AIR PASSENGER RIGHTS

DENIED BOARDING?
CANCELLED?

DELAYED FOR ALONG TIME?
airlines have the legal obligation

to inform you about

YOUR

RIGHTS

and where to complain

Reduced mobility

Disabled persons and passengers with reduced mobility
are protected from discrimination and, from 26 July 2008,
can rely on appropriate assistance (under certain
conditions) to help them through all EU airports.

Identity of the airline

You must be informed, in advance, of wich airline is
operating your flight. Airlines found to be unsafe are
banned or restricted within the European Union. They
are listed at: http://air-ban.europa.eu

Liability

Airlines can be held liable for damages resulting from
delays (limited to approx. € 4 800), for damage to and loss
of baggage (limited to approx. € 1 200) and for injury and
death in accidents. However, airlines shall not be liable if

they have taken all reasonable measures to avoid the
damages or it was impossible to take such measures.

Package holidays

Package tour operators must give accurate information
on the holiday booked, comply with contractual
obligations and protect passengers in case of the

organiser's insolvency.

More information?

Call the free phone number* from
anywhere in the EU during opening hours:

9:00 - 18:30
CET on weekdays
8:00 - 17:30

National on weekdays
or write to http://www.caa.bg

A Denied boarding

‘You may be entitled to compensation between € 125 and € 600 depending on
flightdistance and the delays incurred when rerouted.

A Longdelays

You may request a refund of your ticket if the delay exceeds five hours, but only if
you decide notto travel.

A Cancellation

Financial compensation is due unless you were informed 14 days before the
flight, or you were rerouted close to your original times, or the airline can prove
that the cancellation was caused by extraordinary circumstances.

A Assistance by airlines

Depending on the circumstances, if you are denied boarding or your flight is
cancelled or delayed, you may be entitled to receive assistance (catering,
communications, and an overnight stay if necessary). In the event of denied
boarding or cancellation, you may be offered the option of continuing your trip or
arefund of your ticket.

More information and a list of the national authorities responsible for enforcing
these rights are available at: http://apr.europa.eu

* Certain mobile telephone operators do not allow access to 00800 numbers or
may charge for these calls. In certain cases, these calls may be chargeable from
telephone boxes or hotels.

O6apgeTe ce Ha 6e3nnaTHUA HOMep
3a cnpaBku 3a uenusa EC
nH. - nT. 9:00 - 18:30 u.
LEHTpariHo EBPOMNENCKO BpeEME

8:00 - 17:30

MECTHO BpemMe B paboTHUTE AHU
unu nuweTte Ha http://www.caa.bg

"= 00 800 6 7 8 9 10 11 ™

NMPOABINKUTENHO 3AKbCHEHUE?

Bb3aywHUTe NpeBo3Bayu ca 3agbIKeHU
no 3aKoH Aa BM MHdopmMpar 3a

BALLUUTE

s Mpun HefonycKkaHe Ha 6oppaa Ha camoneTa

Moxe fga ce nonaeate OT NMpaBO Ha KomneHcauusi mexay 125 n 600 Espo B
3aBMCMMOCT OT [UCTaHUMSITA Ha MoMeTa U HaCTbNNUAUTE 3aKbCHEHUSI Mopaau
npemapLupyTupaHeTo Bu.

Mpu npoAbLMKUTENHN 3aKbCHEHUA

AKO 3aKbCHEHWETO e Mo-AbNro oT neT Yaca. Bue moxere aa nouckate aa Bu
BbpHart napute 3a 614ne1a, HO CamO aKo Cce OTKaxeTe Aia nbTyBaTe.

Mpwn oTmMAHa Ha noneTa

Wmarte npaBo Ha thHaHCOBa KOMNEHCALINS, Camo aKo:

- He cTe 6unu nHdopmupaHu 3a otmsiHaTa 14 AHU Npeau noneta; unu
He cTe GUNM NPeHacoueHn 3a Apyr NoneT B NPUGM3NTENHO CbLLOTO
Bpewme; nnm
aBMOKOMMaHNSATa He MOXe A AoKaxXe, Ye OTMSHaTa Ce AbIKN Ha
13BbHpEeaHM obCTosTeNCTBa.

