka W aopaboTka Ha codTyepHw
MOOYNUN 38 YCAYrMTe KOWTO Wie Ce peanusnpar;

3a [eiHocr 2:

o PazpaBoreda h BHeJpeHa HOBA ENeXTPOHHA aAMUHUCTPATUBHAE yCnyra;

o Haarpagenw cbuecreysallid 16 enekTpoHHW ajAMUHWCTPATUBHK ycnyri AC
NoO-BUCOKO HUBO HAa pa3BUTUE;

o PaspaBoreHu HOBM MOZYAW ¥ Aopa3zpaboTesu ChUECTBYSallM MOJyAW Ha
BHeZApeHa WH(pOPMALMOHHE CUCTEMa Mo NpeauileH NpoexT, HeabxoanuMy 3a
peanu3npaHe Ha HOoBaTa eNeKTPOHHAa YCAYra v HaArPafeHuTe enexTpOoHHK
yenyru; .

o O6ydeHnue Ha cnyxuTeny 3a paboTa ¢ HOBUA codryep;

3a OeitHocT 3:

o [foxnaa oT aHanusa Ha  BLTPEWHOBEAOMCTBEHaTa  pernaMedHTauna Ha
npouecnTe No NPeAoCTaBAHe H8 ENEeKTPOHRHK AAMUHUCTPATUBHU YCAYIU;

o fJonbnHeHn M npw HeoBxoaumocT paapaboteHu HOBU
BbLTPEWHOBEAOMCTEEHY aKTOBEe, PEryavpauld npouecute no NpeAoCTaBAHE
Ha enexKTPOHHU FAMWUHWUCTPATUBHM YCNYrHW U OTTOB3pPAWM B NbNHE CTENeH
Ha M3UCKBaHuATa Ha 3EY;

3a fleitHocT 4:

o [ogroTseHo W NOA3AEHO 3aABNEHWE 33 BMMCBaHE Ha WHEPOPMAUWOHHK
ofekTy W ycnyrM B PerucTpute 32 onepaTMBHA CbhBMECTHWMOCT, CbrnacHo

U3KMCKBaHKATE Ha 3EY. :
N

VAT

MpoexT ,[osuiasade Ha KaYLeCTBOTO Ha NPEJOCTABAHNATE OHAARH eNeRTROHMM YCAYriH Ype3 Haarpaxaane

Ha 16 3AMUHKUCTPATUBHH YCIYrit 0 JOCTHIaHe Ha 4-To HHBO Ha pazsuTue” Crp, 11
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