Momouy oT cTpaHa Ha aBUOKOMNaHUUTE

Cnopep. chwﬂTenchaTa, aKo He GBIJ,ETG AonycHat Ha Gopna Ha camorneTa unu
nonetsT By e 0oTMEHEH nnu 3akbCHsiBa MOXe fa ce nonssarte ot npaBo Ha NoMoLy
OT CTpaHa Ha CbOTBETHUTE aBMOKOMMNAHUN (xpaHa 1 6e3anKoXonHn HanuTku B
pasyMHI KONMYECTBA Crope/] BPEMETO Ha u3yaksaHe, oGaxaaHe no TenedoH 1
chakc, HolyBka). Mpu HegonyckaHe Ha Gopaa unu oTMsiHa Ha noneta Moxe Aa Bu
6bae npepnoxeHo Aa wabepeTe fanu Aa NPOAbINKUTE MbTYBAHETO CU UNU Aa
BbpHeTe 6unetacu cpeLly Bb3CTaHOBABaHe Ha CTOHOCTTa My.

Moseye MHdOPMaUWs 1 CINCHK Ha OPraHNTe, KOUTO OTTOBaPAT 3a NpUNaraHeTo Ha
npaBata Ha nacaxepute B [aAeHa CTpaHa, MOXe Aa HamepuTe Ha
http://apr.europa.eu

* Hsikon MoBunHu onepatopu He No3eonsiBaT AoCTbM A0 Homepa ¢ 00800 wunu
peructpupar nnateHu obaxaanus. B onpeaenenn cnyyvan Takca 3a obaxgaHe
MOXe aa 6b,Cle yAbpxaHa ot TeﬂquOHHVI KabuHM 1nn xoTenu.

HEOOMYCKAHE HA BOPOA?

*

OTMEHEH NONET?

[MPABA

N Kbe MOXe
Aa nogageTe onnaksaHe

3aTpyAHeHo NpuaBUKBaHe

WHBanuauTe 1 nuuata ¢ HamaneHa NofABIKHOCT ca 3aLUUTEHU
cpelly AvCKpUMUHaUMs n ot 26 tonu 2008 r. morat ga ce
ron3BaT OT creLuarnHa noMoLL (Mpu onpeaeneHu YCrioBust) 3a
NpuABWKBaHe Ha TepuTopusiTa Ha netuwara s EC.

MpeHTUYHOCT Ha aBMOKOMMNaHUATA

TpsbBa Aa 6baeTe npeaBapuTenHO MH(OPMUPaHM 3a ToBa
KOSl aBUOKOMMaHuWs 06cny>kBa Balums nonet. ABMokomnaHu,
KOMTO He ca GesonacHu, ca 3abpaHeHu 3a nonetv B EC unu
MMaT HarnoxeHu orpaHuyeHusi. Te ca N3bpoeHn Ha MHTepHET
agpec: http://air-ban.europe.eu

HOpupanyecka oTroBOopHOCT

ABMOKOMNaHuMTe Morat ga Obaat noasBedeHu noa
lopuanyecka OTTOBOPHOCT 3a HaHECeHW LWeTu nopaau
3aKbCHeHWe Ha noner (B pa3mep Ao ok. 4800 Espo), nopaau
3aryba Ha 6arax (B pasmep go ok. 1200 EBpo) n nopagu
HaHeceHW (U3NYECKN HapaHsiBaHUA WNW NpeausBUKaHa
CMBPT MO BpeMe Ha npousiuiecTsue. Te obadve He MmoraT fa
6bJaT noABefeHN Mof OTrOBOPHOCT, ako ca Mnpeanpueni
BCWYKM Pa3yMHW Mepkv 3a U3BsirBaHe Ha LUETUTE Unu He ca
pasnonaranu ¢ Bb3MOXHOCT a Npeanpuemar TakuBa MepKu.

TypVICTI/I‘-IeCKI/I nakeTu

TyponepaTopute TpsibBa Aa NpefocTaBAT TO4Ha
VH(OpMaLMsi 32 BCEKU pe3epBupaH NakeT, Aa crassar
3a/ibIXEHNUsITA CY MO JOrOBOP U Aa OCUrypsiBaT 3aluuTaTa Ha
0BCNyXBaHUTE OT TAX MbTHULM NPU HECLCTOSITENHOCT Ha
opraHu3aropa.
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